NGAN HANG TNHH CONG HOA XA HOI CHU NGHIA VIET NAM
MTV SO VIKKI Poc lap — Tw do — Hanh phuc

S6: 105../2026/CV-TGD Tp.H6 Chi Minh, ngay 14thang 4nam 2026

V/v: Tuyén bé chung vé tuan thu
phong, chdng rira tién, tai trg khing
bd va tai tro phd bién v khi hiy
diét hang loat
Re: Joint Statement on Compliance
with Anti-Money Laundering,
Counter-Terrorist Financing, and
Counter-Proliferation Financing of
Weapons of Mass Destruction

Kinh gwi/To: - Quy khach hang/ Esteemed customers

Trong bdi canh Ngan hang TNHH Mat thanh vién S6é Vikki (Vikki Bank) dang lief5
tuc déi mai, chuyén minh thanh ngan hang dinh hwéng ky thuat s6 dé cung ca 3
cho khach hang cac dich vu tai chinh, ngén hang hién dai, an toan va hiéu qua\\
Vikki Bank ciing khéng quén nd Ilwc bao vé cho quyén lgi chinh dang cua khach
hang, gitup Vikki Bank va khach hang phong tranh cac ton that tai chinh, ton hai
danh tiéng, khong bi loi dung b&i cac hoat déng rlra tién, tai tro khiing bé va tai tro
pho bién vi khi hay diét hang loat (RT, TTKH, TTPBVKHDHL) hodc cac muc dich
bat hop phap khac.

In the context of Vikki Digital Bank Limited (Vikki Bank) continuously innovating
and transforming into a digitally oriented bank to provide customers with modern,
safe, and efficient financial and banking services, Vikki Bank also remains
committed to protecting the legitimate interests of its customers, helping both the
Bank and its customers prevent financial losses and reputational damage, and
avoid being exploited for money laundering, terrorist financing, proliferation
financing of weapons of mass destruction (ML, TF, PF), or other illegal purposes.

l. V&i muc tiéu nhan dién, gidm thiéu va quan ly cé hi@u qua cac rui ro vé RT,
TTKH, TTPBVKHDHL c6 thé phat sinh trong qué trinh cung cap san pham, dich
vu cho Khach héng/E)éi tac, Vikki Bank da va dang trién khai céng tac PCRT,
TTKH, TTPBVKHDHL mét cach toan dién cu thé nhu sau:

With the objective of identifying, mitigating, and effectively managing risks
related to ML, TF, PF that may arise in the course of providing products and
services to Customers/Partners, Vikki Bank has been implementing
AML/CFT/CPF measures in a comprehensive manner as follows:

1. To chirc co cau hoat ddng theo mé hinh 03 tuyén phong thd véi sw phdi hop
chat ché gira cac Pon vi kinh doanh (Chi nhanh/Phong giao dich dac
thu/Phoéng giao dich), Pon vi Quan tri rdi ro - Giam sat tuan thd Ho6i s& va
Pon vi Kiém toan ndi bé.

Organize the operational structure based on the three lines of defense
model, with close coordination among Business Units (Branches/Specialized

Céng van Vv Tuyén b6 chung vé tuén thia phong, chong riva tién, tai tro khing bé va tai tro phd bién vii khi hiy diét hang loat %
Trang 1/3

%‘ & Q 1900 6608
kkﬁ @y In App chat & vikkibank.vn

Digital Bank (<19006608@vikkibank.vn



Transaction Offices/Transaction Offices), the Risk Management and
Compliance Monitoring Unit at Head Office, and the Internal Audit Unit.

2. Xay dwng va thuwdng xuyén ra soat, cép nhat hé thdng tai liéu ndi bd vé
PCRT, TTKB, TTPBVKHDHL va cam van tuan tha cac quy dinh cta phap
luat Viét Nam, phu hop théng |é quoc té€, bao gom cac néi dung: Chinh sach
chap nhan khach hang; Quy dinh vé quét loc théng tin khach hang, giao dich:
Quy trinh vé nhan biét, xac minh, cap nhat théng tin khach hang; Quy trlnh
quan ly rii ro vé RT, TTKB, TTPBVKHDHL Hwéng dan nhan dién va bao

cado giao dich dang ngd; Hwéng dan thwc hién bao cao vé PCRT, TTKB,
TTPBVKHDHL theo quy dinh phap luat Viét Nam.

Develop and regularly review and update the internal documentation system
on AML, CTF, CPF, and sanctions compliance in accordance with the laws of
Vietnam and aligned with international practices, including: Customer
Acceptance Policy; Regulations on customer and transaction screening;
Procedures for customer identification, verification, and information updates:
Procedures for managing risks related to ML, TF, and PF; Guidelines for
detecting and reporting suspicious transactions; and Guidelines for
AML/CFT/CPF reporting in compliance with Viethamese legal requirements.

3. Thwdng xuyén cap nhat va ban hanh cac théng bao, céng vadn nham canh
bao, cap nhat cac dau hiéu bat thwdng, danh sach lién quan dén cam van,
trirng phat phuc vu céng tac tra soat, nhan dién dau hiéu dang ngd theo quy
dinh cGa phap luat va théng Ié quéc té vé PCRT, TTKB, TTPBVKHDHL.

Regularly update and issue notices and official communications to provide
alerts, update unusual indicators, and maintain sanctions and embargo-
related lists to support review and identification of suspicious indicators in
compliance with legal requirements and international practices on AML, CTF,
and CPF.

4. Trién khai hé thong cong nghé thong tin nham nang cao tinh tw déng hoa va
ho tro hiéu qua cho hoat déng PCRT, TTKB, TTPBVKHDHL.

Deploy information technology systems to enhance automation and
effectively support AML, CTF, CPF activities.

5. Thuwdng xuyén xdy dwng va thwc hién chwong trinh dao tao nang cao nhan
thirc vé cac bién phap PCRT, TTKB, TTPBVKHDHL va tuan thd cam van cho
cac can bd, nhan vién ca hién hiru va tan tuyén, dé kip théi nhan biét, quan
ly va gidm thiéu rui ro lién quan.

Regularly develop and implement training programs to enhance awareness
of AML, CTF, CPF measures and sanctions compliance for both existing and
newly recruited staff, enabling timely identification, management, and
mitigation of related risks.

IIl. Qua viéc trién khai cac cong tac néu trén, Vikki Bank cam két:
Through the implementation of the above measures, Vikki Bank commits to:

1. Tuan tha day da theo cac quy dmh vé PCRT, TTKB, TTPBVKHDHL theo
phap luat Viét Nam va thong & quoc té (bao gom chlnh sach cdm van cla
Lién Hop Qubc, cac qudc gia va td chirc nwédc ngoai cé uy tin trong hoat

dong PCRT, TTKB, TTPBVKHDHL theo twng thoi ky).

Fully comply with regulations on AML, CTF, and CPF in accordance with the
laws of Vietnam and international practices (including sanctions policies of
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the United Nations, as well as those of countries and reputable international
organizations in AML, CTF, and CPF from time to time).

2. N& lwc thwc hién cac bién phap giam sat phu hop nham bao vé Khach
hang/D6i tac, Ngan hang va Can bd nhan vién Vikki Bank khéng tré thanh
nan nhan hodc voé tinh tiép tay cho hoat déng RT, TTKB, TTPBVKHDHL va
cam van, tang cuo’ng cac bién phap nhan biét khach hang glam sat giao
dich nham gidm thiéu rui ro, ngan nglra cac tdn that tai chinh, ton hai uy tin,
rdi ro phap ly cho khach hang va Vikki Bank.

Make best efforts to implement appropriate monitoring measures to ensure
that Customers/Partners, the Bank, and Vikki Bank’'s staff do not become

victims of or unintentionally facilitate money laundering, terrorist financing,
proliferation financing of weapons of mass destruction, or sanctions
violations; and to strengthen customer due diligence and transaction
monitoring measures in order to mitigate risks and prevent financial losses,
reputational damage, and legal risks for both customers and Vikki Bank.

3. Moi Khach hang/E)éi tac, giao dich tai Vikki Bank déu phai cam két tuan th
chinh sach chap nhan khach hang va khéng vi pham chinh sach cam van.
Vikki Bank khong thiét lap quan hé, khéng thwe hién giao dich véi mét sé dm
twong khong chap nhan cam két va/hoac khéng tuan thu quy dinh.

All Customers/Partners and transactions at Vikki Bank are required to comply ; «
with the Customer Acceptance Policy and must not violate sanctions policies. {
Vikki Bank will not establish relationships or conduct transactions with parties -k
that do not commit to and/or fail to comply with these requirements.

Tran trong/Yours sincerely.%

Noi nhan:
- Nhuw trén; W
- Lwu; VPBL /W '

v

Nguyén Quoc Toan
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