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Diéu khoan va diéu kién phat hanh, str dung thé Vikki Bank trén (rng
dung Google Wallet

Noi dung cta diéu khodn va diéu kién st dung thé Vikki Bank trén &ng dung Google
Wallet (Vi Google) (“Diéu khoan va diéu kién”) dwoc ap dung cho chi thé da dang ky va
lién két thé Vikki Bank trén wng dung Google Wallet. Diéu khoan va diéu kién nay 1a mot
phan khéng tach r&i clia dé nghi kiém hop ddéng mé, st dung tai khoan thanh toan/san
pham - dich vu (hodc cac mau biéu twong dwong theo quy dinh cla Vikki Bank trong tirng
thoi ky), cac diéu khoan va diéu kién phat hanh, sir dung thé cé lién quan do Vikki Bank
phat hanh hodc cac van ban cé tén goi khac trong tirng thoi ky. Bang viéc xac nhan “Déng
y” hodc chon “Agree” hién trén man hinh cta (rng dung Google Wallet dé‘thém thé Vikki
Bank, chu thé xac nhan da dwgc Vikki Bank cung cap day du thong tin vé néi dung cua
diéu khoan va diéu kién nay va xac nhan da doc, hiéu rd, ddong y va chip nhan chiu sy
rang budc béi diéu khoan va diéu kién nay.

The content of the terms and conditions of Vikki Bank card use on the Google Wallet
application (Terms and Conditions) applies to Cardholders who have registered and linked
the Vikki Bank cards on the Google Wallet application. These terms and conditions are an
integral part of the request cum contract to open and use current account/products -
services (or similar forms according to Vikki Bank's regulations in each period), terms and
conditions of issuance and use of relevant cards issued by Vikki Bank, or documents with
other names in each period. By confirming "Agree" or selecting "Agree" displayed on the
Google Wallet Application screen to add an Vikki Bank Card,the Cardholder confirms that
Vikki Bank has provided full information about the content of these terms and conditions,
and confirm that they have read, understood, agreed, and accepted to be bound by these
terms and conditions.

PIEU 1: GIAI THICH TU NGU’ VA TU VIET TAT
ARTICLE 1: INTERPRETATION AND ABBREVIATIONS OF TERMS

1. Vikki Bank: 1a Ngan hang Trach nhiém hu han M6t thanh vién s Vikki theo quy
dinh cia Ngan hang Nha nwéc Viét Nam.

Vikki Bank refers to Vikki Digital One Member Limited Liability Bank, the issuing
and acquiring bank according to the regulations of the State Bank of Vietham.

2. Google (Céng ty trach nhiém hiru han Google): 1a mdt céng ty cdng nghé da quéc
gia cia My, chuyén vé céc dich vu va san pham lién quan dén Internet, bao gém
cac cdng nghé quang cdo truc tuyén, cong cu tim kiém, dién toan dam may, phan
mém va phan cing.

Google refers to Google LLC, an American multinational technology company
specializing in Internet-related services and products, including online advertising
technologies, search engines, cloud computing, software and hardware.

3. Ung dung Google Wallet (sau day goi tit |a “Google Wallet”): 1a (rng dung hd tro
thanh toan thé dwoc phat trién va cung cap bédi Google cho phép nguwdi dung cai
dat trén thiét bj di déng s dung hé diéu hanh Android. Google Wallet cho phép chu
thé lién két thé vao rng dung va st dung thé dé thwc hién giao dich thanh toan

hang héa/dich vu tai cac DVCNT nhw sau:
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Google Wallet application (hereinafter referred to as “Google Wallet”) refers to
the card payment support application developed and provided by Google that allows
users to install on mobile devices using the Android operating system. Google
Wallet allows cardholders to link the card to the application and use the card to
make payment transactions for goods/services at merchants as follows:

a. Trwe tiép tai DVCNT st dung thiét bi chdp nhan thé phi vat ly khéng tiép xuc
(thébng qua céng nghé NFC); hoac

Directly at merchants using contactless non-physical card acceptance devices
(through NFC technology); or

b. Trwe tuyén tai cac website, 'ng dung c6 nodi dung chap nhan thanh toan thé hién
thi biéu twong “Google Pay”.

Online, on websites, and applications that accept cardpayments with the "Google
Pay" icon displayed.

Thé: 1a céc loai thé duoc Vikki Bank phat hanh bao gém thé tin dung, thé ghi no,
thé tra trwdc, dang trong trang thai hoat dong, khéng bi khéa/huy, con hiéu lwc va
dap wng dong thdi cac diéu khodan diéu kién cua Vikki Bank, Google ban hanh trong
tirng thoi ky va dwoc chu thé dang ky va str dung trén Google Wallet.

Cards refer to cards issued by Vikki Bank including credit cards, debit cards,
prepaid cards that are in active status, not locked/terminated, still valid, and meet
the terms and conditions issued by Vikki Bank and Google in each period,
registered and used by the cardholder on Google Wallet.

Thiét bi di dong: 1a nhirng thiét bi di déng s6 théng minh s dung hé diéu hanh
Android,cé tich hop céng nghé NFC (Near Field Communication) va cho phép
ngwdi dung cai dat Google Wallet.

Mobile devices refer to smart digital Mobile Devices using the Android operating
system that have NFC (Near Field Communication) technology integrated and allow
users to install the Google Wallet application.

NFC (Near Field Communication): 1a cong nghé két néi khong day tam ngan cho
phép cac thiét bi di ddng thdbng minh truyen tai théng tin thé t&i thiét bi chap nhan
thé (c6 tinh nang thanh toan cham) tai DVCNT.

NFC (Near Field Communication) refers to the short-range wireless connection
technology that allows smart mobile devices to transmit card information to card
accepting devices (with touch payment feature) at merchants.

Google Pay: |4 tinh ning thanh toan sb clia Google Wallet cho phép chi thé st
dung thé dwoc lién két vao Google Wallet trén thiét bj di dong dé thanh toan hang
héa, dich vu tai J|§)VCNT triee tuyén qua website, (rng dung ¢6 ndi dung chap nhan
thanh toan thé hién thj bieu twong “Google Pay”.

Google Pay refers to the digital payment feature of Google Wallet that allows
cardholders to use cards linked to Google Wallet on mobile devices to pay for goods
and services at merchants online via websites and applications that accept card
payments with the "Google Pay" icon displayed.
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8. Chu Thé: la ca nhan dwoc Vikki Bank phat hanh thé dé st dung theo quy dinh clia

9.

10.

11.

12.

13.

Vikki Bank va phap luat va la nguwdi dung thiét bi di dong c6 lién két thé trén Google
Wallet.

Cardholders refer to individuals for whom a card is issued by Vikki Bank for use in
accordance with the regulations of Vikki Bank and the law, and is a user of a mobile
device with a card linked on Google Wallet.

Don vi chap nhan Thé (sau day goi tat 1a “DVCNT): 1a céc t6 chirc, ca nhan chap
nhan thanh toan hang hda, dich vu bang thé theo hgp dong thanh toan thé ky két
v&i to chirc thanh toan thé.

Merchants refer to organizations and individuals that accept paymentfor goods and
services by Card according to the Card payment contract signed with the Acquirers.

One Time Password (viét tat 1a “OTP”): 1a mat khau sir dung mét lan va chi cé gia
tri trong mét khoang thoi gian nhét dinh. Tuy theo trng phwong thire déng ky OTP,
chd thé st dung thiét bi d& dang ky OTP (OTP Token) ho&c phan mém phat sinh
mat khau trén thiét bi di dong (Soft Token) clia chi thé hoac Vikki Bank giri OTP
dwdi dang tin nhan SMS/ Email (OTP SMS/ OTP email) t¢i sb dién thoai di dong/
email da dang ky vo&i Vikki Bank cua cha thé.

One Time Password (abbreviated as “OTP”) refers to the one time password that
is only valid for a certain period of time. Depending on the OTP registration method,
the cardholder uses the device to register the OTP (OTP Token) or the software
generates a password on the cardholder's mobile device (Soft Token) or Vikki Bank
sends the OTP as a text message via SMS/ Email (SMS OTP/Email OTP) to the
cardholder's mobile phone number/email registered with Vikki Bank.

ng dung Vikki Bank/ Vikki Bank Mobile Banking: 1a dich vu Vikki Bank dwoc
cai dat (rng dung trén dién thoai di dong hoac may tinh bang c6 két ndi Internet dé
cung cap cho khach hang thiwc hién cac giao dich dién tlr v&i ngan hang.

Vikki Bank Mobile Banking application refer to Vikki Bank services installed with
the application on mobile phone or tablet computer with Internet connection, which
conduct electronic transactions between the Customer and the bank.

M4t khau ca nhan: 1a ma sb ca nhan duoc chi thé dang ky si dung trén thiét b di
déng cua chu thé bang cong nghé san cé trén thiét bi.

Personal password refers to the personal code registered by the Cardholder to use
on the cardholder's mobile device using the technology available on the device.

Té chirc thanh toan thé (viét tat 1a TCTTT): & t& chire tin dung, chi nhanh ngan
hang nwéc ngoai dwgc thye hién thanh toan theo quy dinh ctia phap luat.
Acquirers refer to the credit institutions or foreign bank branches permitted to
acquire cards in compliance with law regulations.

PIEU 2: PHAM VI VA MUC PiCH SU’ DUNG
ARTICLE 2: SCOPE AND USAGE

1.
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Pham vi str dung:
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Chu thé dwgc quyén lién két thé cta chu thé bao gom thé tin dung, thé ghi no, thé
tra trwéc dap wng dieu kién cua Vikki Bank va Google dé lién ket vao Google Walllet
trén cac thiet bi di dong.

Scope: The cardholder is entitled to link the cardholder's cards including credit
cards, debit cards, and prepaid cards that meet the conditions of Vikki Bank and
Google to link to Google Wallet on mobile devices.

Muc dich str dung: thanh toan tién hang hoa, dich vu hop phéap phlu hop véi quy
dinh phap luat va’/hoac theo cac muc dich phu hop v&i muc dich ma cha thé da théa
thuan véi Vikki Bank. Chl thé cam két st dung thé ding muc dich, khéng stiv dung
thé vao cac muc dich trai phap luat.

Usage: pay for goods, services in compliance with legal regulations , and/or for
purposes consistent with the usage that the cardholder has agreed with Vikki Bank.
The cardholder commits to use the card for the right purpose and not for illegal
purposes.

DIEU 3: PIEU KIEN LIEN KET VA SU’ DUNG THE TREN (NG DUNG GOOGLE
WALLET

ARTICLE 3: CONDITIONS FOR CARD LINK AND USE ON THE GOOGLE WALLET
APPLICATION

1.
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Dé thuce hién giao dich thé, chi thé phai lién két thé vao Google Wallet tryc tiép trén
tng dung Google Wallet hoac thong qua tng dung Vikki Bank Mobile Banking.
Vikki Bank c6 quyéen quyét dinh loai thé dwgc phép lién két va sir dung trén Google
Wallet theo thdng bao hoadc cac quy dinh tai cac van ban do Vikki Bank ban hanh
trong trng thdi ky. Google va/hoac Vikki Bank dwoc tw ddng cap nhat théng tin dbi
v&i thé sau khi thé dwoc gia han (néu cd).

To make card transactions, the cardholder must link the card to Google Wallet
directly on the Google Wallet application or through the Vikki Bank Mobile Banking
application. Vikki Bank has the right to decide the types of cards allowed to be
linked and used on Google Wallet according to notices or regulations issued by
Vikki Bank in each period. Google and/or Vikki Bank will automatically update
information for the card after the card is renewed (if any).

Vikki Bank c6 quyén ap dung va yéu cau chi thé xac minh yéu cau lién két thé vao
Google Wallet va yéu cau chi thé thwc hién bién phap xéac thwe giao dich thanh
toan thong qua Google Wallet phu hgp v&i quy dinh cua Vikki Bank trong tirng thoi
ky. Vikki Bank dwoc mién trir moi trach nhiém lién quan dén viéc Google khéng
thwe hién bién phap xac thwe khi cha thé lién két thé vao Google Wallet.

Vikki Bank has the right to apply and request the cardholder to verify the request to
link the card to Google Wallet and request the cardholder to implement measures to
authenticate payment transactions through Google Wallet in accordance with Vikki
Bank's regulations in each period. Vikki Bank is exempted from all liabilities related
to Google's failure to implement authentication measures when the cardholder links
the card to Google Wallet.

Vikki Care ' ‘
@& 1900 6608 Hotline (24/7

@ In App chat @ vikkibank.vn @ 1 900

24 19006608@vikkibank.vn



l kkl Hotline (24/7)

Digital Bank Q 1900 6608

Néu 01 thé dwoc lién két vao Google Wallet trén nhiéu hon 01 thiét bj di dong, béng
viéc thye hién cac bién phap xac thwe cha theé theo quy dinh cua Vikki Bank, chu
thé thira nhan rang viéc lién két thé dwoc thwc hién béi chinh chd thé va cha thé
chiu trach nhiém dbi voi tat cad cac giao dich dwoc thwe hién bang thé nay théng
qua Google Wallet. Diéu khoan va diéu kién nay sé méc dinh ap dung cho cha thé
va thé da duwoc lién két vao Google Wallet trén tat ca céc thiét bi di dong.

If 01 card is linked to Google Wallet on more than 01 Mobile Device, by
implementing Cardholder authentication measures according to Vikki Bank's
regulations, the cardholder acknowledges that the card linking process is done by
the cardholder themselves and the cardholder is responsible for all transactions
made with this card through the Google Wallet service. These terms and conditions
will be applied by default to cardholders and cards linked to Google Wallet on all
mobile devices.

DIEU4:  QUAN LY THE, THIET Bl DI PONG VA GOOGLE WALLET
ARTICLE 4: MANAGEMENT OF CARDS, MOBILE DEVICES, AND GOOGLE WALLET
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Vao b4t ky thoi diém nao, cha thé phai bao quan thiét bj di dong, bao mat va khong
dé 16 mat khau ca nhan, cac ma so xac nhan chu thé khac, OTP, cac phuwong thirc
xac thuc giao dich khac.

At all times, the cardholder must keep the mobile device secure and not disclose
personal passwords, other cardholder verification codes, OTP, or other transaction
authentication methods.

Trwong hop mét thiét bi di déng, nghi ngd 16 thdng tin hoac thiét bi di dong /théng
tin bi st dung bdi nguoi khac khong phai chu the, cha thé phai thong bao ngay cho
Vikki Bank qua tong dai dich vu khach hang bang dién thoai 1900 6608 va dén chi
nhanh/ phong giao dich gan nhét trén toan hé thdng hoac cac phwong thire khac do
Vikki Bank trién khai trong trng thoi ky. Viéc khéa thé thwe hién theo quy dinh tai
diéu khoan va diéu kién phat hanh, st dung thé cta Vikki Bank tirng thoi ky. Sau
khi khéa thé, cha thé khong thé sir dung thé dé thwc hién céc giao dich thé théng
qgua Google Wallet.

In case of loss of the mobile device or there are signs of information leaks, or mobile
device/information being used by someone other than the cardholder, the
cardholder must immediately notify Vikki Bank via the customer service hotline 1900
6608 and go to the nearest branch/transaction office throughout the system or other
methods implemented by Vikki Bank in each period. Card locking is carried out in
accordance with the provisions of Vikki Bank's terms and conditions of card
issuance and use in each period. After the card is locked, the cardholder cannot use
the card to make card transactions through Google Wallet.

Phuong thirc xac thye trén Google Wallet dwoc thwe hién béng céng nghé san co
trén thiét bj di dC)ng cua chu thé. Theo doé, chu thé thira nhan réng Vikki Bank kh6ng
kiém soat vé cong nghé, tinh sén sang, sw kha dung, tinh nang, tinh an toan va
ddng bd trén thiét bi di dong cua chi thé va phwong thire xac thuc trén Google
Wallet. chd thé chiu trach nhiém dbi voi tat ca cac giao dich dwoc thwe hién qua
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Google Wallet va dwoc xac thuwc bdng mat khdu ca nhan hoac phwong thirc xac
thyc khac do chu thé cha dong Iwa chon, cai dat vao Google Wallet.

Authentication on Google Wallet is performed using technology available on the
cardholder's mobile device. Thereby, the cardholder acknowledges that Vikki Bank
has no control over the technology, readiness, availability, features, security, and
synchronization of the cardholder's mobile device and authentication method on
Google Wallet. The cardholder is responsible for all transactions made via Google
Wallet and authenticated by personal password or other authentication methods
actively selected and installed by the cardholder in Google Wallet.

Chu thé hiéu r6 va dong y rang khi thé ma chd thé dang s dung dé lién két voi
Google Wallet chuyén trang thai khéa/ma, khi do trang thai cua thé lién ket trén
Google Wallet cling dwoc dong bé khdéa/mé twong trng.

The cardholder understands and agrees that when the card that the cardholder is
using to link with Google Wallet changes its locked/unlocked status, then the status
of the linked card on Google Wallet is also locked/unlocked accordingly.

Chl thé hiéu rd va dong y rang viéc st dung Google Wallet phy thudc vao thoa
thuan va/hoac cac dieu khoan va diéu kién s dung dich vu gilra chu thé voi
Google va (cac) bén thir ba cé lién quan (néu co).

The cardholder understands and agrees that the use of Google Wallet is subject to

the agreement and/or terms and conditions of service use between the cardholder
and Google and relevant third party(s) (if any).

DIEU 5: QUYEN VA NGHIA VU CUA CHU THE
ARTICLE 5: RIGHTS AND OBLIGATIONS OF THE CARDHOLDERS
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Quyén cla chu thé
Rights of the Cardholder

a. Chu thé duwoc quyén st dung thé lién két trén Google Wallet dé str dung vao
muc dich theo quy dinh tai dieu khoan va dieu kién nay.

The cardholder has the right to use the linked card on Google Wallet for the
purposes specified in these terms and conditions.

b. Cac quyén khéc theo quy dinh cla phap luat va diéu khoan va diéu kién nay.
Other rights as prescribed by law and these terms and conditions.

Nghia vu cua cha thé

Obligations of the Cardholder

a. Cha thé c6 nghia vu bao quan, quan ly thiét bi di dong gan va&i sb dién thoai nhan
OTP va/hoac cac phuong thirc xac minh chu thé/ xac thuwc giao dich khac da
dang ky vai Vikki Bank.

The cardholder has the obligation to preserve and manage the mobile device

associated with the OTP receiving phone number and/or other cardholder
verification/transaction authentication methods registered with Vikki Bank.
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b. Cha thé ¢6 nghia vu ddm bao rang mat khau ca nhan trén thiét bj di déng hay
cac phuong thirc xac minh chu thé/xac thyc giao dich khac da dang ky voi Vikki
Bank dé truy cap Google Wallet va str dung thé dé thwc hién thanh toan khéng bi
tiét 16/chia sé cho bat ky ngudi nao.

The cardholder has the obligation to ensure that the personal password on the
mobile device or other cardholder verification/transaction authentication methods
registered with Vikki Bank to access Google Wallet and use the card to make
payments is not disclosed/shared to anyone.

c. S dung thé dé thanh toan théng qua Google Wallet dung muc dich theo quy
dinh tai diéu khoan va diéu kién nay, quy dinh phép luat. Chi thé hoan toan chiu
trach nhiém doi vé&i moi giao dich thé thong qua Google Wallet trai quy dinh cua
Vikki Bank va phap luat.

Use the card to make payments through the Google Wallet payment method for
the right purpose as prescribed in these terms and conditions and legal
regulations. The cardholder is fully responsible for all card transactions via
Google Wallet that violates Vikki Bank's regulations and the law.

d. Chiu trach nhiém vé cac yéu cau lién quan dén viéc s dung thé théng qua
Google Wallet.

The cardholder is responsible for requirements related to card use through
Google Wallet.

e. Thanh toan cho Vikki Bank tat ca cac gia tri giao dich thé da thyc hién va lai, phi
phat sinh (neu co) duwgc thire hién bang the théng qua Google Wallet.

Make payment to Vikki Bank for all card transaction values performed and
interest and fees incurred (if any) made by card via Google Wallet.

f. Chl thé phai chiu trach nhiém dbi véi moi thiét hai trwe tiép hoadc gian tiép phat
sinh tr viéc str dung Google Wallet:

The cardholder shall be responsible for any direct or indirect damage arising from
the use of Google Wallet:

i. Thiét hai, tén that phat sinh do Chd thé khong tuan tha diéu khoan va diéu
kién nay, cac dieu khoan va diéu kién phat hanh va s dung thé cta Vikki
Bank, cac dieu khoan va dieu kién st dung thé trén Google Wallet.

Damage or loss arising from the cardholder failing to comply with these terms
and conditions, terms and conditions for Vikki Bank card issuance and use, or
terms and conditions for Vikki Bank card use on Google Wallet.

ii. Chu thé khdong théng bdo ngay cho Vikki Bank trong trudng hop cha theé
khong thwe hién dwoc giao dich qua Google Wallet sau khi nhan dugc thong
bao cla Vikki Bank vé viéc thé lién két thanh céng v&i Google Wallet.

The cardholder failing to promptly notify Vikki Bank in the event the cardholder
cannot complete transactions via Google Wallet after receiving a notification
from Vikki Bank about the successful linkage of the card to Google Wallet.
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iii. Chu thé sir dung Google Wallet hodc thiét bi di déng c6 cai dat Google Wallet

Vi.

Vii.

viii.

khdong theo cach thire dwoc g:hép thuan bdi Google hoac do 16i phat sinh tw
viéc st dung bat ky phan mém/mang cua cac nha cung cap khac ma Vikki
Bank khéng quan ly.

The cardholder using Google Wallet or a mobile device with Google Wallet
installed in a manner not approved by Google, or due to errors arising from the
use of any software/networks of other providers that Vikki Bank does not
manage.

Viéc chi thé Gy quyén/cho phép nguwdi khac sir dung thé/ thiét bi di dong /
Google Wallet/Vikki Bank Mobile Banking hoac tiép can cac théng tin lién quan
dén thé/cha thé/ thiét bi di déng /Google Wallet/Vikki Bank Mobile Banking bao
gdm nhuwng khéng gi¢i han mat khdu ca nhan, cac ma sé xac nhan chu thé
khac, OTP, mat khau/mat ma xac thuc giao dich khac.

The cardholder authorizing/allowing others to use the card/mobile
device/Google Wallet/Vikki Bank Mobile Banking or to access information
related to the card/cardholder/mobile device/Google Wallet/Vikki Bank Mobile
Banking, including but not limited to other personal passwords or cardholder
verification numbers, OTPs, or other transaction authentication
passwords/codes.

Viéc chd thé lam méat thiét bi di dong, lam mét hodc dé 16 cac thong tin lién
quan den thé/chu thé/ thiét bi di dong /Google Wallet/Vikki Bank Mobile
Banking.

The cardholder losing the mobile device or exposing information related to the
card/cardholder/mobile device/Google Wallet/Vikki Bank Mobile Banking.

Chu thé khéng théng bao kip thei cho Vikki Bank khi cé sw thay ddi théng tin
S0 V@i cac théng tin da dang ky véi Vikki Bank.

The cardholder failing to promptly notify Vikki Bank of any changes in
information compared to the information registered with Vikki Bank.

Thiét bi di ddng ctia chi thé bj 16i hodc hw hdng.

Malfunctions or damages to the cardholder's mobile device.

Suw ngét quang, tri hodn, cham tré, tinh trang khong san sang st dung hoac

bat ky sw cd nao xay ra trong qua trinh lién két va st dung thé trén Google
Wallet do cac nguyén nhan ngoai kha nang kiém soat cla Vikki Bank.

Interruptions, delays, unavailability, or any issues occurring during the linkage
and use of the card on Google Wallet due to causes beyond Vikki Bank's
control.

Céc thiét hai, ton that do chl thé cho thué, cho mwon, cho phép bén thir ba
st dung thiet bi di ddng, s&r dung Google Wallet.

Damages or losses due to the cardholder renting, lending, or allowing third
parties to use the mobile device or Google Wallet.
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x. Cac trvong hop khac theo chinh sach cua Vikki Bank, quy dinh phap luat
trong trng thoi ky.

Other cases as per Vikki Bankpolicies and legal regulations in each period.

xi. Béat ky sw kién bat kha khang nao nam ngoai kha nang kiém soat cta Vikki
Bank.

Any force majeure event beyond Vikki Bank's control.

g. Chii Thé c6 nghfa vy cung cp tat ca thong tin clia chd thé ma Vikki Bank yéu
cau dé phuc vu cho viéc sir dung Google Wallet va dam bao tat ca cac thong tin
cung cap cho Vikki Bank la chinh xac, day du, trung thwe. Cha thé dadm bao viéc
cung cap théng tin cho Vikki Bank 1a hop phap va cam két chiu toan bo trach
nhiém vé nhirng théng tin ma minh cung cép.

The cardholder is obligated to provide all requested information to Vikki Bank to
facilitate the use of Google Wallet and ensure that all information provided to
Vikki Bank is accurate, complete, and truthful. The cardholder guarantees that
the provision of information to Vikki Bank is legal and assumes full responsibility
for the information provided.

h. Chl thé cé nghia vu théng béo kip thdi cho Vikki Bank khi c6 bat ky sy thay dbi
nao lién quan dén sé dién thoai di dong ctia chd thé, bao gdbm nhwng khong gio
han viéc thgy doi s6 dién thoai mai, viéc, ngt‘mg st dung djch vu v&i nha mang,
hoac do thiét bi di ddng ctia chu thé bi mat, that lac, hoac bat ky ly do nao khac.

The cardholder is obligated to timely notify Vikki Bank of any changes related to
their mobile phone number, including but not limited to changing to a new
number, discontinuing services with the network provider, or losing/misplacing
their mobile device, or for any other reason.

i. Cha thé chiu moi trdch nhiém néu khéng théng bao kip thdi cho Vikki Bank thuc
hién khoa thé khi mét thé, thé bi loi dung hoac thiét bi di dong c6 cai d&t Google
Wallet ctia chi thé bi mét, that lac, hw hdng hodc phat hién/nghi ngé ¢ hanh vi
truy cap trai phép vao Google Wallet, hoac nghi ng& théng tin tai khoan thé cta
chu thé bi 16, khdng con bao mat.

The cardholder accepts full responsibility if they fail to timely notify Vikki Bank to
lock the card in the event of card loss, card misuse, or loss/damage of the mobile
device with Google Wallet installed, or if unauthorized access to Google Wallet is
detected/suspected, or if the card account information is suspected to be
compromised or no longer secure.

j. Chu thé c6 nghia vy hop tac voi Vikki Bank thuc hién tat ca cac yéu cau can thiét
dé phong nglra, ngan chan gian lan/gia mao lién quan dén thiét bi di dong hoac
thé lién két véi Google Wallet.

The cardholder is obligated to cooperate with Vikki Bank in fulfilling all necessary

requests to prevent and combat fraud/forgery related to the mobile device or card
linked with Google Wallet.

k. Céac nghia vu khac theo quy dinh clGa phap luat va diéu khoan va diéu kién nay.
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Other obligations as stipulated by law and these terms and conditions.
DIEU 6: QUYEN VA NGHIA VU CUA VIKKI BANK
ARTICLE 6: RIGHTS AND OBLIGATIONS OF VIKKI BANK
1. Quyén cua Vikki Bank
Rights of Vikki Bank

a. Vikki Bank ¢ quyén yéu cau chi thé cung cép cac thong tin, tai liéu can thiét dé
c6 co s& xac thwe cha thé khi lién két thé trén Google Wallet.

Vikki Bank reserves the right to request the cardholder to provide necessary
information and documents to verify the cardholder when linking the card to
Google Wallet.

b. Vao bat ky thoi diém nao, Vikki Bank c6 quyén tam dirng hodc chdm dit viéc st
dung thé cua chu thé trén Google Wallet ma khéng can c6 thdng bao truéc. Vikki
Bank c6 quyén diéu chinh hay tam ngung céac loai giao dich bang thé trén
Google Wallet hoac thay ddi tinh twong thich cho viéc lién két thé vao Google
Wallet, cling nhw thay ddi quy trinh xac thwe khi lién két thé.

Vikki Bank reserves the right to suspend or terminate the use of the card on
Google Wallet at any time without prior notice. Vikki Bank reserves the right to
adjust or suspend types of transactions using the card on Google Wallet, change
the compatibility for linking the card to Google Wallet, and change the
authentication process when linking the card.

c. Vikki Bank c6 quyén tir chdi cap phép giao dich va/hoac tam khoa thé va/hoac tir
chdi cung cap dich vu lién két va thanh toan thé qua Google Wallet cho chu thé
khi:

Vikki Bank reserves the right to refuse to authorize transactions and/or
temporarily lock the card and/or refuse to provide the service of Card linkage and
payment via Google Wallet for the Cardholder when:

i. Vikki Bank phat hién/nghi ngo’ thé dang st dung la thé gian lan/ gia mao hoéc
phat hién giao dich thé co6 gian lan/ gia mao/ lién quan dén riva tién/ tai tro
khang bo/ vi pham phap luat va quy dinh cua Vikki Bank.

Vikki Bank detects/suspects that the card being used is a fraudulentfake card
or detects fraudulentfake transactions/card-related transactions involving
money laundering/terrorist financing/violations of the law and Vikki Bank's
regulations.

ii. Thiét bi di dong chu thé dang s dung dé lién két thé vao Google Wallet la
thiet bi vi pham canh bao rii ro va c6 dau hiéu phat sinh giao dich gian l1an, gia
mao theo khuyén cao ctia Google.

The cardholder's mobile device used to link the card to Google Wallet violates
risk warning alerts and shows signs of fraudulent transactions according to
Google's recommendations.
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. Vikki Bank khéng chiu trach nhiém déi véi bat ky thiét hai, ton that cta cha thé

phat sinh trong qua trinh thanh toan thé bang Google Wallet, triv phi nhirng thiét
hai, ton that nay la do I16i ¢ y cta Vikki Bank.

Vikki Bank shall not be responsible for any damages or losses incurred by the
cardholder during the payment process using Google Wallet unless these
damages or losses are due to Vikki Bank's intentional fault.

. Vikki Bank khong chiu trach nhiém giai quyét déi voi bat ky khidu nai, khiéu kién,

chi phi, tbn that nao lién quan dén viéc chd thé sir dung Google Wallet, viéc dam
bao tuan thu quy dinh phap luat cia Google, quyén s& hiru tri tué ctia chu thé.

Vikki Bank is not responsible for resolving any complaints, lawsuits, costs, or
losses related to the cardholder's use of Google Wallet, compliance with Google's
legal regulations, or the cardholder's intellectual property rights.

Céc quyén khéac theo quy dinh cia phap luat va diéu khoan va diéu kién nay.
Other rights as stipulated by law and these terms and conditions.

2. Nghia vu cua Vikki Bank
Obligations of Vikki Bank

a.

b.

PIEU 7:

Vikki Bank giri thdng béo toi chli thé qua SMS hodc OTT hoac email vé két qua
giao dich lién ket va canh bao veé viéc lién hé Vikki Bank neu chud thé khong thue
hién giao dich lién két thé nay.

Vikki Bank will send notifications to the cardholder via SMS, OTT, or email about
the result of the card linkage transaction and warnings to contact Vikki Bank if the
cardholder did not perform this card linkage transaction.

Trr khi nhan duoc thdng bao ctia chd thé theo quy dinh tai diém h khoan 2 diéu
5 dieu khoan va dieu kién nay, Vikki Bank sé& gri thdbng bao bao gom nhwng
khong gi¢i han giri OTP qua SMS dé xac thwe chi thé khi dang ky lién két thé
véi Google Wallet qua sb dién thoai ma chi thé da dang ky vai Vikki Bank.

Unless notified by the cardholder according to the provisions in point h, clause 2,
article 5 of these terms and conditions, Vikki Bank will send naotifications,
including but not limited to sending OTP via SMS, to authenticate the cardholder
when registering to link the card with Google Wallet through the phone number
that the cardholder has registered with Vikki Bank.

. Céc nghia vu khéc theo quy dinh cGa phap luat va diéu khoan va diéu kién nay.

Other obligations as stipulated by law and these terms and conditions.
DIEU KHOAN MIEN TRU TRACH NHIEM

ARTICLE 7: DISCLAIMER OF LIABILITY

1. Vikki Bank dwoc hoan toan mién trir trach nhiém dbi véi nhirng thiét hai, ton that
cua chu thé phat sinh trong qua trinh st dung Google Wallet, triv trwdng hgp nhirng
thiét hai, tén that nay Ia do 16i hoan toan cla Vikki Bank.
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Vikki Bank is fully exempt from liability for any damages or losses incurred by the
Cardholder during the use of Google Wallet, except in cases where such damages
or losses are entirely due to Vikki Bank's fault.

Vikki Bank dwoc hoan toan mién trir trach nhiém déi véi moi thiét hai ma chu thé
phai chiu phat sinh tlr hoac do:

Vikki Bank is fully exempt from liability for any damages incurred by the Cardholder
arising from or due to the following:

a.

Chu thé cung cap thong tin lién quan dén thé/cha thé/Google Wallet cho bat ky
ca nhan/td chirc/bén nao khac khac str dung.

The cardholder providing information related to the card/cardholder/Google
Wallet to any other individual/organization/third party.

Moi giao dich thanh toan phat sinh ti thé da lién két vao Google Wallet.
Any payment transactions arising from the card linked to Google Wallet.

. Céc 16i phat sinh tr Google va’hodc bén thr ba khac (néu cé) tham gia cung cap

dich vu lién quan dén Google Wallet gy ra.

Errors arising from Google and/or other third parties (if any) involved in providing
services related to Google Wallet.

. Chl thé vi pham b4t ky nghia vu nao theo quy dinh tai diéu khoan va diéu kién

nay.
The cardholder breaching any obligations under these terms and conditions.

. Cha thé dé méat, mat cap, 16 tai khoan dang nhap Google Wallet, mat khiu, OTP

va/hodc céc yéu tb dinh danh khac ma Vikki Bank cung cap dan dén bat ky ca
nhan, t0 chirc, bén nao khac dung nhirng théng tin nay dé s&r dung Google
Wallet.

The cardholder losing or having their Google Wallet login information, passwords,
OTPs, and/or other identification factors provided by Vikki Bank stolen or
compromised, leading to any other individual/organization/third party using this
information to use Google Wallet.

Thiét bi di dong ctia chi thé bi hw hdng, 16i.

Malfunctions or damages to the cardholder's mobile device.

. Truc tréc, thiéu sét, hdng héc clia cac may mac thude hé théng chap nhan thanh

toan thé ma khoéng thudc trach nhiém cua Vikki Bank.

Malfunctions, defects, or breakdowns of equipment in the card payment
acceptance system that are not the responsibility of Vikki Bank.

. Su ngat quang, tri hodn, cham tré, tinh trang khong san sang st dung hoac bat

ky sy cb nao xay ra trong qua trinh cung cap dich vu cta Google trén Google
Wallet ma khéng phai do 16i cha Vikki Bank.

Interruptions, delays, unavailability, or any issues occurring during the provision
of Google's services on Google Wallet that are not due to Vikki Bank's fault.
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i. B&t ky vi pham nao cua chd thé dbi vai cac quy dinh vé s dung Google Wallet
dan dén viéc xtr ly vi pham theo thda thuan gilra Google va cha thé c6 hoac
khéng gy ra anh huédng t¢i viéc st dung Google Wallet.

Any violations by the cardholder of the regulations on using Google Wallet
leading to violation handling according to the agreements between Google and
the cardholder, whether or not it affects the use of Google Wallet.

j. S kién bat kha khang theo quy dinh cdia phap luat lam anh hudng dén viéc thuc
hién hop dong/thoa thuan ma Vikki Bank va chu thé da giao két va dieu khoan va
dieu kién nay.

Force majeure events as defined by law affecting the performance of
contracts/agreements between Vikki Bank and the cardholder and these terms
and conditions.

k. B4t ky céc phat sinh khac khéng phai do 16i ciia Vikki Bank.

Any other incidents not due to Vikki Bank's fault.

I. Céac trvong hop khac theo théa thuan gitra Vikki Bank va cha thé va theo quy

dinh cuiia phap luat.

Other cases as agreed between Vikki Bank and the cardholder and as prescribed
by law.

DIEU 8: HAN MUC SU’ DUNG THE VA PHI
ARTICLE 8: CARD USE LIMITS AND FEES

1.
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Viéc lién két va st dung thé trén Google Wallet khong lam tang han mirc cia thé
tinh trén mai giao dich va tinh theo ngay.

Linking and using the card on Google Wallet does not increase the card's
transaction and daily limits.

Vikki Bank khéng thu thém bét ct loai phi nao ctia chi thé khi chu thé lién két va st
dung thé trén Google Wallet. Tuy nhién, Vikki Bank co quyéen thay déi ap dung phi
vao bat ky thoi diém nao trong twong lai va Vikki Bank sé thuwc hién théng bao cho
chd thé theo hinh thirc quy dinh tai hop dong phat hanh va s dung thé gitra chi
thé va Vikki Bank.

Vikki Bank does not charge any additionalfees to the cardholder for linking and
using the card on Google Wallet. However, Vikki Bank reserves the right to
introduce fees at any time in the future and will notify the cardholder through the
methods stipulated in the card issuance and use contract between the cardholder
and Vikki Bank.

Cha thé phai chiu cac chi phi phat sinh bao gdm nhwng khéng gidi han chi phi
tai/str dung Google Wallet do Google quy dinh, phi cwéc sir dung mang do nha
mang cung cap va/hodc bat ky chi phi nao khac do bén thir ba yéu cau lién quan
dén viéc ho tro thanh toan théng qua Google Walllet.

The cardholder is responsible for any additional costs incurred, including but not
limited to the costs for downloading/using Google Wallet as specified by Google,
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network usage fees as provided by the network provider, and/or any other costs
imposed by third parties related to payment support via Google Wallet.

DIEU9:  TAM NGUNG, CHAM DUT S’ DUNG
ARTICLE 9: SUSPENSION AND TERMINATION OF USE

1. Vikki Bank c6 quyén tam ngwng hodc chdm dit viéc st dung thé trén Google
Wallet cia chi thé ngay lap trc ma khdng can cé théng béo trwéc néu phéat hién
giao dich gia mao/gian lan duwgc thyc hién; hoac thé bi str dung khéng dung muc
dich va dé thuwc hién céac hanh vi vi pham phap luét, vi pham quy dinh cta Vikki
Bank va vi pham quy dinh ve dieu khoan va dieu kién phat hanh va st dung thé cua
Vikki Bank; hoac trong trwérng hop duoc yéu cau bdi co quan Nha nuwéc cé thdm
quyén tai Viét Nam hoac theo quy dinh ctia phap luat.

Vikki Bank reserves the right to immediately suspend or terminate the cardholder's
use of the card on Google Wallet without prior notice if a forged/fraudulent
transaction is detected; if the card is misused or used to conduct illegal activities
that violate Vikki Bank's regulations or breach terms and conditions on Vikki Bank
card issuance and use; or if requested by a competent State authority in Vietnam or
in accordance with legal regulations.

2. Chu thé c6 thé yéu cau tam ngung hodc cham dut str dung Thé trén Google Walle
bang viéc huy lién két Thé trén Google Wallet.

The Cardholder may request to suspend or terminate the use of the Card on Google
Wallet by unlinking the Card from Google Wallet.

DIEU 10: LUAT DIEU CHINH VA CO QUAN GIAI QUYET TRANH CHAP
ARTICLE 10: GOVERNING LA WAND DISPUTE RESOLUTION JURISDICTION

1. Diéu khodn va diéu kién nay dwoc diéu chinh b&i phép luat Viét Nam.
These Terms and Conditions are governed by the laws of Vietnam.

2. Néu co bat ky tranh chap nao phat sinh hodc lién quan dén viéc thwe hién diéu
khoan va dieu kién nay gilra chu thé va Vikki Bank thi trvdc hét sé dwoc giai quyeét
théng qua thwong lwgng, hoa giai. Trwdng hop hoa giai khdng thanh, viéc giai
quyét tranh chap sé dwgc giadi quyét tai Toa an nhan dan cé tham quyéen theo quy
dinh cla phap luat. Quyét dinh clia Toa n nhan dan cé tham quyén la quyét dinh
cudi cung.

Any dispute arising from or related to the implementation of these terms and
conditions between the customer and Vikki Bank will initially be resolved through
negotiation and mediation. If mediation fails, the dispute shall be resolved at the

competent People's Court in accordance with the law. The decision of the
competent People's Court shall be final and binding.

DIEU 11: CAC QUY DINH KHAC
ARTICLE 11: OTHER PROVISIONS

1. Vikki Bank c6 quyén stra dbi, bd sung cac diéu khoan va diéu kién nay trong tirng
thoi ky va cap nhat trén Google Wallet. Viéc stra dbi, bé sung nay sé duoc Vikki
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Bank théng bao cho chu thé bang bat ky phuwong tién hodc cach thirc nao do Vikki
Bank quyét dinh can ct trén ho’p dong phat hanh va sir dung thé da ky ket gilra chu
thé va Vikki Bank. Chu thé cé nghia vu cap nhat cac ndi dung stra doi, bo sung lién
quan dén diéu khoan va diéu kién nay. Trong thoi han 5 (nam) ngay ké tw ngay Vikki
Bank thong bao vé viéc stra dbi, bd sung diéu khoan va diéu kién nay, néu cha thé
khéng déng y v&i cac stra dgl bd sung diéu khoan va d!eu kién do Vikki Bank dwa
ra, chi thé co thé hay lién ket the trén Google Wallet. Néu chu thé tiep tuc sir dung
thé sau 5 ngay ké tv ngay Vikki Bank thong bao vé viéc stra dbi, bd sung diéu
khoan va diéu kién nay dwoc hiéu 1a chi thé da chap nhan va déng y hoan toan voi
céc stra dbi, bd sung do.

Vikki Bank reserves the right to amend or supplement these terms and conditions in
each period and update them on Google Wallet. These amendments or
supplements will be notified to the cardholder by any means or through any method
as determined by Vikki Bank pursuant to the card issuance and usage agreement
entered into between the cardholder and Vikki Bank. The cardholder is obligated to
stay informed about the amendments or supplements related to these terms and
conditions. Within 5 (five) days from the date Vikki Bank announces the
amendments or supplements, if the cardholder does not agree with the
amendments or supplements proposed by Vikki Bank, they may unlink the card
from Google Wallet. If the cardholder continues to use the card after 5 days from the
announcement, it is understood that the cardholder has fully accepted and agreed
to the amendments or supplements.

Ngoai cac diéu khoan va diéu kién nay, chd thé phai tuan tha cac diéu khoan va
dieu kién phat hanh, st dung thé cuia Vikki Bank va cac van ban twong duong.

In addition to these terms and conditions, the cardholder must comply with the
terms and conditions for Vikki Bank card issuance and use and equivalent
documents.

Trong trwdng hop, bat ky diéu khodn nao cua diéu khoan va diéu kién nay c6 cach
hiéu khac nhau va&/ hodc tranh chap phat sinh lién quan thi 1ap luan, giai thich, nhan
dinh va cach hiéu cta Vikki Bank dwoc wu tién ap dung, quyét dinh cudi cung dé
gidi quyét trong moi trwérng hop.

In the event of any differing interpretations or disputes related to any term of these
Terms and Conditions, Vikki Bank's interpretations, explanations, judgments, and
understandings will be prioritized and considered final in resolving all cases.

Néu c6 bat ky ndi dung nao thudc cac diéu khoan va diéu kién nay c6 sty khac biét
so voi dieu khoan va dieu kién phat hanh, sir dung thé cta Vikki Bank ho&c cac van
ban twong dwong, cac ndi dung dieu khoan va dieu kién nay dwoc hieu la dé ap
dung doi v&i viéc chu thé stir dung thé trén Google Wallet.

If any content of these Terms and Conditions differs from the Terms and Conditions
for Vikki Bank Card Issuance and Use or equivalent documents, these Terms and
Conditions shall apply to the Cardholder's use of the Card on Google Wallet.

Tat ca ndi dung cla diéu khoan va diéu kién nay van co hiéu lwc sau khi cha thé
ngrng hodc cham dut lién két thé vao Google Wallet. D& lam r6, ngay ca khi chi
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thé da nglrng hodc cham dut lién két thé trén Google Wallet, chii thé van bi rang
budc bdi cac quyéen va nghia vy, trach nhiém lién quan cua cha thé quy dinh tai dieu
khodn va diéu kién nay.

All Terms and Conditions shall remain effective after the Cardholder stops or
terminates the linkage of the Card to Google Wallet. For clarification, even if the
Cardholder has stopped or terminated the linkage of the Card on Google Wallet, the
rights, obligations, and responsibilities related to these Terms and Conditions shall
remain binding to the Cardholder.

Diéu khoan va diéu kién nay dwoc lap bang tiéng Viét va tiéng Anh va duoc diéu
chinh theo quy dinh phap luat Viét Nam. Trong trwdng hop c6 sy khac biét gitra
tieng Viét va tiéng Anh thi ndi dung lap bang tiéng Viét co gia tri phap ly ap dung.

These Terms and Conditions are made in both Vietnamese and English and are

governed by the laws of Vietnam. In case of any discrepancies between the
Vietnamese and English versions, the Vietnamese version shall prevail.
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