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PIEU KHOAN & DIEU KIEN
CHUONG TRINH KHUYEN MAI NHAN KIEU HOI- POI QUA VANG

1. Thai gian trién khai chudng trinh: Tir 00:00:00 ngdy 01/01/2026 dén 23:59:59 ngdy
31/03/2026
2. KH ap dung:
Da&i tuong hudng khuyén mai ld Khdch hang cd nhan ddp (ing déng thai cdc diéu
kién sau:
a. Pang st dung dich vu Ngdn hang dién tir cta Vikki Bank(ing dung Vikki App)
b. C6 TKTT VikkiME md tai Vikki Bank dang hoat dong (trang thdi“A” - active);

c. Thuc hién nhdn tién kiéu hdi do Céng ty TNHH Kiéu héi Dong A (DAM) hodic
cdc déi tdc chi trd kiéu héi clia Vikki Bank thuc hién;

d. Giao dich nhan tién phdt sinh trong thdi gian trién khai chuong trinh.

3. Hinh thiic khuyén madi: Tang tién thudng truc tiép vao TKTT VikkiME cla khdch hang tai
Vikki Bank

4. Cd cdu gidi thudng:

Tri gia i .
CG céiu qua tén No6i dung N gv S6 lugng Thanh tién
quatang qué tdng quatang | qug téng (VND)
(VND)
Khuyén méi méc Khdach haing méi
99,999,1.999,2.999.....48.999 ( 0.5 chi
trt mdéc khdch hang thd| vangSJC 7,951,500 46 365,769,000
9999,19.999,29.999,39.999,49 999.9
.999)
Khuy&n méi méc Khdach hang thr | 03 ly vang
79.979,1.979,2.979..49.979 | SJC999.9 | 499999 ol 25,499,949
Khuy&n méi méc Khdch hang thir | 1chivang
9.999 SJC 9999 15,903,000 1 15,903,000
Khuy&n méi méc Khdch hang thir | 1chivang
19.999 SJC 9999 15,903,000 1 15,903,000
Khuy&n méi méc Khdch hang thir | 1chivang
29 999 SJC 9999 15,903,000 1 15,903,000
Khuy&n méi méc Khdch hang thir | 1chivang
39.999 SJC 9999 15,903,000 1 15,903,000
Khuy&n méi méc Khdch hang thir | 3 chivéang
49 999 SJC 9999 47,709,000 1 47,709,000
Téng cong 102 502,589,949
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5. Noi dung chi tiét thé I&é chuang trinh:
a. Cach thuc tham gia

Khdch hang cd nhan nhan kiéu héi tir DAM vao tai khodn VikkiME tir thdi diém chuong trinh
b&t ddu dudc trién khai.

b. Diéu kién nhén thudng

- Khdchhangnhan tién kiéu hitir00:00:00 ngdly 01/01/2026 va thudc cdc vitricdt mdc
dé cdp trong cao cdu gidi thudng

- Giao dich nhdn tién phdi phdt sinh thuc té trong hé théng Vikki Bank véa do DAM chi trd
theo cl phdp: “DongA MTC chuyen tien kieu hoi - TEN NGUGI NHAN TEN NGUGI GUI”
hodc do d6i tac cta Vikki Bank chi trd (vi du MoneyGram...) theo cu phdp: “DongA
chuyen tien kieu hoi - TEN NGUGI NHAN TEN NGUGI GUI”

- Cdc truong hgp bi phat hién gian 1an, thong tin sai Iéch, hodc tai khodn vi pham sé

khéng dugc nhén uu dai.

c. Théi gian va cach thirc xac dinh tring thuéng:

- Danh sdch Khdch hang thdéa diéu kién nhdn qud tdéing cla tudn hién tai (T) tu
00:00:00 Th& 2 dén 23:59:59 Chl nhdt sé& dudc cdng bd trén website
www.vikkibank.vn méi ngdly Thir 6 cta tuan (T+1).

- Tién thudng sé dudc chuyén truc tiép vaio TKTT VikkME tai Vikki Bank cltia KH
vao ngdy Thit 6 clia tudn T+2 theo danh sdch hgp 18.

- Khdch hang sé nhan dugc théng bdo qua ing dung Vikki App khi tién thudng
dugc ghi Cé vao TKTT VikkiME.

- Trudng hap ngdly cong bé danh sdch va ngdly chuyén thudng rai vaio Lé, Tét sé
dudc chuyén sang ngdy lam viéc tiép theo.

d. Quy trinh chi thuédng

- Team Data & QTHQ gti dif liéu chi thudng hop 1& trudc 08:00:00 Thit 6 cliia tuan (T+1)
dén Trung tdm KHCN&SME.

- Phong PR&Marketing cédng bé danh sdch Khdch hang hgp 1é trudc 17:00:00 mébi ngdy
Thi 6 cla tuan (T+1) Ién website.

- Trung tdm KHCN&SME glii mail danh sdch dé nghi chi thudng gém Ngay chi, téng s6
tién can chi va danh sdch Khach hang nhan thudng dén Phong K& todn Tai chinh.

- Phong K& todn Tai chinh thuc hién chi thudng vao tai khodn VikkiME cta Khdch hang
theo danh sdch clia Trung tdm KHCN&SME. Sau khi chi thudng, Phong K& todn Tai chinh
sé& gUi lai xdc nhan danh sdch Khdch hang dé chi tién thanh céng va danh sdch Khdch
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Cubi chuong trinh, Trung tdm KHCN&SME sé& thuc hién bdo cdo k&t qud chuong trinh va
thuc hién bd hé so dé nghi thanh todn cho tat cé Khach hang hdp 1é clia chuang trinh.

6. Trach nhiém céng b thong tin:

Vikki Bank cé trach nhiém théng bdo ndi dung chi tiét chuang trinh khuy&n mai va két qua
chuong trinh khuyé&n mdi trén website vikkibank.vn clia ngén hang.

7. Cac quy dinh khac:
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B&ng viéc tham gia vao Chudng trinh khuy&n mdi nay, KH chdp nhan tét cd cdc diéu
khodn va diéu kién ctia Chuong trinh dudc liét ké trong Thé 1& trén day va theo tdt ca
cdc quy dinh khdc trong cdc diéu khodn va diéu kién sén phdm do Vikki Bank ban hanh.

KH dudc dp dung déng thdi cdc chuong trinh khuyé&n mai khdc cua Vikki Bank tai thdi
diém tham gia.

Trong trudng hgp xdy ra tranh chap lién quan dén Chuong trinh khuy&n mai nay, Vikki
Bank c6 trach nhiém truc tiép gidi quyét, néu khéng théa thudn dudc, tranh chdap sé
dugc xtrly theo quy dinh clia phdp ludt Viét Nam hién hanh.

Né&u KH tham gia chuong trinh khuy&n méi déng y, Vikki Bank sé& st dung hinh &nh, théng
tin clia KH tring gidi vao cdc hoat dong qudng cdo, thong bdo rong rdi véi cong ching
md khéng phdi trd thém bat ci khodn chi phi ndo khdc.

KH nhén thudng phdi ndp cdc loai thué, phi, 1& phi cé lién quan dén gidi thudng, ké ca
thué thu nhép cd nhén (néu cd) theo quy dinh ctia phdp luat hién hanh. Vikki Bank sé&
khau trir khodn thué, phi, 1& phi (néu cd) ndy trén tri gid gidi thudng KH nhan dugc va
thay mdt KH ndp cho co quan cé thdm quyén theo quy dinh clia phdp ludt.

Thé 1é chuang trinh khuyén mai dugc cong bé trén website vikkibank.vn. Trong trudng
hgp phdt sinh yéu cdu sira d6i, diéu chinh Thé 1& ndy, Vikki Bank ddm bdo hoan tdt thi
tuc théng bdo véi cdc co quan Nha nudc cé thdm quyén va cdng bé cong khai Thé 1&
sfa d6i/ bé sung theo ding quy dinh.

KH tham gia Chuong trinh khuy&n méi déng y nhén cdc théng bdo uu déi qua cdc kénh
truyén théng (Notification, SMS, Email, Banner dién tlr, Mang xa héi...) ctia Vikki Bank
va ddi tdc thir ba dé truyén thong cho chugng trinh.

Khi két thic Chuang trinh khuyén méi, Vikki Bank c6 trdch nhiém bdo cdo két qua thuc
hién khuy&n mai theo ding quy dinh clia phdp ludt. Cdc ching ti, tdi liéu lién quan dén
bdo cdo két qua thuc hién khuyén mai phdi dugce Vikki Bank luu trir v& chiu trdch nhiém
theo ding quy dinh clia phdp ludt dé phuc vu céng tdc thanh tra, kiém tra, gidm sdt.

Trudng hop sau ngdy ddng ky théng bdo thé 1& nay, 1&i sudt huy déng dp dung cho
chuang trinh khong phi hdp quy dinh mdéi ctia NHNN hodic ¢ quan cé thdm quyén thi
Vikki Bank sé& diéu chinh phu hop véi yéu cau.
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8. Ddu mai gidi dap thdc mdc cho KH vé cdc van dé lién quan dén Chuong trinh khuyén mdi
(nguai lién hé, dién thoai...).

Moi thdc mdc lién quan dén Chuong trinh khuyé&n mdindy, KH lién hé:

Ngén hang TNHH MTV Sé Vikki (Vikki Digital Bank)
S6 72, Phé Ly Thudng Kiét, Phudng Ctra Nam, TP. Ha Noi
Dién thoai: 024 33986060.

o Hé thong Piém giao dich Vikki Digital Bank trén todan quéc
Danh sdch cp nhdt tai vikkibank.vn

e Hotline Vikki Care 24/7:1900 6608

e Thdihan tra soat giao dich
Trong vong 60 ngdy ké tir ngdy cudi cung clia thang phdt sinh (cdc) giao dich.
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