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DigitalBank Q 1900 6608

THE LE CHU'O'NG TRINH KHUYEN MAI
Tiét kiém Vikki - Trang VANG ky ©) MUA 2

®: Ky Ia 10 lrong vang miéng SJC 999.9

1. Thei gian khuyén mai:

Tlr 00:00:00 ngay 08/07/2025 dén 23:59:59 ngay 15/12/2025.

2. Dia ban (pham vi) khuy&n mai: T4t ca cac Biém giao dich Vikki Digital Bank trén toan
hé théng va kénh Online (App Vikki).

3. Hinh thirc khuy@n mai:

- Qua tang tai quay

- Vong quay VikkiwWOW Online trang thudng 100% qua.

- Quay s8 may man hang ky, cudi ky (ap dung cho ca tai quay va kénh online).

4. Khach hang cua chworng trinh khuyén mai:

- Khéach hang ca nhan Vikki Bank tham gia guri tiét kiém VND tai quay, tai kénh Online
App Vikki théa man diéu kién chuong trinh tir 00:00:00 ngay 08/07/2025 dén 23:59:59
ngay 15/12/2025.

- CBNV khéng dugc tham gia chuong trinh.

5. Co’ cau giai thudng:
5.1. UUDAIT:
a. Kénh Online: Chuong trinh Vong quay VikkiwOW tring thudng 100% qua tang

NGi dung giai thué'ng

Giai nhat Tién mat 3.999.999 VND 39
Giai nhi Tién mat 999.999 VND 399
Giai ba Tién mat 199.999 VND 1.999
Giai tu Tién mat 99.999 VND 3.999

Giai nam Tién mat 39.999 VND 9.999
Giai sau Tién mat 19.999 VND 19.999
Giai bay Tién mat 9.999 VNb 39.999
Giai tdm e-voucher giam gia 15% b6 hoa mang SkyFi 99.999

Téng cong 176.292
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b. Kénh tai quay: qua tang tai quay
- Thoi gian trién khai: Tir ngay 16/07/2025 dén hét ngay 15/12/2025, hoéc khi hét s6
lrong qua tang khuyén mai tuy thudc vao diéu kién nao dén truéc.
- M6i KH nhan duorc t8i da 01 phan qua trong thdi gian trién khai chuong trinh.
- KH c0 tai khoan VikkiME dé nhan thudng

- KH cam két khong t4t toan/ rat tridc han 1 phan trong thdi han tdi thiéu 3 thang ké
tr ngay mé Thé tiét kiém.

Sé tién guri t6i thiéu

Ky han tdi thiéu: Loai qua tang |u’i'(:‘l Thanh tién (VND)
6 thang tré Ién yng
. Tang 100.000 VND
1 200 trieu VND Va0 TK VIKKIME 5.000 500.000.000
.A Tang 300.000 VND
2 500 triéu VND v30 TK VikkiME 5.000 1.500.000.000
, Tang 1.000.000 VND
3 1.5ty VND vao TK VikkIME 1.000 1.000.000.000
Téng cdng 11.000 3.000.000.000

5.2.  UU DAI 2: Chworng trinh quay s6 may man hang ky, cudi ky: ap dung cho KH
guri tiét kiem VND tai quay va kénh Online (App Vikki).
— Ngoai diéu kién duoc tham du UU DAl 1, KH con c6 thém co hoi hdp dan duoc
cap MSDT dé tham gia ky quay s6 hang ky va cubi ky néu thda diéu kién chuong trinh.
— Dai véi gidi qua tang la “Vang”, Vikki Digital Bank c6 thé trao qua hién vat hodc tién
mat v&i gia tri twong duong, da niém yét trong thong bao dang ky trién khai CTKM véi B
Cong thuong va tai Thé 1é nay.

< Quay s& may man hang ky: gém 6 ky quay s6 hang ky.

. . So Téng Po'n gia
SULT thﬁg:]g Lotaélngua luong giai (VND) Thanh tién
§ moi ky thuéng
1 Giai ky 01 chi vang 9 54 11.973.000 646.542.000
Téng céng 54 646.542.000
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< Quay s6 may man Cudi ky (Ky dac biét két thic chuong trinh): xac dinh cac giai

thwang cudi ky cho tat ca cac MSDT dugc cép tai quay va trén kénh Online App
Vikki tir 00:00:00 ngay 08/07/2025 dén 00:59:59 ngay 16/12/2025.

Thanh tién
1 Giai bac biét | 10 luvgng vang 1 1.197.000.000 1.197.000.000
2 Giai Nhat 01 lvong vang 1 119.700.000 119.700.000
3 Giai Nhi 05 chi vang 5 59.860.000 299.300.000
4 Giai Ba 01 chi vang 10 11.973.000 119.730.000
Téng cdng 17 1.735.730.000

6. Ndi dung chi tiét thé 1é CTKM:
6.1. Lai suat huy déng tién guri tiét kiém ap dung: Theo quy dinh Vikki Digital Bank tirng
thoi ky, ap dung dong thdi cac CTKM, wu dai khac tai Vikki Bank.
6.2. Diéu kién, cach thirc tham gia CTKM:
a. Churong trinh quay s8 may man hang ky, cudi ky:
— S0 tién guri t6i thiéu: 20.000.000 dong
— Ky han guri t6i thiéu: Tir 1 thang.
— Cong thirc tinh MSDT: S6 lwgng MSDT chi 18y s6 nguyén lam tron xuéng.

. Sé tién gui trén mét sé * ky han gui
S6 lworng ( g . y han gui)
MSDT 20.000.000 déng

b. Chuo'ng trinh Vong quay VikkiwOW Online trang qua:
— S0 tién guri tur: 20.000.000 dong
— Ky han gtri t6i thiéu: Tir 1 thang
— Quy dinh cép lugt quay Vong quay VikkiWOW Online: la s6 nguyén lam tron xudng.

. Sé tién guri trén mot s6
S6 luong luo't quay =

20.000.000 doéng
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c. Quy dinh rat 1 phan vén hoac tat toan trwédc han déi véi TTK du thud'ng:
— Khéach hang tham gia chuong trinh khong duorc rat 1 phan von hodc tat toan trudc
han TTK du thuang. Khach hang chi dugre tat toan hodc rat 1 phan vén truéc han véi cac

trwd'ng hop sau day:

« Trwdo'ng hop 1: Khach hang gap phai cac trudng hop tai nan bat ngo, tang ché,
hiém hoa.

o Trwdo'ng hop 2: Thé tiét kiem tham gia dy thudng cua Khach hang phai guri toi
thiéu 1 thang, ngoai trir trd'ng hop 1 da néu trén.

— Dong thdi, Khach hang tat toan hoac rat 1 phan von trudc han TTK du thudng,
MSDT da cap sé hét hiéu luc, khéng thé tham gia quay s6 hang ky, cudi ky va co trach
nhiém nop lai toan bd gia tri giai thuwdng/qua tang (néu da nhan thudng/qua tang) dé dugc
rat von trude han.

— K& tur ngay Vikki Digital Bank t6 chirc quay s6 may man hang ky, cuéi ky, Khach
hang tring thudng khéng dugc tat toan hodc rat 1 phan vén trudc han TTK tham gia du
thuang. NEu tat toan hoac rat 1 phan vén trwée han, Vikki Digital Bank c6 quyén thu hoi
lai toan b gia tri giai thudng.

— Trong thai gian tham gia chuong trinh, Khach hang c¢6 nhu cau str dung vén co thé
dang ky cam c6 TTK du thudng tai cac CN/PGD Vikki Digital Bank.

— Boi v&i TTK du thuwdng tai Chuong trinh Vong quay VikkiWOW: Trong suét thdi gian
dién ra chuong trinh, néu KH c6 nhiéu ho'n 02 TTK tat toan trwrdc han, hoac rat vén mot
phan, cac TTK guri méi tiép theo sé khong dugc cédp luot quay, MSDT van duoc cdp dé
tham gia quay s6 hang ky, cudi ky theo dung quy dinh.

d. Quy dinh vé hinh thirc tai tuc:

— KH gtri ti€t kiém Online hinh thirc ty d6ng tai tuc: khi tai tuc thém ky han méi trong
thoi gian dién ra chuong trinh thi hé théng khéng ty dong cép luot quay Vong quay
VikkiWOW/MSDT mé&i cho ky han mai nay.

— KH guri tiét kiém tai quay, da dugc cap MSDT & thoi diém md mai, néu KH tai tuc
van con trong thi gian dién ra chuong trinh thi sé duoc tiép tuc tham gia va cdp MSDT
mé&i néu KH dén quay thure hién tha tuc tai tuc va déng y tham gia chuong trinh.
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— MSDT cua cac TTK co tai tuc da dugc cdp lan dau van con gia tri dé tham gia du
thudng hang ky, cudi ky néu thoa diéu kién.
6.2 Thoi gian, cach thire phat hanh bang chirng xac dinh trang thudng

a. Churorng trinh quay s8 may man hang Ky, cudi ky: 4p dung cho MSDT
i. Taiquay
— Sau khi Vikki Digital Bank hoan thanh thu tuc mé TTK cho KH, Vikki Digital Bank sé

cap MSDT tham gia quay s6 hang ky, cudi ky duoc in tir hé thong cho KH. MSDT hop &
dé tham gia quay s6 xac dinh trang thudng la MSDT in trén Phiéu du thud'ng.

ii. Kénh Online (App Vikki)

— Hinh thirc c8p MSDT: MSDT sé duoc Vikki Digital Bank gtri qua tin nhan OTT cho
KH sau khi gtri tiét kiém online thanh cong.

— Thoi gian thong bao: Trong vong 60 phuat ké tir khi khach hang hoan tat mo TTK
online thanh cong.

— NOi dung tin nhan OTT:

{{firstName}} oi, ban nhan duoc {number of lucky draw codes}} méa dy thudng khi mé
khoan tiét kiém {{ accountld }}. Nhan vao day dé xem ngay ban nhé!

M& cang nhiéu, co hgi “triing vang” cang lén
Luwu y: Truong hop Khach hang rat mét phan vén va/hodc tat toan trudc han Thé tiét
kiem du thuong, MSDT da cdp sé hét hiéu luc va khong thé tham gia quay s6 may man
hang ky, cudi ky.

b. Chwong trinh Vong quay VikkiwOW Online tring qua: ap dung cho KH gtri tiét kiém
VND trén kénh Online (App Vikki).

— Luot quay duoc cap tu dong vao ngay T+1 sau khi khach hang ma TTK thanh cong,
dap (rng diéu kién chuong trinh. Vikki Digital Bank sé guri théng bao qua tin nhan OTT véi
gle] dung:
"Ban da nhan duogc [S6 luot] lugt quay VikkiWOW tuor chuong trinh "Tiét kiém Vikki —
Tring VANG ky* MUA 2"! Birng bo 16 co hdi tring thudng hap dan. Quay ngay dé rinh
qua cuc chat!"

— Téng s6 lugt quay dugc cép la 176.292 lwot, tuong (rng voi tong s6 giai thudng
cla chuong trinh Vong quay VikkiWOW Online trong suét thai gian dién ra chuong trinh.

__Chuong trinh sé dirng cap luot quay khi da cép hét sé luong lugt quay da dang kys
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8.3 Quy dinh vé bang chirng xac dinh tring thudng: ap dung MSDT dé tham gia quay s6
hang ky, cudi ky

i. Ma so du thudng (MSDT):

— Kho MSDT tai quay va kénh Online la 2 kho ma s6 tach biét.

— S0 lugng MSDT phat hanh gom t6i da 01 (M6t) chir va 09 (chin) sé: V, chir s6 hang
don vi, hang chuc, hang tram, hang nghin, hang chuc nghin, hang tram nghin, hang triéu,
hang chuc triéu, hang tram triéu bat dau tir s6 000000001 dén 999999999.

— Téng s6 luong MSDT cua 2 kho kénh tai quay va kénh Online: 1.999.999.998 ma
(mGi kénh t6i da: 999999999 MSDT).

— MSDT tai quay hop & l1a day s6 c6 9 (chin) s6 lién tiép va duy nhét, in trén Phiéu du
thuwdng ctia Khach hang va khong thé chuyén nhugng hoéc thay doi, c6 nhan dang nhu
sau: XXXXXXXXX

— MSDT kénh online bao gom 1 (m6t) chir va 9 (chin) s6 duy nhat duoc cap khi khach
hang m& TK online thanh céng, cbé nhan dang nhu sau: VXXxxxxxxx

— Chuong trinh sé ngung cap MSDT khi cép hét s6 lwgng MSDT da dang ky.

— Vikki Bank khong chiju trach nhiém vé viéc tham gia dy thuéng theo Thé 1é chuong
trinh khuyén mai nay déi véi nhirng thé tiét kiém bj mat, tach rdi, tay x6a, nhau nat khong
con nhan dang thong tin hay chinh stra ndi dung trén thé tiét kiém hodc Khach hang rat
vOn hodc tat toan trude thoi diém quay sé hang ky, cubi ky.

— Khéach hang tring thudng la Khach hang c6 MSDT trung v&i s6 dé xac dinh gidi
thurdng théng qua chuong trinh quay s6 theo phuong thirc do Vikki Digital Bank t6 chirc.

i. Phiéu dy thudng: ndi dung bao géom:

— Tén chuong trinh khuyén mai va thi gian trién khai.

— Ho va tén Khach hang, s6é CCCD/CC/H chiéu, ngay cap, noi cap.

— S0 tai khoan tiét kiém, ky han, sé tién tham gia, ngay gtri, ngay dao han.
— Toéng s6 lwgng MSDT phat hanh.

— Ma s6 du thuang.

iii.Phiéu du thugng hop l&:

— Phai c6 day du thong tin va chir ky cua Khach hang, chir ky cia GDV, chir ky cua
GDBV/Nguai duoc uy quyén ky thay GBBV va c6 dong dau cta Bon vi.

— Phai nguyén ven, khong bi rach, nhau nat, phan ma s6 dy thudng cé thé nhin thay
duoc va khong c6 dau hiéu chinh stra.

8.4 Thai gian, dia diém va cach thirc xac dinh tring thudng:
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a. Chuorng trinh quay s8 may man hang ky, cudi ky: ap dung MSDT duoc cép tai quay
hoéc kénh Online (App Vikki) tham gia quay sé hang ky, cuGi ky

— Thai gian quay s6 du kién:

7

< Quay s& may man hang ky: gém 6 ky quay s6 hang ky.

e Ky 1: 08/08/2025 xac dinh 09 giai thudng ky cho cac MSDT dugc cép tir
00:00:00 ngay 08/07/2025 dén 23:59:59 ngay 04/08/2025.

e Ky 2: 12/09/2025 xac dinh 09 giai thudng ky cho cac MSDT dugc cép tir
00:00:00 ngay 05/08/2025 dén 23:59:59 ngay 01/09/2025.

e Ky 3: 10/10/2025 xac dinh 09 giai thudng ky cho cac MSDT duoc cap tir
00:00:00 ngay 02/09/2025 dén 23:59:59 ngay 29/09/2025.

e Ky 4: 07/11/2025 xac dinh 09 giai thudng ky cho cac MSDT duoc cép tir
00:00:00 ngay 30/09/2025 dén 23:59:59 ngay 27/10/2025.

e Ky 5: 28/11/2025 xac dinh 09 giai thuang ky cho cac MSDT duoc cap tir
00:00:00 ngay 28/10/2025 dén 23:59:59 ngay 24/11/2025.

e Ky 6: 26/12/2025 xac dinh 09 giai thudng ky cho cac MSDT dugc cép tir
00:00:00 ngay 25/11/2025 dén 00:59:59 ngay 16/12/2025.

< Quay s6 may man Cudi ky: 26/12/2025 (Ky d&c biét két thuc chuong trinh):
xac dinh cac giai thudng cudi ky cho tat ca cac MSDT dugc cép tai quay va trén
kénh Online App Vikki tir 00:00:00 ngay 08/07/2025 dén 00:59:59 ngay
16/12/2025.

— Dia diém t6 chirc quay s6 dy kién: H6 Chi Minh (Toa nha Galaxy Innovation Hub -
Budng D1 Khu Cong Nghé Cao, Phudng Tan Phu, Thanh phd Tha Bire, TP HCM).

— Quay s6 dién tir: hé théng quay s6 ty dong lwa chon ngau nhién MSDT trang
thudng.

— Céach xac dinh trang giai thudng quay s6: Hé théng quay s6 ngau nhién xac dinh moi
lan mét MSDT trung. Trwd'ng hop MSDT dugc xac nhan tring thuwdng da bi hay trwée do
(do khach tat toan hodc rat 1 phan vén trugre han) thi hé théng quay lai cho dén khi xac
dinh dugc MSDT trang thudng.

— M6t (01) MSDT dugrc tring toi da 01 giai hang ky va 01 giai cudi ky.
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b. Chuo’ng trinh Vong quay VikkiwOW Online trang thué’ng 100% qua:

— Thoi gian xac dinh tring thuwdng: Phan thudng sé duoc xac dinh ngay tai thoi diém
KH thyrc hién méi lugt quay Vong quay VikkiWOW Online thanh cong trén App Vikki.

— Bia diém xac dinh tring thud'ng: Khach hang thurc hién quay sé online trén App Vikki
tir dién thoai ho&c thiét bj ca nhan cua KH.

— Cach thirc xac dinh tring thuéng:

e Luot quay dugc cap vao ngay T+1 sau khi KH m¢ tai khoan tiét kiém thanh
cong théa diéu kién chuong trinh. Vikki Digital Bank sé guri thdng bao qua tin
nhan oTT véi noi dung:
"Ban da nhan duoc [S6 luot] Iwgt quay VikkiWOW tir chuong trinh Tiét kiém
Vikki — Trang VANG ky* MUA 2! Birng b 16 co hdi tring thudng hép dan.
Quay ngay dé rinh qua cuc chat!™

e Khach hang mé App Vikki, sau d6 vao muc chuong trinh “Tiét kiém Vikki —
Trang VANG ky* MUA 2” va chon muc “Vong quay VikkiWOW” dé sir dung
lrot quay.

e Khach hang c6 thé thuc hién luot quay bat ky lic nao trong sudt thoi gian
dién ra chuong trinh, ngay sau khi hé théng cép lugt quay vao tai khoan trén
App Vikki. Lugt quay can dugc str dung trudc 23:59:59 ngay 18/12/2025,
sau thai gian nay, cac lugt quay chua str dung sé tu déng hét hiéu lurc.

e Hé théng quay thudng dién tir sé tu dong xac dinh phan qua dua trén cac
quy t&c 1ap trinh ngau nhién.

— Man hinh trng dung hién thi phan qua KH triing thud'ng ngay sau luot quay.

6.5 Thong bao tring thudng:

a. Churorng trinh quay s may man hang ky, cudi ky: 4p dung cho MSDT

— Quay s6 cong khai, cong bd két qua ngay sau khi xac dinh tirng giai duéi sy chirng
kién cua dai dién co quan quan ly vé thwong mai va Khach hang.

— Vikki Digital Bank sé théng bao két qua tring thudng trén website www.vikkibank.vn
clia ngan hang va Vikki Digital Bank sé goi dién thoai cho Khach hang theo so dién thoai
da dang ky tai Vikki Digital Bank trong vong 10 ngay lam viéc ké tir ngay t6 chirc quay so

may man.
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b. Chuo'ng trinh Vong quay VikkiwOW Online trang thuwé’ng 100% qua:

— Phan thudng dugc xac dinh ngay khi KH hoan thanh méi lugt quay sé Online va co
man hinh théng bao tring thwéng phan qua twong rng.

— KH c6 thé kiém tra lai cac phan thudng da trang tai muc “GIO QUA” trong chuong
trinh Vong quay VikkiWwOW trén App Vikki.

— DaGi véi cac giai thudng tien mat (bao gobm Giai Nhat dén Giai Bay): Danh sach KH
tring thudng sé duoc cong bd website www.vikkibank.vn trong vong 10 ngay lam viéc ké
tor ngay két thic méi dort.

— DG6i vai cac giai thudng e-voucher (Giai Tam): “Ma khuyén mai giam 15%” trén tong
gia tri thanh toan ctia KH (bao gém phi ship) khi KH thanh toan bd hoa mang SF69 (gia
119.000d), SF79 (gia 129.000d), SF89 (gia 139.000d) trén website https://skyfi.vn/ hoac
App SkyFi. Giai thudng sé dugc Vikki Digital Bank trao thudng truc ti€p vao tai khoan
ngan hang dién tir cua KH tai Vikki Digital Bank.

6.6 Thoi gian dia diém, cach thirc va thu tuc trao thudng

a. Churorng trinh quay s8 may man hang ky, cudi ky:

— Khéach hang trang thudng sé nhan thudng tai CN/PGD Vikki Digital Bank gan noi
sinh s6ng clua Khach hang hodc CN/PGD Vikki Digital Bank khac theo Iua chon cla
Khach hang.

— Khi dén nhan thudng, Khach hang can xuét trinh: CCCD/CC/HG chiéu con hiéu luc,
cung cap MSDT hop & (Thé tiét kiém va Phiéu dy thudng c6 in MSDT hodc MSDT duoc
cap trén App Vikki) trung véi ma sé trang thudng dugc cong bd cla Vikki Digital Bank.
Giai thudng chi duogc trao khi tén va s6 CCCD/CC/HO chiéu ngudi nhan thudng phai
trung khép vai thong tin dugc luru trir trén hé thong Vikki Digital Bank.

— Trudng hgp ngudi khac nhan thay giai thuéng cho ngudi tring thudng, thi ngudi
nhan thay phai xuat trinh CCCD/CC/HO chiéu va van ban uy quyén theo quy dinh cla
phap luat.

— Néu Khach hang khong thé nhan thudng trong thoi gian Vikki Digital Bank quy dinh
thi sé doi sang nhirng ngay sau dé nhung khong duoc qua 45 ngay ké tir ngay két thac
chuong trinh khuyén mai.
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— Ba6i véi Khach hang tring thudng nhung khdng dén nhan, sau 45 ngay ké tir ngay
két thuc chuong trinh khuyén mai, quyén nhan thuédng cua KH sé bj hay, tinh dén 17h00
ngay cudi cung cua théi han trao thud'ng.

— Néu Khéach hang tring thudng nhung khdng dén nhan hoac giai thuwdng khong cod
ngudi trung thudng thi giai thudng dé sé dugc xtr ly nhu sau: Vikki Digital Bank trich nép
50% gia tri da céng bd cua giai thudng do vao ngan sach nha nuéc theo quy dinh tai
Khoan 4 Diéu 96 Luat Thuong mai.

b. Chwong trinh Vong quay VikkiWwOW Online tring qua: ap dung cho cac Giai tién
mat, gom Giai Nhat dén Giai Bay.
— Thoi gian trao thudng: Trong vong 10 ngay lam viéc ké tir ngay két thic mbi dot

téng hop danh sach nhéan thudng, 6 dot nhu sau:

+ Dot 1: Tir 00:00:00 ngay 08/07/2025 dén 23:59:59 ngay 04/08/2025

+ Dot 2: Tir 00:00:00 ngay 05/08/2025 dén 23:59:59 ngay 01/09/2025

+ Dot 3: Tir 00:00:00 ngay 02/09/2025 dén 23:59:59 ngay 29/09/2025

+ Dot 4: Tir 00:00:00 ngay 30/09/2025 dén 23:59:59 ngay 27/10/2025

+ Dot 5: Tir 00:00:00 ngay 28/10/2025 dén 23:59:59 ngay 24/11/2025

+ Dot 6: TUr 00:00:00 ngay 25/11/2025 dén 23:59:59 ngay 18/12/2025

— Vikki Digital Bank thyc hién chuyén khoan vao tai khoan cua KH theo danh sach
cong bé mbi dot.

— Danh sach KH trang thuang sé dugc cong bd trén website www.vikkibank.vn trong
vong 10 ngay lam viéc ké tur ngay két thic méi dot.
— Vikki Digital Bank c6 trach nhiém thong bao néi dung chi tiét chuong trinh khuyén

mai va két qua chuong trinh khuyén mai trén website: www.vikkbank.vn cia ngan hang.

7. Cac quy dinh khac:

— Bang viéc tham gia vao Chuong trinh khuyén mai nay, Khach hang chdp nhéan tat ca
cac diéu khoan va diéu kién cua Chuong trinh dugc liét ké trong Thé & trén day va theo
tat ca cac quy dinh khac trong cac diéu khoan va diéu kién gtri ti€t kiém do Vikki Digital
Bank phat hanh.

— KH tham gia chuong trinh khdng dugc phép tat toan hoac rat von trude han, trudng
QoD tat toan hoac rut von trude han thi MSDT da cap sé hét hiéu lyc va khong thé tham
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gia quay s6 may man hang ky va cudi ky. Trong truérng hop KH nam trong danh sach
tring giai quay sé hang ky va cudi ky thi sé phai ky cam két khéng rat von hoéc tat toan
trwd'c han hodc phai cam két khong nhan gidi va phai hoan tra lai gia tri phan qua da nhan
(néu khach hang da nhan giai).

— Trong trwd'ng hop xay ra tranh chap lién quan dén Chuong trinh khuyén mai nay,
Vikki Digital Bank c6 trach nhiém trurc ti€p giai quyét, néu khong théa thuan dugc, tranh
chép sé dugc xur ly theo quy dinh cla phap luat Viét Nam hién hanh.

— Néu Khach hang tham gia chuong trinh khuyén mai dong vy, Vikki Digital Bank sé sur
dung hinh anh, théng tin cua Khach hang tring giai vao cac hoat déng quang cao, théng
bao réng rai véi cong chiing ma khdng phai tra thém bat cir khoan chi phi nao khac.

— Khach hang nhan thudng phai ndp cac loai thué, phi, 1& phi co lién quan dén giai
thuwdng, ké ca thué thu nhap ca nhan (néu cd) theo quy dinh clia phap luat hién hanh.
Vikki Digital Bank sé khau trir khoan thué, phi, 1& phi (néu c6) nay trén tri gia giai thwdng
Khach hang nhan dugc va Vikki Digital Bank thay mat Khach hang ndp cho co quan c6
thadm quyén theo quy dinh clia phap luat.

— Khéach hang trang thuwdng ty chiu hoan toan cac chi phi phat sinh lién quan dén viéc
nhan thudng (lru trd, di chuyén, an uong,...).

— Thé 1é chuong trinh khuyén mai duoc cong bé trén website cua Vikki Digital Bank
(https://www.vikkibank.vn). Trong truérng ho'p phat sinh yéu cau stra doi, diéu chinh Thé 1&
nay, Vikki Digital Bank dam bao hoan tat tha tuc théng bao véi cac co quan nha nuéce cod
tham quyén va cong b6 cong khai Thé I& stra doi/bé sung theo ding quy dinh.

— Khéach hang tham gia chuong trinh khuyén mai dong y nhan cac thong bao wu dai
qua cac kénh truyén théng (SMS, Email, Banner dién tir, trang xa hoi...) cua Vikki Digital
Bank va d6i tac thir ba @é truyén théng cho chuong trinh.

— Sau khi két thic chuong trinh khuyén mai, Vikki Digital Bank c6 trach nhiém bao cao
két qua thuc hién khuyén mai theo ding quy dinh cua phap luat. Cac chirng tur, tai liéu
lién quan dén bao cao két qua thuc hién khuyén mai phai dugc Vikki Digital Bank Iuu trir
va chiu trach nhiém theo dung quy dinh cla phap luat dé phuc vu cong tac thanh tra, kiém
tra, giam sat.

— Truwong hop sau ngay dang ky thong bao thé 1& nay, lai suat huy déng ap dung cho
chuong trinh khong pht hop quy dinh méi cia NHNN hodc co quan c6 tham quyén thi
Vikki Digital Bank sé diéu chinh phu hop véi yéu cau.
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