l kkl Hotline (24/7)

Digital Bank Q 1900 6608

CAU HOI THUONG GAP
CHUGNG TRINH “TIET KIEM VIKKI - TRUNG VANG KY” MUA 2

Ap dung tir 00:00:00 ngay 08/07/2025 dén 23:59:59 ngdy 15/12/2025

STT Cau héi Tra 15i
Cau hdi chung cho chudng trinh Tiét kiém Vikki - Triing VANG ky* MUA 2

Ban cé thé tham gia chuong trinh "Tiét kiém Vikki
- Tring VANG ky* MUA 2" néu:

- Ban la khdach hang cd nhéan Vikki Bank.

- Thuc hién gUi tiét kiém VND tai qudy hodc kénh
Online (App Vikki) v ddp tng da diéu kién
chuong trinh trong thdi gian tir 08/07/2025 dén
15/12/2025.

Toi ¢6 cé thé tham gia chuong
1 [trinh "Tiét kiém Vikki - Tring
VANG ky* MUA 2" nay khong?

Luu y: Chuadng trinh ndy khéng dp dung cho cdn
bd nhan vién (CBNV) Vikki Bank & FinX

Chuong trinh "Tiét kiém Vikki - Trung VANG ky*
MUA 2" dién ra tur:

Chuong trinh "Tiét kiém Vikki - |- 00:00:00 ngdy 08/07/2025 dén 23:59:59 ngdy
2 |Tring VANG ky* MUA 2" diénra [15/12/2025.
vao thgi gian ndo? Hay cung Vikki Bank tr&i nghiém cdc sén phdm

dich vu tién ich, vifa thir van may dé rinh vé nhirng
phén qua gid trinhé.

Diéu kién tham gia chuong trinh "Tiét kiém Vikki -
Tring VANG ky* MUA 2"

- KH g tiét kiém VND tai qudy hodc kénh Online
(App Vikki) trong thai gian tir 08/07/2025 dén
Diéu kién d€ tbi c6 thé tham gia [15/12/2025.

3 |chuong trinh "Tiét kiém Vikki - |- S& tién gri ti thiéu: 20 triéu déng.

Tring VANG ky* MUA 2"1a gi? |- Ky han gt t8i thiéu: 1thdng.

Khi ddp ing dl cdc diéu kién trén, ban s& nhan
dugc mé s6 du thudng (MSDT) tuong (ing véi tiing
s6 tiét kiém dé tham gia quay s& may mdn hang
ky v& cudi ky.

TAI APP VIKKI

Vikki Care

[E5FEE] Hotline (24/7)

@ 1900 6608

@ In App chat @ vikkibank.vn @ 1 900 6

CpEas )
&4 19006608@vikkibank.vn




ikki

DigitalBank

Hotline (24/7)

Q@ 1900 6608

Dlung bd 16 ca hoi viura tich Iy tai chinh cung Vikki
Bank, vira thif vén may dé nhén nhitng phdn qua
gid tri.

Cdc gidi thudng cla chuong
trinh "Tiét kiém Vikki - Trung
VANG ky* MUA 2" bao gém
nhitng gi?

Gidi thudng clia chuong trinh "Tiét kiém Vikki -
Tring VANG ky* MUA 2";

Quay s& may mdn:

- Haing ky: Méi ky cé 9 gidi, mdi gidi I 1 chi vang
SJC 999.9 c6 gid tri tuong ducng 11.973.000 VND
- Cubiky (26/12/2025):

{7401 Gidi Ddc biét: 10 lugng vaing SJC.

{7401 Giai Nhat: 1lugng vang SJC.

{7405 Gidi Nhi: 5 chi vang SJC.

{7410 Gidi Ba: 1 chi vang SJC.

Vong quay VikkiWwOW trung thudng 100% qua:

- 39 Gidi Nhat: Hodan tién 3.999.999 VND danh
cho ban - néu la KH may mdn nhdt.

- 399 Gidi Nhi: Hoan tién 999.999 VND

- 1.999 Gidi Ba: Hodin tién 199.999 VND.

- Gidi Tu dén Gidi Bay: Hodn tién tlr 9.999 VND
dén 99.999 VND.

- Gidi Tdm: e-voucher gidm 15% b hoa mang
SkyFi

Quad tdng tai quay: tir16/07/2025 dén 15/12/2025
- 1.000 gidi hodn tién vaio TK VikkiME tri gid 1 triéu
VNP dénh cho KH gi tiét kiém tai quay tir1.5 ty
vGi KH tUr 6 thdang

- 5.000 gidi hodin tién vao TK VikkiME tri gid 300K
VNP danh cho KH gi tiét kiém tai quay tir 500
triéu véi KH tu 6 thdng

- 5.000 gidi hodain tién vao TK VikkiME trj gid 100K
VNP danh cho KH gi tiét kiém tai quay tir 200
triéu véi KH tu 6 thdng

Cé cdn ddng ky dé tham gia
5 [chuong trinh "Tiét kiém Vikki -
Tring VANG ky* MUA 2" khéng,

Ban khéng cén dé&ng ky dé tham gia chuong trinh
"Tiét kiém Vikki - Tring VANG ky* MUA 2".
Ban chi cén gui tiét kiém VND tai qudy hodc kénh
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hay chi can gui tiét kiémlatu  |Online (App Vikki), d@m bdo s6 tién va ky han
déng dugc tham gia? theo quy dinh, déng th&i xdc nhan déng y véi diéu

kién, diéu khodn va thé |& chuang trinh trong thdi
gian dién ra, ban sé& tu déng dudc ghi nhén tham
gia.
Chuong trinh "Tiét kiém Vikki - Trung VANG ky*
MUA 2" dang dudc dp dung cho cdc tai khodn tiét
Néu tdi vira tham gia g tiét kiém VND tai qudy hodc kénh Online (App Vikki).
kiém tai quay Vikki, vira glri tién |Vi vay, néu ban gui tiét kiém tai quay hay online,
6 |truc tuyén Vikki thi kénh ndo t6i |khodn tién d6 déu sé dugc tinh dé tham gia
sé dudc tinh dé tham gia chuong trinh.
chuong trinh? Dé& c6 co hoi nhan mé sé du thudng va thirvan
may, ban vui long thuc hién g tiét kiém VND tai
qudy hodc kénh Online (App Vikki) nhé!
Viéc ban da cé tai khodn tiét kiém trudc khi
chuong trinh dién ra khéng &nh hudng dén viéc
tham gia.
Néu t6i d& cé ma tai khodn tiét [Dé tham gia chuong trinh "Tiét kiém Vikki - Tring
kiém trudc khi chuang trinh dién [VANG ky* MUA 2", ban chi cdn m3 mdi tai khodn
7 |ra, téi cé dugc tham gia chuong [tiét kiém trong thdi gian dién ra chuang trinh va
trinh "Tiét kiém Vikki - Trung ddp Ung cdc diéu kién theo thé Ié.
VANG ky* MUA 2" khéng?
Vikki khuyén khich ban ma3 thém sé méi — vira tich
lGy an todn, vira cé thém co hdi rinh vé nhiing
phén qua gid tri nhé!
Khéng c6 gidi han ndo vé sé lan gi tiét kiém
trong suét thai gian dién ra chuong trinh "Tiét
Cé quy dinh vé sé 1an glri tiét  |kiém Vikki - Tring VANG ky* MUA 2"
8 kiém trong thdi gian dién ra
chuong trinh "Tiét kiém Vikki -  [M&i ldn ban m& mai sé tiét kiém tai quay hay
Tring VANG ky* MUA 2" khéng? |online va ddp ting diéu kién chuong trinh, ban déu
cé thém co hdi nhdn mé sé du thudng vé thir véin
may va&i nhitng phan qua gid tri!
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S6 lugng mé sé du thudng téi da
ma t6i cé thé nhan dudc cho
chuong trinh "Tiét kiém Vikki -
Tring VANG ky* MUA 2" 1 bao
nhiéu?

S6 lugng mé sé du thudng ban cé thé nhén cho
chuong trinh "Tiét kiém Vikki - Tring VANG ky*
MUA 2" la khéng gidi han.

Mai lan ban m3 mdi sé tiét kiém tai qudy hay
online va théa cdc diéu kién chuong trinh, ban
déu dudc cdp ma sé du thudng. Chi luu y, chuong
trinh chi gidi han téng s6 ma s6 du thudng dudc
phdt hanh, chi khéng gidi han sé lugng ban cé thé
nhan.

Vi vdy, glii cang nhiéu va cang sém, ¢ hdi tring
vang cang lén!

10

Néu toi giri tiét kiém 200 triéu
VND vé nhan dugc 10 mé s6 du
thudng, khi toi rat truée han 1
phan I& 20 triéu thi t6i sé bi hay
ma du thudng ndo? Toi co dugce
lua chon mé sé t&6i muén giir lai
khong?

Khi ban rat trudc han mét phéan tién tir tai khoan
tiét kiém d& dugc cdp mé sé du thudng, todn bd
mé s6 du thudng gdn v3i tai khodn tiét kiém dé sé
hét hiéu luc va khéng con hgp 1& dé tham gia quay
thudng.

Diéu ndy cé nghia la tat cd mé sé lién quan dén sé
tiét kiém rit trudc han sé tu déng mat hiéu luc.

D& bdo ddm quyén Igi va gilr ca hdi tring thudng,
Vikki khuyén khich ban duy tri tai khodn tiét kiém
dén ky han.
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"

Chuong trinh "Tiét kiém Vikki -
Tring VANG ky* MUA 2" sé trd
thudng qua hinh thirc ndo? Vao
thdi gian ndo?

Da, Chuang trinh "Tiét kiém Vikki - Tring VANG
ky* MUA 2" sé trd thudng qua hinh thic sau:

Chuong trinh quay s& may mdn hang ky va cudi ky
Hinh thic nhén thudng:

-Vang miéng SJC hodc quy d6i sang tién mdt theo
gid niém yét clia chuong trinh.

-Khdach hang sé nhdn thudng tai Chi nhdnh/Phong
giao dich Vikki Bank.

Thai gian trd thudng:

-Vikki Bank sé lién hé KH theo sé dién thoqi déng
ky trong vong 10 ngdy lam viéc ké tir ngay t6 chiic
quay so.

-Né&u KH chua nhan thudng theo thai gian quy
dinh, cé thé nhan vao nhitng ngdy sau dé nhung
khéng qud 45 ngady ké tir ngdy két thuc chuong
trinh.

-Néu sau 45 ngay KH khéng nhdn thudng, gidi
thudng sé bi hiy va 50% gid tri sé ndp vao ngdn
sdch nha nudc.

Chuaong trinh Vong quay VikkiwOW online tring
100% qua (trén ting dung Vikki):

Hinh thic nhén thudng:

-Phén thudng sé& dugc xdc dinh ngay khi KH thuc
hién lugt quay thanh cong trén ing dung Vikki
-Tién hodin sé& dugc cép nhat truc tiép vao tai
khodn thanh todn cta KH.

Thai gian trd thudng:

-Tién hodin sé& dugc cép nhat vao tai khodn trong
vong 10 ngdly lam viéc ké tir ngdy két thiic méi dgt
téng hap danh sdch nhén thudng (cé 6 dgt trong
sudt chuong trinh).

Chuong trinh Qud tdng tai qudy: KH s& nhén
thudng vao tai khodn VikkiME ngay sau khi gui tiét
kiém thanh céng tai quay va thda diéu kién
chuong trinh
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Toi c6 thé xem danh séch tring
thudng "Tiét kiém Vikki - Tring
VANG ky* MUA 2" & dau?

Ban c6 thé xem danh sdch tring thudng clia
chuong trinh "Tiét kiém Vikki - Tring VANG ky*
MUA 2" trén website chinh thirc cGia Ngén hang sé
Vikki tai:

www.vikkibank.vn
Vikki s& cép nhat két qud déy da & cong khai, vi
vay ban diing quén theo ddi dé khong bd 18 tin vui
nhé!

13

T6i da trang thudng gidi ky cla
chuong trinh "Tiét kiém Vikki -
Tring VANG ky* MUA 2" réi thi
t6i ¢6 thé tham gia gidi cudi ky
khong?

Né&u ban da trung gidi hang ky clia chuang trinh
"Tiét kiém Vikki - Tring VANG ky* MUA 2", thi ma
s6 du thudng (MSDT) clia ban van hgp 1é dé tiép
tuc tham gia quay s6 cudi ky.

Dé& kiém tra cdc md sé du thudng (MSDT) hgp 18,
ban cé thé:

Kénh online:

- Vo Uing dung Vikki — Qudn ly mé s6 du thudng
(MSDT).

- Hodic lién hé hotline 19006608 dé dugc hé trg
nhanh nhét.

Tai quay:

- MSDT dudc in trén phiéu du thudng cép cling vdi
Thé tiét kiém cla ban.

- Hodc lién hé CN/PGD Vikki Bank dé dugc hé trg.
Chuc ban may mdn & ca gidi cudi ky nhé!

14

Dai vai gidi thudng tring vang
thi t6i c6 thé quy ddi d6i sang
nhdan tién mat khéng?

Da, hinh thirc nhdn thudng theo quy dinh chuong
trinh la:

- Vang miéng SJC theo s6 lugng gidi thudng céng
bé.

- Hodc tién mait quy déi theo gid vang niém yét
tai Thé 1é chuang trinh.

Tuy nhién, Vikki Bank sé trao thudng theo hinh
thic phu hgp do Vikki Bank lya chon theo ting
thdi diém.

Khi tring thudng, ban sé dugc ddi ngili CS Vikki
Bank huéng dén dén chi nhanh/PGD Vikki Bank dé
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thuc hién thid tuc va nhén gidi thudng.
V6i gidi thudng nhan vang ciia Df-]’ vdn.%mié'ng trao thudng trcing C*l”d”,q tr‘lnh e
chuong trinh "Tigt kigm Vikki - vang miéng S‘JC 999.9, IdUQc': sc?r'm XL‘JCIt bdi Cong ty
15 ) . TS TNHH MTV Vang Bac Bd Quy Sai Gon (SJC).
Trung VANG ky* MUA 2"; vang . . L e A N .
. R R Ban hodan todan co6 thé yén tadm vé chat lugng va
nay sé do don vinao phathanh?( °, .~ , | R ,
gid tri cua vang trao thudng nhé!
Da, theo quy dinh phdp luat Viét Nam (Piéu 15,
Thong tu111/2013/TT-BTC), thu nhdp ti tring
Tién thué t6i phai chiu cho gidi [thudng s& chiu thué TNCN vdi thué suat 10% trén
6 thudng nhén vang l& bao nhiéu? [phan gid tri gidi thudng vugt 10 triéu déng a. Vikki
Tai sao tdi phdi chiu khodn thué [Bank sé khéu trir thué trudc khi trao gidi va thay
nay? mdt KH nép cho cd quan nhd nudc.
Ban hdy yén tdm, moi thi tuc thué sé dudc thuc
hién ding quy dinh &€ dam bdo quyén Igi clia ban.
Ngan hang sé Vikki s& cht déng khau trir céc
khodn thué, phi, 1& phi (néu cd) tur gid tri gidi
Toi s& thanh todn tién thué ndy [thudng clia ban va thay mét ban ndp cho ca quan
17 |nhu thé ndo khi nhén phan c6 thdm quyén theo ding quy dinh clia phdp luat.
thudng vang?
Nhu vay, ban chi can nhén thudng va tan hudng
niém vui cung Vikki Bank thbi!
Da, cdc logi gidy t& cd bdn ma ban cdn chudn bi
cho thd tuc nhan thudng bao gém:
Gidy t3 bt budc:
- CC/CCCD/Hb chiéu ban géc (con hiéu luc).
- Théng tin thé tiét kiém va MSDT hdp |é dudc cap
Khi nhén thudng phan thudng  [trén ing dung/ Phiéu du thudng.
18 |vang t6i cdn chudn bj gidy t&,
thl tuc nhu thé ndo? Trudng hop Gy quyén nhén thudng:
- Gidy Gy quyén hop & theo quy dinh phdp luat.
- Ban g6¢c CC/CCCD/H® chiéu clia ngusi dugc Gy
quyeén.
- Théng tin thé tiét kiém va MSDT hgp 1& dudc cap
trén (ng dung/ Phiéu du thudng.
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Dia diém nhan thudng: Chi nhdnh/PGD cua Vikki
Bank do Ban va Vikki Bank théa thudn.

19

Néu téi tring géi thudng vang,
thong tin cd nhan cla téi co
dugc céng bd khéng? Tbi yéu
cdu an danh khi nhén thudng cé
dudc hay khéng?

Bding viéc tham gia CTKM, ban d& déng y cho
phép Ngéan hang s6 Vikki sir dung hinh &nh, théng
tin clia ban khi tring gidi vao cdac hoat déng
qudng cdo, théng bdo rong rdi véi cong chung ma
khéng phai trd thém bat cir khodn chi phi ndo
khdc a. Hién tai chuong trinh chua hé trg dn danh
nhdm dé&m bdo tinh minh bach va céng khai clia
chuong trinh.

Tuy nhién ban cé thé yén tam vi Vikki Bank cam
két sé& st dung thoéng tin trong pham vi déd quy
dinh.

Cau hdi "Vong Quay May Mén Vikk

iwow"

Vong Quay VikkiwWOW cho
chuong trinh "Tiét kiém Vikki -
Tring VANG ky* MUA 2" 4 gi?

"Vong Quay VikkiWOW" [a chuang trinh uu ddi
danh cho ban khi tham gia gi tiét kiém online
theo chuang trinh “Tiét kiém Vikki - Tring VANG
ky* MUA 2" trén ttng dung Ngan hang Sé Vikki.
Khi tham gia, ban sé nhdn dugc lugt quay
VikkiWOW va ¢c6 co hdi tring nhiéu phan qua gid
tri bdng tién.

Chuong trinh dién ra tir 08/07/2025 dén
15/12/2025. Tham gia ngay dé tén hudng cd hoi
sinh 18i v& nhan nhirng gidi thudng hép dan nhé!

Gidi thudng I8n nhat ctia Vong
quay VikkiwOW cla chuong
trinh "Tiét kiém Vikki - Tring
VANG ky* MUA 2" |a gi?

Cd cdu gidi thudng Vong Quay May Mdn
VikkiWOW bao gém:

- 39 Gidi Nhat: Hodn tién 3.999.999 VND danh
cho ban - néu la KH may mdn nhét.

- 399 Gidi Nhi: Hoan tién 999.999 VND

- 1.999 Gidi Ba: Hodin tién 199.999 VND.

- Gidi Tu dén Gidi Bady: Hodan tién tlr 9.999 VND
dén 99.999 VND.

- Gidi Tdm: e-voucher gidm 15% b6 hoa mang
SkyFi.

Tham gia ngay dé gia t&ing ¢ hdi nhan hodn tién
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gid tri cung Vikki Bank nhé!

Toi can diéu kién gi dé tham gia
chuang trinh Vong quay
VikkiWOW taqi “Tiet kiém Vikki -
Tring VANG ky* MUA 2"?

Diéu kién tham gia Vong quay VikkiWOW:

- GUi tiét kiém online trén App Vikki trong thai
gian 08/07/2025 dén 15/12/2025.

- S& tién gli toi thiéu: 20.000.000 VND/sé.

- Ky han gtri: Téi thiéu 1thdng.

Quy tdc nhan lugt quay:

- GUi tiét kiém cang nhiéu, ban nhan cang nhiéu
lugt quay dé tham gia Vong Quay May Mdn.

- Céng thuc tinh lugt quay:

S6 lugt quay = (Sé tién glri ctia mot sé) /
20.000.000 (l&m tron xudng).

Vi du: Néu ban glri 55.000.000 VND, ban sé& nhén
dugc 2 lugt quay.

Lam sao dé tdi cé thé coé dugc
lugt quay VikkiWOW clia
chuong trinh “Tiét kiém Vikki -
Tring VANG ky* MUA 277

Ban cé thé nhan lugt quay VikkiWOW trong
chuong trinh “Tiét kiém Vikki - Tring VANG ky*
MUA 2” bdng cdch sau:

- Budc 1: GUi tiét kiém online trén (ing dung ngén
hang s6 Vikki véi s6 tién tir 20.000.000 VND tré
l&n, ky han t8i thiéu 1thdng.

- Budc 2: Hé théng sé tu déng cap lugt quay
VikkiWwOW sau 1 ngay khi ban gUi tiét kiém thanh
cong.

- Budc 3: Truy cdp Vong quay VikkiWOW trén ting
dung Vikki qua:

{74 Hinh &nh qudng bd trén Trang chi

"4 Tai tinh ndng thong bdo trén ing dung Vikki
{74 Hinh &nh qudang bé tai muc Vikki Deals

{74 Popup CT bén goc phdi man hinh

- Budc 4: Nhén "Quay ngay" dé tham gia va nhan
thudng!

Luuy:

- Lugt quay cén dugc sl dung trudc 23:59:59
ngay 18/12/2025. Sau thdgi gian ndy, cdc lugt quay
chua st dung sé tu déng hét hiéu luc.
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- Ban cé thé kiém tra sé lugt quay con lai tai muc
Vong quay VikkiWOW trén ing dung Vikki.

Khi téi guri tiét kiém online thanh
cOng thi téi c6 nhan dudgc lugt
quay VikkiwOW ngay Idp tuc
khéng?

Luct quay VikkiWOW sé dudc hé théng tu déng
cdp vao ngay ké ti€p sau khi ban md sé tiét kiém
thanh céng trén (ng dung Ngan hang sé Vikki.

Vidu:

- Néu ban gui tiét kiém thanh céng vao ngay
11/07/2025, hé théng sé cong lugt quay vao tai
khodn clia ban vao ngay 12/07/2025.

- Ban c6 thé kiém tra sé lugt quay d& nhdn tai tinh
ndng Vong quay VikkiwWOW trén ing dung Vikki.

Thgai gian cua lugng quay
6 |VikkiWOW l& bao 1au? cé bi hét
han khéng?

Vé th&i han sir dung lugt quay VikkiwOW:

- Lugt quay VikkiWOW c6 gid tri st dung dén
23:59:59 ngay 18/12/2025.

- Sau thdgi gian nay, lugt quay chua st dung sé tu
dong hét hiéu luc v khdong dugc hodn lai.

Thong tin thém:

- Ban cé thé kiém tra sé lugt quay con lai tai tinh
ndng Vong quay VikkiwWOW trén ing dung Vikki.
Ban hdy tham gia cling Vikki sém dé cé nhiéu ca
hoi nhdn thudng nhé!

T6i nhdn dugc thong bdo gi khi
7 |dugc tdng lugt quay VikkiwWOW
khong?

Vé théng bdo nhén lugt quay VikkiwOw:

- Khi ban du diéu kién nhan lugt quay, Vikki Bank
sé gui thong bdo qua qua ting dung Vikki v&i ndi
dung: "Chuc ming! Ban da& nhén dugc [S6 luct]
lust quay VikkiWOW tir chuong trinh 'Tiét kiém
Vikki - Tring VANG ky* MUA 2'! Quay ngay dé
khdm phd nhitng phdn qud hép dan!”

Dlng quén truy cdp Vong quay VikkiWOW dé sl
dung lugt quay trudc 23:59:59 ngay 18/12/2025
nhé!
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Sao dién thoaqi cla t6i khong cé
8 |banner vong quay VikkiwWOW
nhu ngudi khdc vay?

Hinh anh qudng bd Vong quay VikkiWOW sé hién
thi trén (ng dung Vikki khi ban dt diéu kién tham
gia chuadng trinh.

Mét s6 ly do ban chua thay hinh &nh quéng ba:

- Chua md sé tiét kiém theo chuong trinh "Tiét
kiém Vikki - Trang VANG ky* MUA 2",

- Chua dugc cép lugt quay tir chuong trinh.

- Chua cdp nhdt ing dung Vikki 1én phién bdn mdi
nhat.

- K&t néi mang khong 8n dinh c6 thé dnh hudng
dén viéc hién thi néi dung ndy.

Cdch khéc phuc:

- Truy cdp muc "Uu ddai" Vikki trén trang chd (ing
dung dé tim hinh dnh qudng bé.

- Hodc kiém tra thong bdo trong ing dung tu
Vikki.

- Néu van khéng thay ndi dung, ban vui long lién
hé vai Vikki Care dé dugc hd trg thém nhé.

Néu téi gli ky han 1thdng va lua
chon tu déng rut tién vé tai
khodn thanh todn khi ddo han,

9 |saukhi ddo han téi tién hanh gli
lgi trén Ung dung thi t6i co dugce
nhdan thém lugt quay VikkiwOw
cho s tién gti lai khong?

Khi t&i khodn tiét kiém cii cia ban ddo han va ban
thuc hién gli tiét kiém mdi trén ing dung Vikki,
ban van cé thé nhdn thém lugt quay VikkiWOW
néu ddp Ung day da cdc diéu kién sau:

- S6 tién gli toi thiéu: 20.000.000 VND.

- Ky han gti: T 1thdng tré 1én.

- Thdgi gian dp dung: 08/07/2025 — 15/12/2025.

Luuy:

Viéc tdi gli tiét kiém sau khi ddo han sé dugc tinh
nhu mét giao dich mdi va ban sé dugdc cap luot
quay mgi tucng Ung.

Lugt quay sé dudc cdp nhdt vao tai khodn cla
ban trong ngdly hém sau khi s6 tiét kiém dudc mé
thanh cong.
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Lam thé ndo dé t6i cé thé kiém
tra lich st lugt quay VikkiwOw
va téng s6 phdn thudng béng
tién cta téi (néu c6)?

Ban c6 thé kiém tra lich s lugt quay & tién thudng
trén Ung dung Vikki bdng cdch:

- Budc 1: MG tiing dung Vikki va ddng nhap.

- Budc 2: Truy cdp muc Vong quay VikkiwOW.

- Budc 2: Chon Lich st quay s& dé xem chi tiét:
{4 S6 luct quay ban dé st dung

"4 Thai gian ban da thuc hién lugt quay

{74 Tién thudng ban da nhén

Dé& kiém tra téng sé tién thudng:

- Budc 1: Vao muc "Lich st" giao dich trén ting
dung Vikki.

- Budc 2: Chon Tién thudng tir VikkiWOW dé xem
téng sé tién ban d& nhan dugc.

N&u cdn hd trg thém, ban cé thé lién hé vai Vikki
Care qua cdc kénh sau:

{74 Hotline: 19006608

{74 Tinh n&ng Chat: Trén (ng dung Vikki

{74 Zalo & Messenger: Ngén hang sé Vikki

"4 Email: 19006608@vikkibank.vn

"4 Website: vikkibank.vn

Ban hay tham gia ngay dé khdm phd VikkiwOw
nhé!

1

Khi dugc thong bdo tring
thudng ti lugt quay Vikkiwow,
bao 1au tdi s& nhan dudc phan
thudng bdng tién?

N&u ban tring thudng bdng tién ti lugt quay
VikkiWOW, trong vong 10 ngdy lam viéc ké tir
ngdy két thiic méi dgt téng hgp danh sdch nhan
thudng, Vikki sé& thuc hién chuyén khodn vao tai
khodn ctia khdch hang theo danh sdch céng bé
moi dot.

- Dot 1: Tir 00:00:00 ngdy 08/07/2025 dén
23:59:59 ngay 04/08/2025

- Dgt 2: T 00:00:00 ngdly 05/08/2025 dén
23:59:59 ngay 01/09/2025

- Dot 3: T 00:00:00 ngdly 02/09/2025 dén
23:59:59 ngay 29/09/2025

- Dot 4: Tir 00:00:00 ngdy 30/09/2025 dén
23:59:59 ngay 27/10/2025

- Dot 5: Tl 00:00:00 ngdly 28/10/2025 dén
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23:59:59 ngay 24/11/2025

- Dot 6: T 00:00:00 ngdly 25/11/2025 dén
23:59:59 ngay 18/12/2025

Dé& kiém tra téng sé tién thudng:

- Budc 1: Vao muc "Lich st giao dich trén tng
dung Vikki.

- Budc 2: Chon Tién thudng tir VikkiWOW dé xem
téng sé tién ban dé nhan dugc.

Né&u sau 10 ngdy lam viéc (2 tudn) tir sau ngdy két
thic mdi dgt, ban chua nhén dudc tién, vui long
lién hé Vikki Care dé€ dugc ho trg kiém tra nhé.

T6i c6 thé nhan dudc téi da bao

S6 lugt quay VikkiWOW ban cé thé nhan dudc
trén ing dung Vikki la:

- Khéng gidi han sé lugt quay mbi ngdy — ban cé
thé& nhéin bao nhiéu tuy theo s6 tién g tiét kiém.
- Téng s6 lugt quay cho todn chuang trinh:
176.292 lugt.

kiém trudc han, téi cé can phdi
hodn tré phan thudng nay

12 i a S
nhiéu lugt quay VikkiwWOW? Cdich tinh Iugt quay:
- M&i 20.000.000 VND gUi tiét kiém truc tuyén
trén Ung dung Vikki (ky han t&i thiéu 1thdng) sé
nhan 1lugt quay (Iam tron xudng).
- Ban c6 thé tich lily lugt quay trong suét chucng
trinh va s dung trudc 23:59:59 ngay 18/12/2025.
Pugc su hudng tng nhiét tinh clia KH, lugt quay
VikkiWOW dé& dugc cap hét vao ..:00 ngay
Tai sao t6i khédng nhan dugc .../.../2025. D&i véi khodn tiét kiém ban gti sau
13 Iu?t quay VikkiW(?W dudagui |thsi gian nay sé khong con duge c':c“ip thém Iqut
tiét kiém theo thé 1é chuong quay VikkiwOW nita. Tuy nhién néu khodn tiét
trinh? kiém thda diéu kién tham du chuong trinh quay sé
du thudng, ban van sé& dugc nhan Mé sé du thudng
tu chucng trinh.
N&u t6i d& nhan thudng bdng  [N&u ban dd nhan tién thudng ti lugt quay
tién tur lugt quay VikkiwOwW VikkiWOW nhung tat todn trudc han tai khodn tiét
14 |nhung cé yéu cau tat todn tiét  |kiém, ban sé& khéng bi truy thu sé tién thudng da

nhan.
Tuy nhién, trong thdi gian dién ra chuong trinh, néu
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khéng? ban c6 hon 02 tai khodn tiét kiém tét todn trudc

han hodc rat vén mdt phan, cdc khodn tién gii
mdi sau dé sé khdng dudc cdp lugt quay
VikkiwOW.

Néu toi giri tiét kiém thanh céng

Lugt quay VikkiWOW trén ing dung Vikki sé dugc
cong vao tai khodn cta ban trong ngay ké tiép
sau khi ban gi tiét kiém thanh céng.

nhén khéng? Hodc néu dang
trong thgi gian chd nhdn thudng
thi t6i c6 bi hlly nhdn thudng
khong?

5 vao 23:00 hédm nay thi vao ngay |Vi du: ’
ndo t6i mdi nhdn dugc lugt quay |- Ban gui tiét kiém vao 10:00 ngay 11/07/2025.
VikkiwOow? - Lugt quay sé dudc hé thédng cép vdo ngdy
12/07/2025.
Dé& kiém tra s6 lugt quay, héy truy cap "Vong quay
VikkiWOW" trén (ng dung Vikki nhé.
Né&u ban d& nhan tién thudng tir lugt quay
VikkiWOW nhung rit mét phan tién trudc han cla
tdi khodn tiét kiém, ban sé& khéng bi truy thu sé
tién thudng d& nhén.
Tuy nhién, trong thdi gian dién ra chuong trinh, néu
ban cé hon 02 tai khodn tiét kiém tat todn trudc
han hodc rit vén moét phan, cdc khodn tién gui
N&u téi nhan dudc tién thudng |mdi sau do sé khong dugce cap lugt quay
khi quay VikkiWOW nhung toi VikkiWOW, MSDT vdn dudc cdp dé tham gia quay
rut tién trude han 1 phdn, t6i cé |s6 hang ky, cudi ky theo ding quy dinh.
6 bi truy thu sé tién thudng dé

Vé viéc nhén thudng:

- Néu ban dang trong thdi gian chd nhéin thudng,
viéc rit mot phan tién tiét kiém khéng dnh hudng
dén tién thudng da tring tir Vong quay VikkiwWOW.
- Mé s6 du thudng (MSDT) clia TTK bi rut sé lap
tlrc vo hiéu va ban khéng dugc tham gia quay sé
hang ky va cudi ky theo ding thé 1é chucong trinh.

Luu y: D& dédm bdo quyén Igi tdi da, ban nén duy
tri tai khodn tiét kiém dén hét ky han theo quy
dinh.
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S6 tiét kiém cla toi dugce tu
dong tdi tuc thi cé dugc tu
dong tang thém lugt quay
VikkiWOW khoéng?

Khi sé tiét kiém cla ban dugc tu ddng tdi tuc, ban
sé khéng dugc nhan thém lugt quay VikkiwOWw.

Quy dinh vé lust quay VikkiWOW:

- Lugt quay VikkiWOW chi danh cho truéng hgp
KH thuc hién thao tdc m3 mdi sé tiét kiém trong
thai gian dién ra chuong trinh (08/07/2025 -
15/12/2025).

- Néu ban muén cé thém lugt quay, Vikki ggi y ban
lya chon ddo han khi dén han v m& mai sé tiét
kiém thay vi chon hé théng tu ddng tdi tuc nhal

18

T6i c6 dugc tham gia vong quay
may mdm VikkiWOW véa quay
ma sé du thudng cho cung 1
khodn gi tiét kiém khéng?

Ban hodin todn cé thé tham gia déng thdi cé hai
chuang trinh. Chi can khodn gUi tiét kiém cta ban
ddp Ung diéu kién cla tiing chuong trinh, ban sé
c0 cd hoi nhdn thudng tur Vong quay VikkiWOW va
Quay s6 may mdn hang ky, cudi ky.

Cdch thic nhan thudng

- Lugt quay VikkiWOW: V&i méi 20.000.000 VND
gui tiét kiém truc tuyén trén ing dung Vikki (ky
han t6i thiéu 1thdng), ban sé nhan dugce 1lugt
quay VikkiwOW.

- Mé s6 du thudng tring vang: Ci moi
20.000.000 VND g(ri tiét kiém x ky han, ban sé&
nhdn s6 ma s6 du thudng tucng ing dé tham gia
quay sé trung vang. Diéu ndy cé nghia l&:

{4 Ban c6 thé tham gia Vong quay VikkiWOW dé
nhan cdc gidi thudng hodin tién hdp dan.

{74 béng thsi, ban van cé co hoi tring vang khi dd
diéu kién tham gia quay sé du thudng.

Cau hdi "Quay s6 may mdn tring vang hdng ky - cudi ky"

Chuang trinh "Tiét kiém Vikki -
Tring VANG ky* MUA 2" quay
thudng hang ky/cuéi ky theo
hinh thirc ndo?

Chuang trinh "Tiét kiém Vikki - Tring VANG ky*
MUA 2" dugc tién thanh quay thudng theo hinh
thuec:

-Quay s6 may mdn bdng phdn mém tu dong, do
Vikki Bank t& chuec.

-Quay sé dudc thuc hién céng khai, dudi su gidm
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sat clia dai dién ca quan quan ly va KH.
Dia diém t8 chic quay s du kién: Toa nha Galaxy
Innovation Hub - Budng D1 Khu Céng nghé cao,
Phudng Tan Phua, Tp Tha Bic, TPHCM
Tham gia chuong trinh dé cé co hoi tring cdc gidi
thudng |1&n dén "ky vang"!
T6i c6 bét budc phdi cé mat Da6i v3i chuong trinh quay sé hang ky va cudi ky,
trong ky quay thudng (dén chi  |ban khéng bdt budc phdi cé mdt tai chi nhdnh
2 |nhd&nh/tham du live stream) thi |hodc theo ddi livestream quay thudng dé dudc
mdi tinh | hgp 1& dé nhan nhén gidi. Ban cé thé yén tdm tham gia va theo
thudng khéng? déi két qué chuaong trinh nhé.
Chuong trinh "Tiét kiém Vikki - Trung VANG ky*
MUA 2" du kién quay thudng tai Toa nha Galaxy
Innovation Hub - Budng D1 Khu Céng nghé cao,
Phudng Tan Phu, Tp Tha Buc, TPHCM
Né&u ban muén tham du quay thudng truc tiép:
- Ban khéng bdt budc phéi déng ky trudc, nhung
dé dam bdo chd ngdi, ban nén lién hé trudc véi
Vikki Bank qua hotline 19006608 hodc dén truc
e w  en ... |ti€p Chinhdnh/PGD Vikki Bank &€ ddng ky.
Bla diém quay thung 6 dau, to1) 1o cC/CCCD/Hb chidu dé xdc minh
3 |mudn dén tham du quay thudng . v % N .,
trifc tiép thi cdin phdi lam gi? -'CIJhUGIng t’rmh q.uc')f s6 diénra co?g kth\I, COISU
gidm sat cua dai dién cd quan quan ly va khach
hang tham du.
Luuy:
- Néu ban khéng thé dén truc tiép, ban van cé thé
theo déi livestream quay sé trén cdc kénh truyén
théng cua Vikki Bank.
- K&t qué tring thudng sé dugc théng bdo qua
ung dung Vikki va website Vikki Bank.
T6i nhan dudce théng bdo tring  |Theo thé I& chuang trinh, ké tirngdy té chic quay
gidi hang ky/cudi ky, nhung t6i  [s6 may man (hang ky hodc cudi ky), ban khéng
4 cdn tién gap dé chi trd vién phi [dugc tat todn hodc rit mdt phdn vén trude han
nén dé rat trudc han va cé gidy |cha thé tiét kiém tham gia du thudng.
nhdp vién lam bdng chiing, vay [Né&u rat trudc han Vikki Bank cé quyén thu hdi lai
trudng hgp nay t6i co dugc tinh [todan bd gidi thudng ma ban dd nhdn thudng.
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l& hgp 1& dé nhan thudng hay
khéng? Hay can nhéc k¥ trudc khi tét todn hodc rat vén
trudc han dé ddm bdo quyén Igi nhan thudng clia
ban.
Ban c6 thé chd dong kiém tra ma sé du thudng
dudgc cap theo cdc cdch sau:
Kénh online:
- Qua tin nhdn théng bdo trén tng dung Vikki.
Toi c6 thé kiém tra ma s6 du - Tai tinh n&ng tiét kiém trén tng dung Vikki, ban
5 |thudng trén ting dung Vikki nhu |chon vaio muc Méa du thudng cla tdi dé xem thong
thé ndo? tin chi tiét Ma du thudng.
Tai quay:
- MSDT dugc in trén Phiéu du thudng di kém Thé
tiét kiém cla ban
- Lién hé CN/PGD Vikki Bank gén ban nhat.
Khi MSDT c hét hiéu luc, hé thé &
Cdc MSDT khi khdng con higu |« MSDT cua ban hét higu luc, h¢ thong sé t
. e - déng x6a mda khoi danh sdch MSDT dé cap trén
luc nira thi sé thé hiéntréning |, o
6 o N .. . |ungdung Vikki.
dung Vikki nhu thé nao? Téi co N ‘ , e, e e
thé tu kiém tra dugc khdng? Ban hay cdn nhdc trudc khi tat todn hodc rat von
' ' ' trudc han dé khéng bi mat MSDT nhé.
Mé& S6 Dy Thudng (MSDT) clia ban sé dugc tham
MSDT clia tdi da tring thudng  |gia quay sé trong ky theo thai gian quy dinh MSDT
gidi ky 1r6i thi MSDT d6 cé thé [d6 dugc cdp. MSDT dé trung hodic khéng tring
7 . 7 AY 1 2, AY s X oA .
tham gia cdc ky 2,3,4,5,6 va thudng trong ky do, van dugc tiép tuc tham gia
gidi cudi ky khéng? quay s6 cudiky. Do vy, mdt MSDT c6 thé tring
tdi da 01 gidi hang ky va 01 gidi cudi ky a.
Hién tai, viéc tdi tuc tu dong chua dudc tinh la
o me et in . |haplé dé cdp thém Ma S& Du Thudng (MSDT).
Néu toi gui tiét kiém truc tuyén , . . R Y
. , . . MSDT chi dugc cap khi ban mé mdi tai khoan tiét
ky han 1thdng va chon hinh A N < . a2 ;i A 5
, R . e kiém tai quay hodc online va thoa biéu khodan &
8 |thuc tu ddng tai tuc, tdico A Al 2 1A .
R . R .. ,. |Piéukién cung Thé |é chuong trinh.
dudc thém ma du thudng khi tdi |, . p R R L e,
. R Néu ban mudén nhan thém MSDT, ban c6 thé ma
tuc tu dong khéng? e b2 ety Lin u: e . x
mot khodn tiét kiém mdi trong thai gian dién ra
chuadng trinh.
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Néu t6i glri ky han 1thdng va lua
chon tu ddng rut tién veé tai
khodn thanh todn khi ddo han,
sau khi ddo han téi tién hanh gui
lqi trén Ung dung thi t6i cé dudc
nhan thém ma du thudng cho sb
tién gl lai khéng?

Sau khi khodn tiét kiém ddo han hodn tat, néu ban
tu thuc hién gi lai tién tiét kiém trén ing dung
hod&c ra qudy, ban van sé& nhan dugc Ma Sé Du
Thudng (MSDT) mdi, véi diéu kién:

- Chuang trinh khuyé&n mai vén dang trong thsi
gian trién khai.

- Sé tién glii m&i ddp ing diéu kién va thé &
chuang trinh.

10

Trong trudng hgp t6i trung
thudng vong quay hdng ky/cudi
ky nhung sé dién thoai cé vén
dé khong lién hé dugc, ngén
hang co lién hé t6i qua cdac kénh
ndao khdac khéng?

Ngan hang sé lién hé qua sé dién thoai ma ban dé
dang ky tai Vikki Bank, vi vy ban can dam béo
thoéng tin lién lac luén dugc cdp nhat va chinh xdc
dé khong bd 18 théng bdo quan trong.

Ngodi ra, ban cé thé chi déng theo ddi danh sdch
trung thudng tai website Vikki Bank:
www.vikkibank.vn

Céu héi "Qua tding tai quay”

Thdi gian trién khai chuong trinh
qud tdng tai quay la khindo?

Chuang trinh dugc dp dung tirngay 16/07/2025
dén hét ngdy 15/12/2025, hodc dén khi hét s6
luong qud tang khuyé&n mai - tuy theo diéu kién
ndo dén trudc.

Khdch hang dugc nhan t6i da
bao nhiéu phan qua?

Méi khach hang dudc nhén téi da 01 phén qua
trong su6t thdi gian trién khai chuang trinh, tinh
theo s6 CC/CCCD/ Hé chiéu

Diéu kién dé nhan qua la gi?

Ngodi uu ddi dugc cdp MSDT dé tham gia ky quay
s6 hang ky va cuéi ky tring vang 1&n dén 10 lugng
vaing SJC, KH con cé thém uu déi hdp dén qua
nhdn ngay tai qudy khi thda cdc diéu kién sau:

+ KH gri tiét kiém tai quay tir1.5 ty véi ky han tur 6
thdng sé dugc hodn tién vao TK VikkiME tri gid 1
tridu VND

+ KH gri tiét kiém tai quay tir 500 triéu vai ky han
tUr 6 thang s& dudc hodn tién vaio TK VikkiME tri
gid 300K VND

+ KH gri tiét kiém tai quay tir 200 triéu véi ky han
tUr 6 thang s& dudc hodn tién véio TK VikkiME tri
gid 100K VND
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- KH cén c6 hodc m3 mdi tai khodn VikkiME dé
nhén thudng.

- KH cam két khéng tat todn/rat trudc han 1 phan
t8i thiéu 3 thang ké tir ngdly ma thé tiét kiém.

Qud téing sé dudc nhan bdng

Qud tdng la tién mdt dudc chuyén thdng vao tai

uu déi tai quay khéng?

4
hinh thirc ndo? khodn VikkiME clia khdch hang
. . Co.T trudng hgp KH tat todn trude han hod
Néu khdach hang tat todn trudce ,o erng Ar rlgm‘. P ° . oan’r , ¢ ?,n . ode
e . e rut mét phdn so tién trong vong 3 thang ké tu
5 |han thi co bi thu hdi qua tdng \ X I . N At s
khong? ngay ma TTK, Vikki Bank cé quyén thu hoi lqi gid
' tri quda téing d& nhan.
. Pugc. Ngodi uu dai qua td tai quay, KH
6 |thém cac CTKM khdc khi nhan b -

tham gia ky quay sé hang ky va cudi ky dé cé co
hoi tring vang I1&n dén 10 lugng vang SJC
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