NGAN HANG TNHH MTV SO VIKKI CONG HOA XA HQI CHU NGHIA VIET NAM
VIKKI DIGITAL BANK LIMITED THE SOCAIAI:IST REPUBLIC OF V,IETNAM
R ——— Poc lap - Tw do - Hanh phuc
Independence — Freedom — Happiness

Ma Khach hang (CIF NO): ..o.oiiiiiiiiiee

GIAY PE NGHI KIEM HQP PONG MO VA SU DUNG TAI KHOAN THANH
TOAN DANH CHO TO CHUC
APPLICATION CUM AGREEMENT FOR OPENING AND
USING ENTITY ACCOUNT

U bang ky mai/ Opening Account: [0 Thay déi thong tin/ Changing Information

Chung t6i d& nghi Ngan hang Trach nhiém hitu han mot thanh vién Sé Vikki (Vikki Bank) — Chi nhanh/ Phong giao dich:
............... m¢ tai khoan cho chung toi véi cdc thdng tin sau/ We would like to open an entity account at Vikki Bank under the
following information:

I.  THONG TIN TAI KHOAN/ ACCOUNT INFORMATION

[ Thanh toan/ Current account
[ Vén dau tu truc tiép/ Direct investment capital account
Loai tai khoan

Account type [J Von dau tu gian tiép/ Indirect investment capital account

O Vén vay va tra ng nudc ngodi/ Foreign loan capital account

O Khac/ Other: ..o

Loai tién t&/ Currency: | [ VND [ USD C0 KNAC! OtNEE: oo

II. THONG TIN CHU TAI KHOAN/ ACCOUNT HOLDER’S INFORMATION

Chit tai KNOAN (dAy @) DANG TIENG VIBL: ....v.cvviveecvrieceeeeee e sessss e s s ss s ss s sss e s ses e s s s es st en e se s s e saen s es e seensenseensesenes
Account holder full name in Vietnamese

Tén Chu tai khoan (dAy A1) DANE TINEG ANN: w....cvuvveevieeeeieeceeseeeesees s es st ss s s et s et se et s st an et an s seaneen
Account holder full name in English

TEN Tiéng Vet VISt tAt/ SO NAME iN VIBIMAMESE: ....v.vveveereeeessesessesessessssssessssessssssessesssssssssssenssesesssssssenssessessesssssan s essan s sssenssanssesennssseaneas
TEn Tiéng AN VIBt tAt/ SNOM NAME IN ENGISN: ....v.vveveeesereesseeeesseseseseessesssesssesssseesssssesssesssssssssssensseseenssss st es e ssess s ssan s ess et sssenssansseteensnseaneen
Dia chi @it tru SO ChiNN/ HEAT OFFICE AUAIESS: .....ivviviiveiiiireeeeiteete st ete st e etesbe e e e ebesstesbeereeebeestesbeesesebesssesbessesebeessesbeessebesssesbeasesabesnsesbessseabesnsesrnans
Dia chi lI8N 1aC/ Zia0 diCh BUSINESS AUAMESS: ......eivervetereesiarertietestesteseestesestestestestessesteseessaseaseatessessessensasease et e abeabessenbe s ensaseabeabeseenbessensaseaneasensesseneen

[ Gidy chung nhan ding ky doanh nghiép/ Business registration certificate Sé/ No.:

O Gidy chiing nhan dau tu/ Investment License: Ngay cAp/ Issued date: .........oc.vveerrerererereeresereeereenenn,
O Gidy phép/ Quyét dinh thanh lap/ Establishment License: Noi CAP/ 1SSUBA DY oo
[0 M4 sé doanh nghiép/ Identification No:

Quéc’ gia noi t6 chirc dugC thAnNh 1D/ COUNTEY OF ENLILY: ......cvueveceeeieecteeeee ettt s
M SO TNUE/ TAX COUE: ....eeeeeeteeti ettt ettt bttt b ket e b e e ea e e b e bt eb e S h a4 e 2o R e e R £ e R £ e £ £ eH e A b e A E e b e R £ e R e e E £ eh £ eb e A E e e b e HEemt e R £ eh e eb e e b e e b e nb et e seeneabeabeebenee s

S6 dinh danh cta td chirc (Néu CO)/ 1dENIfICAtION (IF ANY )i ..ovoovvecvieeeve ettt ss st ens s enenes
Trang thong tin dién tir (néu cb)/ Electronic information page/ 1dentification (IF @NY ): ......ocevveceeveeeeieeeeeseeee et senneen
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Linh vuc hoat dong kinh doanh chinh: [0 N6ng nghiép [0 Cong nghiép O Thuong mai [ Thay san

Type of business activity Agriculture Industry Trading Fishery
O Lam nghiép O Xay dung O Dich vy [ T
Forestry Construction Service Other
O San xuét O Dich vy Tai chinh O Céng nghé
Manufacturing Financial Services Technology
S6 ngudilaodong: ................... lao dong. TéNg tai san nam gan NhAL: .......oovvveveeceecee s
Number of labors labor(s) Total assets in the latest year ..........cccooevivciiicennnnn

1. THONG TIN TUAN THU FATCA (PAO LUAT THUE HOA KY)/
INFORMATION FOR COMPLIANCE OF FATCA (TAX UNITED STATES' LAWS)

1. Té chirc duoc thanh lap hay c6 té chirc hoat dong tai Hoa Ky khong? Co Khong
Is the entity a United States entity (incorporated or operated in the U.S.)? Yes No
Néu c6, xin vui long dién Mau W-9 cho khach hang té chirc, va cung cip Ma sb thué tuong tng. O O

If yes, please complete W9 form for entity and provide relevant Taxpayer ldentification Number (US TIN).

2. Té chirc ¢6 duge xem nhur mét dinh ché tai chinh (PCTC) ngoai Hoa Ky, (VI du: ngan hang, ngan hang giam
ho, cong ty chuyén déu tu, moi gidi déu tu, tu vin du tu, quy hodc phuong tién diu tu, cong ty chirng khoan, cong
ty bao hiém, cong ty holding (gitr vén dau tir cong ty khac), vv...) theo quy dinh cia FATCA hay khong? | O

Is the entity considered as an FFI (Foreign Financial Institution), for example: a bank, a custodial institution, an investment
entity, an investment advisor, an investment fund or vehicle, securities company, insurance company, holding company
(acquiring capital in other company) for FATCA purposes?

Néu c6, xin vui long cung cdp ma sé GIIN, hoic MAu W-8BEN-E trong truang hop té chire khdng c6 ma sé

GIIN.
If yes, please provide GIIN, or W-8BEN-E form if the entity does not have a GIIN.

Ma GIIN R . R

(GIIN No.)
3. Té chirc c6 nha dau tu/ ¢ déng/ cha s¢ hitu Hoa Ky nao khéng? O O

Does the entity have any United States shareholder? .
Neéu cd, xin vui ldng hoan thanh Mau W-8BEN-E cho khach hang t6 chic.
If yes, please complete W-8BEN-E form for entity.
IV. THONG TIN NGUOI PAI DIEN THEO PHAP LUAT/
INFORMATION ABOUT ACCOUNT HOLDER’S LEGAL REPRESENTATIVES.

HO VA tEN/ FUI NAME: vttt sttt Gigi tinh/ Gender: O Nam/ Male O N/ Female
NGh& NGhIEP/ OCCUPALION: ...v.vveveecveveeeeeesieesesseeseessess s ChIC VU JOD TIIE: v
Ngay sinh/ Date of birth: ..........cccceevvririenerieene. N1 SINN/ PIACE OF DIMN: ..eveiiieieiei ettt ettt bt re et be st e
QUOC TICN/ NBLONAIILY: ..o eeee e eeeeeesseeees e s eseesessessese e eseeseeesseseeeeeeeseesessesees et eseeeees s ess s s s ees s s s eeseeseneen st eneee et eneeneeseneeseseneeeans
Déi twong cur tru/ Residential status: [ Ngudi cur tro/ Resident [0 Nguoi khong cu tra/ Non- resident
Thong tin gidy to tly than/ Identity document®:

O Can cu6e cong dan/ Thé can cudc? Citizen ID S8/ NO: vvvevverveveveererreenene Noi cAp/ P1ace 0f ISSUE: .....vvvvvvecvrcreesreseeseressesseeiens

O Ho chiéu®/ Passport Ngay cAp/ Date of iSSUE: ........co...ee.. Ngay hét han/ Date of expiry: ......c.cccoevevrvvenn
Gidy to b sung danh cho ngudi nudce ngoai cu tra tai Viét Nam/ Additional documents for foreigners residing in VietNam:

O Thi thyc/ Visa SO/ NO.: oo

[0 Thé tam trG/ Temporary Residence Card Co qUAN CAP/ ISSUEH DY: ....oovvvvecveeeeeeesieeseessees s

O Gidy to ching minh dugc mién thi thyc/ Visa exemption certificate C6 hiéu luc dén/ Validity Until: ..........coooovvvveeeeeeeeeeeeeeeseeeeee e
M SO thUé (NEU COY TaX COUR (IF BNY): w.ovuveeceeieeceeeeeteete ettt a s s s et se s s s s ss e en e a st ss st es e e s st ssnsennaans
Dia chi thuong tri/ Registered adreSs: ..........ceieierierieieiiniesiese et Dién thoai/ Phone NO.: ....cccovereiiieiieces
Dia chi lI8n 1aC/ Mailing QAIESS: ......eveuiereieieierieite ettt st et et re s besaeseeean Email: oo
Dia chi noi dang Ky cr tril & NUGC NZOAL (NBU CO): vvvvreveerereeseresieseesssssessesssseessssses e ssessees st s s s s s st es s s s s s en s seen s ensenssen s seas
Overseas registered residential address (if any)
Quéc tich thir hai (N&U CO): ....vovvevereeieveeereesiea S6 ho ChidU: ..o, NGaY CAP: ..o NOi CAP: oo,
Second nationality (If any) Passport No. Issued date Issued by

Lo LTI e Al AV LTS 1Y L2111 ) OO
Dia chi dang ky cur trii tai QUOC GIa CO QUEC TICH TN 1....voveoceececeieeeessee et ese st s e ss et en st
Registered address in the country of above nationality

! Pién thong tin chi tiét twong ting voi gidy t& tiy than dugc chon bén duéi./ Fill in the details corresponding to the identification document selected
below

2 Thé cin cude cong dan dd dugc clp trude ngay 01/07/2024 ¢ gia tri st dung dén hét thoi han duoc in trén thé/ Citizen ID card issued before July 1,
2024, which is valid until the expiry date printed.

Ho chiéu &p dung dbi véi ca nhan 1a nguoi nudc ngoai/ Passport is applied to foreigners.
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V. THONG TIN NGUOI PUQC UY QUYEN KY THAY NGUOI PAI DIEN THEO PHAP LUAT/
THE INFORMATION OF THE PERSON WHO IS AUTHORIZED TO SIGN ON BEHALF OF LEGAL REPRESENTATIVES

HO VA tEN/ FUII NAME: ..eivvieceie ettt ettt Giéi tinh/ Gender: O Nam/ Male O Nix/ Female
NGhE NGRIEP/ OCCUPALION: ..o ChUC VU/ JOD tILIE: vovvivicieciecie e
NGaY SINh: .o NOT SINh: .. S6 quyét dinh uy quyén/ Power of attorney NO: .................ccoee.
Date of birth Place of birth Ngay K/ Date Of SIGNING: ...vvveeeverereeenieereseesieeseseseeseseseeeseesesenses
QUOC TICN/ NALONAILY: ..ot eeeee e eeeeeeeeeeeeeeeseeeeeeeeeeeeeee e eeeeee e eeeeeeseeeeeesseeeeeseseeeeeeeseeeeeseseeeeeseseeeeeeeeeeneee e eneee e enese e eneeeseeeneseeeee
Déi twong cur tri/ Residential status: 1 Nguoi cu tri/ Resident O Nguoi khong cu trii/ Non- resident
Théng tin gidy to tiy than/ Identity document:
O Can cudc cdng dan/ Thé can cude/ Citizen 1D SO/ NO.: wevvreverierererensessnes NOi CAP/ PIACE OF ISSUE .v.vvoveerereeeeceeeeeeisseniesense s
O Ho chiéu/ Passport Ngay cip/ Date of iSSUE: .................. Ngay hét han/ Date of eXpiry:.......cocovvevererevereennen.
Gidy to b sung danh cho ngudi nude ngoai cu tra tai Vit Nam/ Additional documents for foreigners residing in VietNam:
[ Thi thuc/ Visa SO NO. e r e
[0 Thé tam trd/ Temporary Residence Card Co qUAN CAP/ ISSUEH DY: ....oovvevecvesveeee e ieeseessees e snsense e
O Gidy to ching minh dugc mién thi thyc/ Visa exemption certificate C6 hiéu hwe dén/ Validity Uil .......ooeceveeeeeeeeseeeeeeeeseeeeseseeesseneeenn
ME 58 thUE (NEU CON TAX COUR (I ANMY): +.vvvveoeeieeeeeeeee ettt sttt see e e e e et s et s et s e s e s e s e enesneeneen e e eneen et en et st ens s

Dia chi thudng trd/ RegiStered A0UrESS: ........covrveeruireririeerteresieereseeteteeseesesee e sesseseesesessenessereseanes Dién thoai/ Phone NO.: ....ccoocvrveniieine,
Dia chi [I8n 1aC/ Mailing a0areSS: ......c.eivveiveieiiriiieiesieere sttt e se e sre e s re e s sre s te e sreeresre e e snas EmMail: oo,
Dia chi noi dang k¥ ctr tril & NUGC NGOAT (NEU CO): .vvvvnrviveeeieeceeseee s ss st s et ss et s en et an s seanean
Overseas registered residential address (If any)

Quéc tich thir hai (N&U CO): w....vovvevereriereeerseeea S6 ho ChiéU: ..o, NGaY CAP: ..o, NOi CAP: oo,
Second nationality (If any) Passport No. Issued date Issued by

Lo LTI I e Al AT LTS L1V L2111 ) OO
Dia chi dang ky cur tril tai QUOC GIa CO QUEC TICN TN ....v.veeceeeeeceieveeseese et sss s et s et ss e s en et
Registered address in the country of above nationality

VI. THONG TIN KE TOAN TRUONG/ NGUOI PHU TRACH KE TOAN/ CHIEF ACCOUNTANT/ ACCOUNTANT

HO VA 18N/ FUI NAME: 1ottt sttt Gigi tinh/ Gender: O Nam/ Male O N/ Female
Nghé nghiép/ Occupation: ..... ChIC YU/ JOD TILIE: ...veeeeieie e
Ngay SiNh/ Date of DIrth: ........coveieieiiiereie e Noi sinh/ Place of birth:
Déi tuong cur tri/ Residential status: 1 Nguoi cu tri/ Resident O Nguoi khong cu trii/ Non- resident
Théng tin gidy to tly than/ Identity document:
O Can cudc cong dan/ Thé céan cudce/ Citizen ID ST N T NOi CAP/ PIaCe OF ISSUE: .vvvvvevvenrercrereerseneeseessesseesseneanes
O Ho chiéu/ Passport Ngay cAp/ Date Of iSSUE: .......vverenns Ngay hét han/ Date of expiry:......c.cccoevverrerrinrenns

Gidy to bd sung danh cho ngudi nude ngoai cu trii tai Viét Nam/ Additional documents for foreigners residing in VietNam:
O Thi thyc/ Visa

[0 Thé tam trG/ Temporary Residence Card Co qUAN CAP/ ISSUEH DY: ..o s
O Gidy to ching minh dugc mién thi thuc/ Visa exemption certificate C6 hiéu luc dén/ Validity Until: ..........coooovvvveieeseeeeeeeeeseeeeees e
M SO thUé (NEU COY TaX COUR (IF BNY): ovuvveeiveeceeeeeseeeeses sttt s s s st s b en s s s s es s en e a st ss s st s e s s s st nsnseenaas

Dia chi thuong tri/ Registered adreSs: ..........ceiereriereieiriesente sttt be e Dién thoai/ Phone NO. : .....ccocvvveviviiiieenne
Dia chi lI8n 1aC/ Mailing QAIESS: ......eveuvereieieierieite et sie sttt sttt e ene e sesbestesaeean Email: oo
Dia chi noi dang k¥ cur trit & NUGC NGOAT (NEU CO): .....vvuvveveceieeceieseeevseees s esee e ess e sses s s st s et ess et sss s en st an s seanean
Overseas registered residential address (If any)

Qudc tich thir hai (NEU CO): .....vvevveveeeeeeerreeeeienias S8 06 ChiU: oo, NGAY CAP: oo NOi CAP: oo
Second nationality (If any) Passport No. Issued date Issued by

C6 hiéu lyc dén (Validity until): ......ccccoovevrerereseereneen,
Dia chi dang ky cur trii tai QUOC GIa CO QUEC TICH TN 1....voveoceececeieeeessee et ese st s e ss et en st
Registered address in the country of above nationality
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VII. THONG TIN NGUOI PUQC UY QUYEN KY THAY KE TOAN TRUONG/ NGUOI PHU TRACH KE TOAN
THE INFORMATION OF THE PERSON WHO IS AUTHORIZED TO SIGN ON BEHALF OF CHIEF ACCOUNTANT/ ACCOUNTANT

HO VA tEN/ FUI NAME: .eeivviecvie ettt ettt erae s Giéi tinh/ Gender: O Nam/ Male O Nix/ Female
Nghé nghiép/ Occupation: ChUC VU/ JOD e oovviviciiciccie e
Ngay sinh: ..o, NOi SINh: o, S6 quyét dinh ity quy&n/ Power of attorney NO & .......c..coveererrernennns
Date of birth Place of birth Ngay Ky/ Date of SIgNING: ......cceererirreririeieenensseieee e
Déi twong cu tro/ Residential status: 1 Nguoi cu tri/ Resident O Ngudi khong cu trii/ Non- resident
Théng tin gidy to tiy than/ Identity document:
O Can cudc cdng dan/ Thé can cude/ Citizen ID SO/ NO.: wevvreverierererensessnes NOi CAP/ PIACE OF ISSUE .v.vvoveeveceececeeeeeissesiesensninnenns
O Ho chiéu/ Passport Ngay cip/ Date of iSSUE: .................. Ngay hét han/ Date of eXpiry:.......cccoveevereevereeenn.

Gidy to bd sung danh cho ngudi nude ngoai cu trii tai Vit Nam/ Additional documents for foreigners residing in VietNam:
O Thi thyc/ Visa
[0 Thé tam trd/ Temporary Residence Card Co qUAN CAP/ ISSUEH DY: ....vovveveecveseeeie e ieesses s snsesse e
O Gidy to ching minh dugc mién thi thyc/ Visa exemption certificate C6 hiéu hwe dén/ Validity Uil .........cceeeeeeeeeeseseeeeeeseeeeseseeesseseeenn

M SO thUé (NEU COY TaX COUE (IF BNY): ovuvveeeerveceeetciieeeees ettt ettt s st s s s s s s s s st en s s s s s s ss s et es s se s s s en s snseensas

Dia chi thudng trid/ RegiStered a0arESS: ........ccuiveirireririeirieririere sttt st sesbe st e sbe e seenes Dbién thoai/ Phone NO.: ....cccocvrveriieine,

Dia chi [I8n 1aC/ Mailing a0areSS: ......c.civveiveieiiriiieiesieere st se et sre e sre e s sre e besreeresre e e nnas Email: oo

Dia chi noi dang k¥ cur trit & NUGC NGOAT (NEU CO): .....vvuvveveceieeceeseeesssees s sses s st s et e s ss et s s en et an s e

Overseas registered residential address (If any)

Qudc tich thir hai (NEU CO): .....vvevveeeeceeeeesreeeeienias S8 06 ChibU: oo, NGAY CAP: oo NOi CAP: oo

Second nationality (If any) Passport No. Issued date Issued by

Lo LTI I e Al AV LTS L1V L2111 ) OO

Dia chi dang ky cur tril tai QUOC GIa CO QUEC TICN TN ....voveeceeeeceieeee et ss st s e ss et en et s e

Registered address in the country of above nationality

VIIl. THONG TIN CHU SO HU'U HUONG LQI CUOI CUNG/ THE INFORMATION OF ULTIMATE BENEFICIAL OWNERS

1.  Co ca nhan sé hitu thuc t& d6i voi tai khoan hodc mot giao dich ctiia Quy khach hang hay khong? (Chu tai khoan, df”)ng chu tai khoan
hodc bét ky ngudi nao chi phéi hoat dong, thu hudng cua tai khoan hodic thu hudng tir giao dich)/ Is there any individual who is true
beneficiary of the entity’s account or transaction? (account holder, co-account holder or any individual actually controls the entity's
activity, owns the entity's account or benefits from the transaction).

O Co/ Yes O Khdng/ No

2. C6 ca nhan nao nim gir truc tiép hoic gian tiép tir 25% tro 18n vén diéu Ié cua Quy khach hang khong?

Is there any individual who directly or indirectly hold 25% of the entity’s charter capital or above ?

O Cd/ Yes O Khéng/ No

3. Quy khéch hang c6 nhiéu hon mot ngudi dai dién hop phap?/ Does the entity have more than one legal representative?

O Co/ Yes O Khéng/ No
Néu tra 161 “C6” cho 1 trong 3 cau hoi trén, vui 1dng bd sung thong tin theo Quy dinh ciia Vikki Bank tai Phan A biéu mdu BM-NVNQ-
057.

If say “Yes” for any of three above questions, please provide additional information on Part A BM-NVNQ-057 form

IX. THONG TIN THOA THUAN PHAP LY/ LEGAL AGREEMENT

Quy khach hang cé phai 1a ngudi nhan ay thac (bao gdm ca viéc nhan dy théc tir ity thac nudc ngoai) hoic la bén nhan ay quyén theo
cac thoa thuan phap ly khong (*)/ Are you a trustee of a trust (including a foreign trust) or authorized party of any legal agreement?

O Co/ Yes O Khong/ No

Néu tra loi “Co” cho cau hoi trén, vui 1ong bé sung thdng tin theo Quy dinh cua Vikki Bank tai Phdn B biéu miu BM-NVNQ-057.

If say “Yes”, please provide additional information on Part B BM-NVNQ-057 form.

(*)Thoa thuan phap 1y 1a théa thuan dudi hinh thirc ty thac hoac hinh thic khac c6 ban chét twong tu duoc xac lap theo phap luat
nuéc ngoai, cho phép bén nhan uy thac duoc nhan chuyén giao quyén so hitu hop phép tai san tir bén uy thac dé thyc hién didu hanh,
quan ly, giam sat tai san vi lgi ich cta ngudi thu huong hodc vi muc dich duge xac dinh trong thoa thuan/ A legal agreement is any trust or
other comparable legal agreement established by foreign law, whereby the trustee is permitted to obtain legal ownership and control of the property from
the settlor/grantor and to carry out the administration, management, and oversight of said property for the beneficiary’s benefit or for the purposes that
have been agreed upon.
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X.  MAU DAU VA CHU KY/ STAMP AND SPECIMEN SIGNATURE

Ho tén va chic va
Full name and Job title

Mau chir ky 1

First specimen signature

Mau chir ky 2
Second specimen signature

Nguoi dai dién theo Phép luit
Legal representative

Ho teN: (.o
Full name

CREC VU oo
Job title

Ngudi dwgc ity quyén ky thay ngudi dai dién phap

luat
The person who is authorized to sign on behalf of Legal
representative

Ho teN: (.o
Full name

CREC VU oo
Job title

Ké toan trwéng/ Nguwoi phu trach ké toan
Chief accountant/ Accountant

HO teN: (o
Full name

ChlC VU oo
Job title

Nguoi dwgc iy quyén ky thay Ké todn truéng/
Nguoi phu trach ké toadn

The person who is authorized to sign on behalf of Chief
Accountant/ Accountant

HO teN: (o
Full name

ChC VU .o
Job title

Mau diu
Specimen stamp

Miu diu 1
First specimen stamp

M4u diu 2
Second specimen stamp

Gidy dé nghi kiém Hop dong ma va sir dung tai khodn thanh toan danh cho té chic

Lan ban hanh: 05

Trang 5/15

Ma s6. BM-NVNQ-093

Ngay ban hanh:..../02/2025




XI.  PE NGHI VA CAM KET CUA KHACH HANG/ REQUEST AND CUSTOMER'S COMMITMENT

Chung t6i d& nghi ngén hang mé (c4c) tai khoan cho chung t6i theo ndi dung néu trén tai Vikki Bank, chung t6i cam két ring:

We would like to request Vikki Bank to open account with above information, we hereby commit that:

1. Moi thdng tin néu trén va thdng tin trong ho so dinh kém 1a ddy du, chinh xac, dang sy that va phd hop véi cac quy dinh phap luat co
lién quan.

All above information and attached documents are full, accurate, true and in consistent with the related provisions of law.

2. Céc thong tin lién quan dén tai khoan dwoc ding ky tai Gidy dang ky nay thay thé cho cac thong tin dd ding ky trude day (néu c6).

The above registered information replaces the former registered information (If any).

3. S&thong bao bang vin ban (kém céc gidy to ¢6 lién quan) gui Vikki Bank khi cé bit ky su thay ddi nao vé théng tin mo tai khoan da
cung cap cho Vikki Bank.

We shall inform Vikki Bank by written notice (attached relevant documents) when we have any changes on information provided to

Vikki Bank.
4. Chung ti x4c nhan di nhan dugc Ban diéu khoan, didu kién mo va st dung tai khoan thanh toan cua Vikki Bank (goi tit 1a “Ban diéu
khoan, diéu kién™). Ching t6i da dugc Vikki Bank cung cap ddy di thong tin, da doc, hiéu rd va dong ¥ vai cic quy dinh trong Ban diéu
khoan, diéu kién va dong ¥ thanh todn day du cac khoan phi lién quan. Chlng ti hiéu rang Ban diéu khoan, diéu kién c6 thé duogc sira ddi
theo ting thoi diém va Vikki Bank s& thong béo cho chling t6i theo cach thiic quy dinh tai Ban Diéu khoan va diéu kién . Trong trudng
hop tiép tuc sir dung dich vy, chiing t6i chap thuan toan bo noi dung sira déi.

We hereby confirm that we have received Vikki Bank’s terms and conditions for opening and using current account (“Terms and
Conditions”). We have been provided enough information, have read, clearly understood and agreed with Terms and Conditions and
agree to pay all relevant charges. We understand that the Terms and Conditions may be amended from time to time and Vikki Bank will
notify us of the manner specified in the Terms and Conditions. In case of continued use of the service, we accept all modified content.

5. Chju trach nhiém phap luat trude cac co quan Nha nudc, cac bén thu ba va mién trir trach nhiém cua Vikki Bank ddi vai bat ky tranh
chép nao phét sinh hoc lién quan dén tinh xac thuc cua cac théng tin ma chung t6i di cung cép.

We shall be legally responsible to the authorities, any third parties and disclaim all of liabilities of Vikki Bank in any disputes arising
or relating to the authenticity of the information that we provided.

6. Chung t6i chap thuan cho Vikki Bank sir dung thdng tin trong gidy ding ky nay dé thong tin cho Co quan nha nuéc cé thim quyén
cua Viét Nam hoic/ va S¢ Thué vu Hoa Ky, thuc hién khau trir theo yéu ciu Tuan thi FATCA.

We agree that Vikki Bank is allowed to report the above information to Vietnamese Competent Authorities or/and U.S Internal
Revenue Service, be subject to withholding on withholdable payments (if any) as requirement of Foreign Account Tax Compliance Act
(FATCA) compliance.

7. Chung t6i cam két s& cung cép diy du tai liéu theo yéu ciu cia FATCA trong vong 90 ké tir ngay ky gidy ding ky nay.

We undertake to provide full documentations as required by FATCA within 90 days since the signing date of this Application Form.
8. Gidy dé nghi kiém hop ddng nay cung voi Ban diéu khoan, diéu kién tao thanh mét hop ddng mé va sir dung tai khoan danh cho tb
chirc ngay khi Vikki Bank ky chip thuan Gidy dé nghi nay/ This Application together with Terms and Conditions shall constitute a Contract for
opening and using entity account from the approved date of this Application.

9. Phién ban tiéng Anh duoc xem |4 ban dich cia phién ban tiéng Viét. Trong truong hop ¢6 mau thuin vé noi dung giira hai phién ban
thi phién ban tiéng Viét c6 gi tri sir dung/ The English version is considered as a translation of Vietnamese-language version. In case of discrepancy
if any, the Vietnamese version shall be valid.
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PHAN DANH CHO NGAN HANG/ FOR THE BANK ONLY
Ma cén bo QLKH: Ma chuong trinh:
Relationship Manager Code Program code

[ X4c nhan da nhan ddy di bo hd so hop 1é theo Quy dinh cua Vikki Bank vao ngay/
Confirm receiving the required documents according to Vikki Bank's regulation on

o Pdng y mé tai khoan/ Agree to open account

S6 TK: Loai TK: Loai tién t¢
Account No. Account type Currency
Tén TK:

Account name

S6 TK: Loai TK: Loai tién t¢
Account No. Account type Currency
Tén TK:

Ngay m¢ tai khoan:
Account opening date

o Pdng y thay dbi théng tin/ Agree to change information
Ngay hiéu luc/ Effective date:

Thuc hién
Officer
(Ky, ghi rd ho tén)
(Sigature, full name)

Kiém duyét
Supervisor
(Ky, ghi rd ho tén)
(Signature, full name)

Lanh dao don vi
Vikki Bank’s representative
(Ky, ghi r8 ho tén va dong dau)
(Signature, full name and stamp)

o Khéng ddng y mé tai khoan
Do not agree to open account

-Lydo
Reason

, ngay..... thang ..... nam 20.....
dd mm yyyy
Chu tai khodn/ The Account Holder
Nguoi dai dién theo phap luit
Legal representative
(K, ghi 1 ho tén va dong déu/
Signature, full name and stamp)

X&c nhan cia tat ca nhirng ngwoi dai dién
theo phéap luat cia TH chire
Confirmation of all legal representatives of the
enterprise
(Chi &p dung cho tb chirc ¢6 nhiéu hon [01]
nguoi dai dién theo phap luat/ Only applicable
to enterprises with more than [01] legal
representative)

(Ky, ghi 10 ho tén, trir nhiing ngudi da ky tén
voi vai tro 1a dai dién theo phap luat ciia
Chu tai khoan néu trén)

(Signature, full name, except those who have
signed as the legal representative of the account
holder above)
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PIEU KHOAN VA PIEU KIEN MO VA SU DUNG TAI KHOAN THANH TOAN

(kém theo Giay dé nghi kiém Hop dong ma va sir dung tai khoan thanh toan danh cho t6 chiic, ma s6 BM-
NVNQ-093, ban hanh Ian 05 ngay ..../02/2025 cua Tong Giam ddc Ngan hang TNHH MTV S6 Vikki)

Pidu 1. Giai thich tir ngir

Céc tir ngir sir dung trong Ban diéu khoan, didu kién nay dwoc hiéu nhu sau:

1. Vikki Bank: 1a Ngan hang TNHH MTV S6 Vikki, bao gdm Hai s&, Chi nhanh, Phong giao dich dic thi va Phong giao
dich truc thugc Chi nhanh cia Ngan hang TNHH MTV Sé Vikki;

2. Khach hang: la cac td chiic ding ky mé, st dung tai khoan thanh toan tai Vikki Bank;

3. Tai khoan thanh toan (sau day goi tt |4 tai khoan): Ia tai khoan tién giri khong ky han cua khach hang mo tai Vikki Bank
dé st dung céc dich vu thanh toan do Vikki Bank cung ¢ng;

4.  Gidy dé nghi kiém hop ddng mé va st dung tai khoan thanh toan danh cho t§ chirc: & van ban dé nghi mé tai khoan
thanh toan cia t6 chic do khach hang yéu cau va dugc ky chip thuan bai Vikki Bank;

5. Chu tai khoan: Chu tai khoan cua té chirc 1a t6 chirc ma tai khoan, nguoi dai dién theo phap lut hoic dai dién theo uy
quyén 1a ngudi dai dién hop phap cua tb chitc mé tai khoan thanh toan thay mat té chirc d6 thuc hién giao dich lién quan dén tai khoan
thanh toén trong pham vi dai dién;

6.  Su kién bat kha khang: 1a cac su kién xay ra mot cach khach quan, vurot ngoai tim kiém soét cia mot bén hoic cua hai
bén ma can tr& mot bén thuc hién bit ky nghia vu nao nhu dong dt, 1ii lut, chién tranh, dinh céng, bao loan, dich bénh, kiém dich, hoic
bit ky hanh dong hoic chinh sach nao cia chinh phit gay anh hudng dén viéc quyén va nghia vu cua cac bén.

Pidu 2. Quyén va trach nhiém cia Vikki Bank

1. Quyén ciia Vikki Bank

1.1.  Puoc chu dong trich tai khoan cua khach hang trong cac truong hop sau: (i) Thu hdi cac khoan no véi Vikki Bank (ng
dén han, qua han, cac khoan i theo cac hop dong tin dung cua khach hang va Vikki Bank; cac khoan thanh toan thuong xuyén, dinh
ky va cac chi phi phét sinh trong qua trinh quan ly tai khoan va cung (tng cac dich vy thanh toan,....) theo Quy dinh cta Vikki Bank va/
hoac cac cam két khac cua Vikki Bank va khach hang, viéc trich No tai khoan thanh toan phai théng béo cho chu tai khoan thanh toan
biét néu gitra khach hang va Vikki Bank dé c6 thoa thuan trudc bing vin ban; (i) Khi ¢6 yéu ciu bang vin ban cua co quan co thdm
quyén trong viéc cudng ché thi hanh quyét dinh vé xir phat vi pham hanh chinh, quyét dinh thi hanh an, quyét dinh thu thué hoc thuc
hién cac nghia vu thanh toan khac theo quy dinh cua phap luat va théng bao cho chu tai khoan biét; (iii) Bé diéu chinh cac khoan muc
bi hach toén sai, hach toan khong dung ban chit hoic khong phi hop véi noi dung sir dung cua tai khoan thanh toan theo Quy dinh cua
phap luat va théng bao cho chu tai khoan biét; (iv) Khi phat hién di ghi C6 nhdm vao tai khoan cua Khach hang hoic theo yéu ciu hay
lénh chuyén C6 ciia ngan hang, chi nhanh ngan hang nudc ngoai phuc vu bén chuyén tién do ngén hang, chi nhanh ngin hang nudc
ngoai phuc vu bén chuyén tién phat hién thiy c6 sai s6t so vai Iénh thanh toén cua nguoi chuyén tién di 1ap; viéc trich No tai khoan
thanh toan phai théng bao cho chii tai khoan thanh toén biét; (v) Cac truong hop khéc theo thoa thuan gitra Vikki Bank va khéach hang
hozc theo Quy dinh cua phép luat.

1.2.  Puoc quyén tir chdi khong thue hién cac yéu ciu ciia khach hang khi: (i) Khach hang khong thuc hién ddy du cac yéu
ciu vé thu tuc thanh toan, 1énh thanh toan khong hop phap, khong hop 1& hodc yéu té trén 1énh thanh toan khéng khép dung véi cac
thong tin da ding ky trong hd so mé tai khoan hozc 1énh thanh toan khong phu hop véi cac théa thuan gita Vikki Bank va khach hang;
(ii) Khach hang khong c6 du sé du kha dung trén tai khoan dam bao cho viéc thuc hién cac 1énh thanh toan; (iii) C6 yéu ciu bang vin
ban ciia Co quan c6 thim quyén theo Quy dinh cta phap luét; (iv) Khach hang vi pham cic quy dinh hién hanh hodc thoa thuan di co
v6i Vikki Bank hodc ¢6 ddu hidu vi pham phap luat, Vikki Bank c6 quyén khong thyc hién cac yéu ciu st dung dich vy thanh toén cua
khach hang, giit lai tang vét va thong bao ngay véi cip co thim quyén xem xét, xir 1y; (v) Tai khoan thanh toan dang bi dong hoic
phong toa toan bo, (vi) Chu tai khoan thanh toan vi pham cac hanh vi bi cdm theo Quy dinh cua Vikki Bank, (vii) Chii tai khoan tir chéi
cung cép thdng tin hoic cung cép thong tin khong day dii vé nhan biét khach hang theo yéu ciu ciia Vikki Bank hoac khi ¢6 nghi ngo
vé tinh trung thuc cua thong tin va muc dich giao dich ddi véi céc giao dich dic biét phai giam sat theo quy dinh cua phép lut phong,
chéng rira tién; (viii) Truong hop tai khoan thanh toan ¢6 dau hiéu lién quan dén lira dao gian 14n, phuc vu cho muc dich bat hop phap
theo cac tiéu chi cua Vikki Bank;

1.3.  Tir chéi thuc hién yéu cdu dong, phong toa tai khoan thanh toén cua Chu tai khoan/ Chu tai khoan chung trong trudng
hop Chi tai khoan/ Chii tai khoan chung chura hoan thanh nghia vy thanh toan theo quyét dinh cudng ché cia Co quan c6 thim quyén
hogc chua thanh toan xong cac khoan ng phai tra cho Vikki Bank;

1.4.  Phong téa, dong, chuyén déi hodc tit toan sé du tai khoan theo quy dinh ciia phap luat va ciia Vikki Bank. Chédm dut
viée sir dung tai khoan cua khéch hang ma khong can théng bao trude theo cac quy dinh phap luat v& phong chdng rira tién hoic theo
yéu cau ciia, t§ chirc c6 thdm quyén hodc khach hang vi pham cac hanh vi bi cAm theo Quy dinh cua Vikki Bank;

1.5.  Duogc quy dinh cic bién phap bao mat, bao dam an toan trong qua trinh md va st dung tai khoan thanh toan tuy theo
yéu clu va dac thi hoat dong;
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1.6.  Yéu cu khach hang cung cap thong tin c6 lién quan khi sir dung dich vu thanh toan theo Quy dinh ctia Vikki Bank va
phap luat;

1.7.  Phat do khach hang vi pham cac quy dinh vé sir dung tai khoan da thoa thuén hodc theo quy dinh phap luat;

1.8.  C6 quyén dya vio cic ching tir giao dich lién quan dén tai khoan bat ky (bao gdm ca ching tir bing thong diép dit liéu
¢6 gia tri phap 1y) 1a bing chung xac thuc chirmg minh ring cic giao dich do chinh Chu tai khoan/ Chu tai khoan chung, nhimg nguoi
dugc uy quyén hop phap thyc hién;

1.9.  Puoc quyén cung cip thong tin lién quan dén tai khoan thanh toan cua khach hang, trich tién tir tai khodn cua khach
hang theo Quy dinh ciia Vikki Bank vé cung cp thong tin ctia khach hang va theo quy dinh phap luat;

1.10. DPuogc quyén tir chdi hity Lénh thanh toan theo yéu ciu ctia khach hang néu Vikki Bank di ky bao No cho khach hang;

1.11.  Quy dinh vé sé du t6i thiéu, pham vi sir dung, cach thirc sir dung, han mirc giao dich trén tai khoan thanh toan va théng
bao cong khai, hudng dan cu thé dé khach hang biét;

1.12.  Vikki Bank tam dirng giao dich thanh toan, rdt tién trén tai khoan di voi cac truong hop gidy to tiy than cua chu tai
khoan va ngudi lién quan hét hiu luc hoic hét thoi han sir dung.

1.13.  Céc quyén khac theo quy dinh ciia phap luét.

2. Trach nhiém caa Vikki Bank

2.1.  Hudng din khach hang thuc hién dung cac quy dinh v& 1ap hd so mé tai khoan, I4p chirng tir giao dich va cac quy dinh
6 lién quan trong viéc st dung tai khoan. Vikki Bank cd trdch nhiém cap nhat thong tin dinh ky hoac khi khach hang théng béo thay
dbi théng tin trong hd so mé tai khoan thanh toan va kip thoi cap nhat, x4c minh théng tin nhan biét khach hang khi xac dinh khach
hang c6 muarc do rui ro cao theo quy dinh cua Vikki Bank;

2.2.  Thyc hién day du, kip thoi cac lénh thanh toén, cac yéu cau sir dung tai khoan cua khach hang phil hop véi quy dinh
hozc thoa thuan giira Vikki Bank va khach hang. Kiém soét cac Iénh thanh toan ciia khach hang, dam bao lap dung thu tuc quy dinh,
hop phap, hop 18 va khép dung véi cac yéu té da dang ky; cung ung day du, kip thoi céc loai dich vy, phuong tién thanh toan can thiét
phuc vu nhu cau giao dich cua khach hang qua Vikki Bank;

2.3.  Thuc hién hach toan kip thai va chinh xé4c theo cac nghiép vu kinh té phat sinh trén tai khodn trén co s& cac chimng tir ké
toan hop phép, hop 18 va du diéu kién thuc hién theo Quy dinh caa Vikki Bank. Diéu chinh va/ hodc hoan tra ngay cac khoan muc bi
hach toén sai, nhdm I4n, hach toan khong dung ban chit hozic khong phil hop véi noi dung sir dung cua tai khoan theo Quy dinh cua
Vikki Bank va phép luat;

2.4, Thyc hién kiém tra, d6i chiéu cac phat sinh d3 hach toan dya trén chimng tir da hach toan hoic 1am co s& hach toén véi
S6 ké toan chi tiét dam bao cac phat sinh trén tai khoan dugc cap nhat chinh xac. Pam bao ¢ sin va day du cac ching tir [am co s&
hach toan (Gidy bao No, Gidy bao Co,...) va Sé ké toan chi tiét c6 thé cung cip duoc khi khach hang dén nhan sau ngay giao dich;

2.5.  Thong tin diy du, kip thoi cho Chu tai khoan thdng tin vé s du, cac giao dich, chimng tir cuia céc giai dich phét sinh trén
tai khoan va viéc phong toa tai khoan bang vin ban hoic theo cac hinh thirc dd quy dinh tai vin ban théa thuan mé, sir dung tai khoan
thanh toan va chiu trach nhiém vé tinh chinh x4c ddi véi nhitng théng tin ma minh cung cép;

2.6.  Xéc nhan sb du tai khoan cho tit ca cac Chu tai khoan chung va cho nguoi dugc giam ho, nguoi duoc dai dién theo
phéap luat (la chu s¢ hitu tai khoan thanh toan);

2.7.  Bao mat cac thong tin, dit liéu c& nhan cua khach hang hoc dit lidu c& nhan do khach hang cung cép, cac thong tin lién
quan dén tai khoan va giao dich trén tai khoan cua khach hang theo Quy dinh cua phép lut;

2.8.  Bao quan, luu trit hd so mé tai khoan va cac ching tir giao dich qua tai khoan theo dung quy dinh phap luat hién hanh;

2.9.  Luu giir va cap nhat day du cac mau chit ky, mau déu (néu cd) cua khach hang da dang ky dé kiém tra, dbi chiéu trong
quad trinh str dung tai khoan thanh toan;

2.10. Niém yét cong khai cac quy dinh v& m va sir dung tai khoan, biéu phi sir dung va thuc hién giao dich trén tai khoan;

2.11.  Chiu trach nhiém vé& nhirng thiét hai phat sinh trong truong hop: (i) Thiét hai do sai sét hoic do 15i cua Vikki Bank bao
gdm viéc khdng tuan thu dung quy dinh phap luat vé an toan, bao mét trong cung cip dich vu;(ii) Thiét hai do Vikki Bank khong thuc
hién ding yéu ciu cia co quan c6 thdm quyén vé xur 1y cac truong hop lién quan dén gian lan, lira dao, vi pham phép luat; (iii) Thiét
hai do Vikki Bank khéng &p dung bién phap xir Iy theo quy dinh néi bd v& quan ly rai ro trong m va st dung tai khoan thanh toén khi
nhan duoc vin ban thong béo ctia co quan ¢ thim quyén vé viéc khach hang, tai khoan thanh toan ciia khach hang lién quan dén gian
1an, ltra dao, vi pham phép luat;

2.12.  Tuan thii quy dinh phap luat vé phong chdng rira tién va tai tro khung bé va khéng thuc hién nhiing hanh vi bi cam vé
mé va sir dung tai khoan theo quy dinh cua Vikki Bank;

2.13. Hudng dan khach hang viéc bao mat thong tin dit liéu va stir dung tai khoan an toan, théng béo, giai thich cho khach
hang v& hanh vi bi cAm trong mé, st dung tai khoan va giai dap, xi Iy kip thoi thic méc, khiéu nai caa khach hang theo quy dinh phép
luat va thoa thuén gitra Chu tai khoan véi Vikki Bank;

2.14. Phai theo d6i thoi han hiéu lyc gidy to tiy than caa Chii tai khoin va ngudi lién quan (bao gdm: Ngudi dai dién hop
phép cua tb chirc/ Ké toan truong/ Ngudi phu trach ké toan/ Nguoi dugc ity quyén ky thay ké toan ddi vai tai khoan la t chirc) trong
qua trinh sir dung tai khoan; thong béo cho khéach hang tdi thidu 30 ngay trudc ngay hét hisu luc cua gidy to tuy than dé kip thoi yéu
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cau khéch hang cap nhat, b sung thong tin;

2.15. Thuong xuyén canh bao, huéng dan cho khéch hang vé cac phuong thuc thi doan toi pham trong mé, sir dung tai
khoan thanh toan;

2.16. Phai x4c minh lai théng tin nhan biét khach hang va kip thoi 4p dung bién phap theo quy dinh phép luat vé phong,
chéng rira tién trong cac truong hop dudi day:

2.16.1 Khach hang c6 cac diu hiéu dang ngd theo quy dinh ciia Luat Phong, chdng rira tién;

2.16.2 C6 co s nghi ngd tinh hop phap, hop 1¢ ciia cac gidy to trong hd so mé tai khoan ciia khach hang da thu thap truéc
day.

2.17. Théng tin caa Chi tai khoan c& nhan hogc nguoi dai dién hop phap cia té chuc mé tai khoan c6 trong Danh sach den
theo quy dinh phap luat vé phong, chéng rira tién, danh sach nghi ngo gian lan, lira dao cia Hé théng théng tin hd tro quan ly, giam sét
va phong ngtra rui ro gian lan trong hoat dong thanh todn ctia Ngan hang Nha nudc hoac danh sach khach hang lién quan nghi ngo gian
1an, lira dao, vi pham phép luat da dugc Bo Cong an va co quan chirc nang khac cung cap (néu co);

2.18.  Théng tin vé tai khoan, Chu tai khoan sai léch, khdng phtl hop véi thong tin, dir lidu cia co quan c6 thdm quyén.

2.19. Céc nghia vu khac theo quy dinh cta phap luat.

Pidu 3. Quyén va trach nhiém ciia Khach hang

1. Quyeén ciia Khach hang

1.1.  Chua tai khoan, cac Chu tai khoan chung c6 quyén sir dung sé tién trén tai thong qua cac 1énh thanh toan hop phap, hop
1&. Chu tai khpén, cac Chu tai khoan chung, dugc Vikki Bank tao moi diéu kién dé su dung tai khoan ciaa minh theo cach cé hiéu qua
Va an toan nhat;

1.2.  Duoc lya chon va thoa thuan viéc sir dung cac phuong tién thanh toan, dich vu va tién ich thanh toan do Vikki Bank
cung cp phu hop véi yéu cau, kha niang va quy dinh cua phép lut;

1.3.  DPuoc yéu ciu Vikki Bank thuc hién cac lénh thanh toan hop phap, hop 18;

1.4, Puoc ity quyén trong sir dung tai khoan thanh toan theo quy dinh ciia Vikki Bank;

1.5.  Puoc yéu ciu Vikki Bank thuc hién viéc dong tai khoan; phong toa theo thoa thuan truge gitra chu tai khoan thanh toan
va Vikki Bank hoic theo yéu ciu caa chu tai khoan; chdm dut phong toa theo théa thuan bang vin ban giita chu tai khoan thanh toan va
Vikki Bank;

1.6.  Puoc gui théng bao cho Vikki Bank vé viéc phat sinh tranh chip vé tai khodn thanh toan chung gitra cac chu tai khoan
thanh toan chung;

1.7.  Yéuciu Vikki Bank huéng din quan Iy, sir dung tai khoan thanh toén an toan va giai dap, xu ly cac thic méc, khiéu nai
trong qua trinh ma va st dung tai khoan thanh toén theo thoa thuan voi Vikki Bank;

- 18 Puoc huong lai suit cho sé tién trén tai khoan theo muc I suit do Vikki Bank quy dinh tirng thoi diém tiy theo dic
diém cua tai khoan, so6 du tai khoan va phu hop véi co ché tinh 18i cua Vikki Bank;

1.9.  Chu tai khoan, cac Chu tai khoan chung va ngudi dugc uy quyén ¢ quyén yéu cau Vikki Bank cung cip thong tin lién
quan dén tai khoan (théng tin giao dich, s6 du trén tai khoan,...);

1.10. Ngudi mé tai khoan 1a Nguoi gidm ho dwoc quyén thyc hién cac giao dich lién quan dén tai khoan thanh toan theo quy
dinh tai Quy dinh né){ va Quy dinh tai cac vin ban phap luét c6 lién quan. Ngudi giam ho duong nhién mit quyén thuc hién tit ca cac
giao dich lién quan dén tai khoan khi ly do giam h¢/ dai dién khdng con nira;

1.11.  Céc quyén khac theo quy dinh cua phap luat.

2. Trach nhiém ciia Khach hang

2.1 Pam bio 6 du tién trén tai khoan (s(} du kha dung bao gé,m ca han muc thau chi, néu co) dé‘thuc hién cac lénh thanh
toan da 1ap, cac cam két thanh toan dugc ghi nhan bang van ban da guri dén Vikki Bank. Chiu trach nhiém veé viéc ky phat 1énh thanh
toan va cac nghia vu no vai Vikki Bank lién quan dén cac giao dich trén tai khoan (cac khoan phf sir dung tai khoan, han mac thiu

2.2.  Tu tb chirc hach toan, kiém tra, dbi chiéu cac phat sinh giao dich trén tai khoan vai S ké toén chi tiét do Vikki Bank
cung cap; hoac céac hinh thic tra ciru khac da ding ky véi Vikki Bank (Internet Banking, SMS Banking...) dam bio khép ding, truong
hop sai léch phai thong tin va phéi hop cing Vikki Bank dé kiém tra va xir ly ngay;

2.3.  Chiu trach nhiém ddi véi viéc st dung tai khoan va céc thiét hai phat sinh do sai s6t hoic bi loi dung, lira dao khi st
dung dich vu thanh toan qua tai khoan do 16i ctia minh;

2.4.  Chju trach nhiém v& nhitng rui ro phét sinh trong truong hop cung cap, cap nhat théng tin khong ddy du, chinh xac, kip
thoi va nhitng thiét hai do sai s6t cia minh gay ra;

2.5.  Tuan thi cic quy dinh v& mé va sir dung tai khoan, cac huéng dan cua Vikki Bank vé viéc 1ap va sir dung cac phuong
tién thanh toan, dam bao céc bién phép an toan trong thanh toan do Vikki Bank quy dinh; Khong thyc hién nhiing hanh vi bi cim vé
mé va sir dung tai khoan thanh toan theo Quy dinh cta Vikki Bank;
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2.6.  Thong béo ngay véi Vikki Bank khi phat hién sai s6t, nham 1an trén tai khoan ciia minh hodc céc kha ning xay ra co
thé dan dén tai khoan cia minh bi loi dung;

2.7.  Hoan tra hodc phdi hop véi ngan hang, chi nhanh ngan hang nwdc ngoai hoan tra cac khoan tién do sai s6t, nham lan da
ghi C6 vao tai khoan thanh toan cua minh;

2.8.  Phan hdi ngay va trung thuc di vai céc yéu ciu bing van ban do Vikki Bank gui dén;

2.9.  Duytri sb du t6i thiéu trén tai khoan thanh toan theo quy dinh cua Vikki Bank;

2.10. Khéng duoc mua ban, thué, cho thué, cho muwon tai khoan, chuyén nhuong tai khoan hoic sir dung tai khoan cho céc
giao dich b4t hop phap v&/ hoac thanh toan véi nhiing khoan tién cé bing chung vé ngudn géc bét hop phap;

2.11. Chiu trach nhiém cung cép déy du, rd rang, chinh xac céc thdng tin khi ma tai khoan va trong qua trinh st dung tai
khoan theo yéu cau cua Vikki Bank, bao gom ca trong truong hop Chu tai khoan, cac Chu tai khoan chung khéng sir dung ding mau
chir ky dd dang ky, quén mat mé tai khoan,.... Phai théng b4o ngay bing van ban vai Vikki Bank néu thay déi cac yéu té trong hd so
m¢ tai khoan theo Quy dinh cua Vikki Bank ting thoi ky;

2.12.  Chiu trach nhiém dam bao quyén so hitu s tién trong tai khoan la hop phap. Khong duoc sir dung tai khoan thanh toan
dé thuc hién cho cac giao dich nham muc dich rira tién, tai trg khing b, lira dao, gian 1an hozc cac hanh vi vi pham phap luat khéc;

2.13. Trong trudng hop tai khoan ciia khach hang bi khiéu kién vé ngudn gdc sé dur tién giri khéng thuoc so hitu hop phap
cua khach hang, d& ching minh quyén loi ciia minh khach hang ddng y cho Vikki Bank duoc quyén cung cip thong tin vé dia chi va
thdng tin lién hé ciia khach hang cho ngudi khiéu kién;

2.14. Khdng thuc hién nhiing hanh vi bi cAm vé mé va sir dung tai khoan thanh toan theo quy dinh ctia Phap luat va quy dinh
cua Vikki Bank;

2.15. Cac nghia vy khac theo quy dinh cta phép luat.

Diéu 4. Quy dinh vé sir dung tai khoin

1. S6 dur tbi thiéu

1.1.  S6 du tdi thiéu duy tri trén tai khoan thanh toan theo Quy dinh cua Vikki Bank tai tirng thoi ky. S6 du trén tai khoan
thanh toan dwoc huong I4i sut tién gui khéng ky han do Vikki Bank 4n dinh va niém yét cong khai phu hop véi quy dinh cua Théng
dbc Ngan hang Nha nuéc trong tirng thoi ky. Truong hop s6 du thuc té ciaa tai khoan thip hon muc sé du tdi thiéu dé duy tri tai khoan
do Vikki Bank quy dinh thi Vikki Bank khong thuc hién tra I4i phét sinh cho sé du thuc t& nay cho dén khi tai khoan dat dugc muc sé
du téi thiéu theo quy dinh;

2. Lii suét: S6 du trén tai khoan thanh toan dugc huong i suat khdng ky han do Vikki Bank quy dinh ting thoi ky.

3. Céc loai phi, mirc phi, cach thirc thu phi, viée didu chinh phi: theo biéu phi dich vu do Vikki Bank ban hanh ting
thoi ky.

4. Quy dinh chung vé sir dung tai khoin

4.1.  Khach hang ddng y sir dung tai khoan theo bét ky thoa thuan hay quy dinh bd sung nao cua Vikki Bank theo théng bao
ctia Vikki Bank giri khach hang hoic théng bao duge cong bd trén website cua Vikki Bank.

4.2, Chu tai khoan/ Chu tai khoan chung c6 quyén nop, rdt tién mat va sir dung sb tién trén tai khoan ciia minh dé yéu ciu
Vikki Bank cung ung dich vy thanh toan qua tai khoan nhu: cung trng phuong tién thanh toan, thuc hién dich vu thanh toan séc, Iénh
chi, ty nhiém chi, nhe thu, uy nhiém thu, thé ngan hang, chuyén tién, thu hg, chi ho va cac dich vu gia ting khac phu hop véi quy dinh
cua Vikki Bank, Ngan hang Nha nudc va phap luat co lién quan.

4.3.  Truong hop t chirc co dang ky chit ky cua Ké toan trudng/ ngudi phu trach ké toan thi trén cac ching tir giao dich vé
tai chinh lién quan dén tai khoan s& phai c6 diy du chir ky cia Chu tai khoan/ Chu tai khoan chung (hoic nguoi ky thay) va chit ky caa
K& toan truong/ nguoi phu trach ké toan (hodc nguoi ky thay), trir cac giao dich gui tién hodc thay déi thng tin theo Quy dinh cua
Vikki Bank thi do Chu tai khoan/ Cha tai khoan chung hoic Nguoi gidm ho/Nguai dwoc ay quyén (d6i véi Chu tai khoan la c& nhan)
hoac Ngudi dai dién hop phép (d6i vai Chu tai khoan 13 té chuc) xac nhan.

4.4.  Didu kién mé, sir dung tai khoan thanh toan ngoai t& ctia nguoi cu tri, khoéng cu tri, ngudi nude ngoai duge thue hién
theo quy dinh cua phap luat, Ngan hang Nha nudc va cua Vikki Bank vé quan Iy ngoai héi.

5. Quy dinh v& sit dung tai khoén chung

Trir khi c6 céac thoa thuan khac vé cach thirc sir dung tai khoan chung, quyén va trach nhiém cua mdi Chu tai khoan chung
trong viéc sir dung tai khoan chung, phuong thuc giai quyét khi cé tranh chép, thi viéc st dung tai khoan chung dwoc thyc hién theo
nguyén tic sau:

5.1.  Moi giao dich lién quan dén tai khoan phai dugc tit ca nhiimg nguoi Chu tai khoan chung thuc hién, trir truong hop
thay d6i bat ky thong tin c4 nhén (d6i vai cac Chii tai khoan chung 14 c& nhan) hoic cac thong tin v& tén don vi, dia chi, s dién thoai,
s6 gidy phép thanh lap, ma sb thué caa mi Chu sé hitu tai khoan chung (1a té chuc) trong Gidy ding ky m& tai khoan thi chi can chinh
Chu tai khoan chung hoic Nguoi giam ho/Ngudi dwoc ty quyén (ddi véi Chi tai khoan chung la c& nhan) hodc Nguoi dai dién hop
phép (ddi v6i Chu tai khoan chung la td chuc) c6 su thay di thyc hién tai Vikki Bank;

5.2.  Moi thoéa thuan vé& quan ly, sir dung tai khoan thanh toan cua cac Chii tai khoan chung phai dwoc Vikki Bank xac nhan
mai cé gia tri thuc hién;
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5.3.  Céac Chu tai khoan chung c6 quyén va nghia vu ngang nhau ddi véi tai khoan chung va viéc s dung tai khoan phai cé
su chap thuan cua tat ca nhing ngudi I cac Chu tai khoan chung con lai. M&i Chu tai khoan chung phai chiu trach nhiém thanh toan
cho toan bo cac nghia vu ng phét sinh tir viéc sir dung tai khoan;

5.4.  Thong bao lién quan dén sir dung tai khoan cho mot Chu tai khoan chung theo thong tin dd duoc ding ky véi Vikki
Bank dugc coi nhu thong bao t6i tat ca cac Chi tai khoan chung;

5.5.  Cac Chu tai khoan chung dwoc ity quyén cho nhau hoic ay quyén cho ngudi khic nhung phai dugc sy dong y bang vin
ban cua tat ca cac Chu tai khoan chung con lai trong viéc st dung va dinh doat tai khoan chung trong pham vi quyén va nghia vu cua
minh. Cu thé: mét trong cac Chu tai khoan chung duoc quyén uy quyén cho cac Chu tai khoan chung con lai, hoic tit ca cac Chu tai
khoan chung cling uy quyén cho ngudi thir ba, hoic timg Chii tai khoan chung uy quyén cho ngudi khac ciing thuc hién céc giao dich
lién quan tai khoan thanh toan véi cac Chu tai khoan chung con lai trong pham vi quyén va nghia vu cia Chu tai khoan chung uy
quyen;

5.6. Mot trong cac Chu tai khoan chung giri tién vao tai khoan dugc xem nhu tit ca cac Chu tai khoan chung giri tién;

5.7.  S& du co trén tai khoan chung la tai san cua tat ca c4c Chu tai khoan chung. Mét trong cac Chu tai khoan chung c6 thé
yéu cau Vikki Bank x&c nhan sé du tai khoan chung. Trén gidy x4c nhan s6 du, Vikki Bank phai ghi rd ddy 14 tai khoan chung;

5.8.  Chu tai khoan chung la ca nhan chét, bi tuyén bb chét/ mét tich hoic mat/ han ché ning luc hanh vi dan su/ c6 kho khan
trong nhan thuc 1am chu hanh vi thi quyén sir dung tai khoan va nghia vu phat sinh tir viéc sir dung tai khoan duoc giai quyét nhu
truong hop Chu tai khoan 13 ca nhan chét, bi tuyén bé chét/ mét tich hoic mat/ han ché ning lyc hanh vi dan su theo Quy dinh cua
Vikki Bank;

5.9.  Chu tai khoan chung 1a té chirc bi giai thé, pha san hodc chdm dit hoat dong theo quy dinh phép luét thi quyén sir dung
tai khoan va nghia vu phét sinh tir viéc sir dung tai khoan dwoc giai quyét nhu trudng hop Cha tai khoan 14 té chirc bi giai thé, phé san
hoac chim dirt hoat dong theo Quy dinh cua Vikki Bank.

5.10. Trudng hop cac chu tai khoan thanh toan chung cé quéc tich, tinh trang cu tra khac nhau thi tai khoan thanh toén chung
chi dugc sir dung trong pham vi dugc phép cua tit ca cac chu tai khodn thanh toan chung theo quy dinh phép luat vé quan Iy ngoai héi.

Piéu 5. Quy dinh vé& phong téa tai khoan

1. Vikki Bank phong téa mét phan hoic toan bo sé du c6 trong tai khoan ciia khach hang trong céc trudng hop sau:

1.1.  Khi c6 quyét dinh hozc yéu ciu bing vin ban cua co quan c¢6 thdm quyén theo quy dinh cua phép lut;

1.2.  Khi Vikki Bank phat hién c6 nham Ian, sai s6t khi ghi C6 nhim vao tai khoan thanh toan cua khéach hang hoic theo yéu
ciu hoan tra lai tién cua Té chac cung ung dich vu thanh todn khéac chuyén tién do cé nham 13n, sai s6t so véi lénh thanh toén caa
ngudi chuyén tién sau khi ghi C6 vao tai khoan thanh toan cia Khach hang. S tién bi phong téa trén tai khoan thanh toan khong vuot
qué sb tién bj nham 14n, sai sot;

1.3.  Khi c6 yéu ciu phong téa cua mét trong cac Chu tai khoan chung trir truong hop 6 thoéa thudn trudc bang vin ban gitra
t chirc cung tng dich vy thanh toan va cac Chu tai khoan chung;

1.4.  Theo théa thuin trudc gitra chu tai khoan thanh toan va Vikki Bank hoic theo yéu ciu caa Chu tai khoan;

1.5.  Khi c6 diu hiéu bét thuong trong qua trinh mé va st dung tai khoan;

1.6.  Khico co sd nghi ngo tai khoan cua khach hang gian 1an, vi pham phép luat.

2. Ngay sau khi phong téa tai khoan, Vikki Bank s& théng béo bing vin ban hoic theo hinh thirc thong béo tai Didu 9 Ban
diéu khoan, diéu kién nay cho Chu tai khoan/ Chu tai khoan chung (hoic ngudi giam ho, dai dién hop phap cua Chu tai khoan) biét vé
ly do va pham vi phong toa tai khoan (trir trudng hop co quan ¢6 tham quyén c6 vin ban yéu cu Vikki Bank khong thong bao cho
khéch hang vé viéc phong toa Tai khoan).

3. Vikki Bank chadm durt phong toa tai khoan khi cé mot trong cac didu kién sau:

3.1 Theo théa thuan bang vin ban giita chu tai khoan thanh toan va Vikki Bank;

3.2 Khicé quyét dinh chdm dut phong toa ciia Co quan c6 tham quyén theo quy dinh cua phép luat;

3.3 Vikki Bank di xu ly xong sai s6t, nham Iin vé chuyén tién;

3.4  Khicé yéu ciu chdm dit phong téa cua tat ca cac Chu tai khodn chung hozc theo théa thuan truéc bing van ban gitra
Vikki Bank va cé&c chu tai khoan thanh toan chung;

4. Viéc sir dung Tai khoan thanh toan trong thdi gian phong toa, sb tién bi phong toa, thoi gian bi phong téa, xtt ly cac
1énh thanh toan qua tai khoan trong thoi gian phong téa dugc thuc hién theo ding ndi dung phong téa va theo quy dinh cua phap luat.
S4 tién bi phong toa trén tai khoan phai dugc bao toan va kiém soat chat ch& theo noi dung phong téa, chi dugc giai toa khi viéc phong
toa chdm durt. Truong hop tai khoan bi phong téa mét phan thi sé tién khong bi phong téa van duoc sir dung nhu binh thuong.

Pidu 6. Quy dinh vé dong tai khoin

1. Chi toan b sb du khi dong tai khoén trong cac truwong hop sau:

Vikki Bank dong tai khoan thanh to&n va chi tra s du con lai trén tai khoan va 13i (néu ¢6) cho nhitng ngudi thy hudng hop
phép trong cAc trudong hop sau (voi didu kién Chu tai khoan/ cic Chu tai khoan chung khong con nghia vu ng véi Vikki Bank):
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1.1.  Theo yéu cau bang vin ban cua: (i) Chu tai khoan; hodc (ii) tit ca cac Chu tai khoan chung (trir truong hop c6 thoa
thuan khac gitra Chui tai khoan/ cac chu tai khoan chung va Vikki Bank); hoic (iii) Nguoi giam ho. Vikki Bank chi tra s du con lai cho
Chu tai khoan/ Chu tai khoan chung/ Ngudi gidm ho;

1.2.  Vikki Bank dong tai khoan trong truéng hop Chi tai khoan hodc mot trong nhiing Chu tai khoan chung la c& nhan chét,
bi tuyén bé 1a di chét, bi mét nang lwc hanh vi nhan su:

1.2.1.  Vikki Bank thuc hién chi tra s du trén tai khoan cho ngudi thira ké, dai dién thira ké hop phap ciia Chu tai khoan hodc
céc Chu tai khoan chung 13 c4 nhin chét/ bi tuyén bd 1a da chét.

1.2.2.  Chi trd cho Nguoi giam h¢ cua Chu tai khoan hoac cac Chu tai khoan chung la c4 nhan bi mAt/ han ché nang lyc hanh
vi dan su/ cd kho khan trong nhan thirc lam chi hanh vi;

1.2.3.  Sau khi dong tai khoan, Vikki Bank théng bao cho Chu tai khoan con lai (truong hop tai khoan chung), cho nhiing

ngudi duge chi tra trong trudng hop Chu tai khoan bi chét, bi tuyén bd 1a da chét.

1.3.  Vikki Bank dong tai khoan khi nhan duoc théng bao va dé nghi chinh thirc ciia ngudi ¢ thim quyén trong trueong hop
t chirc c6 tai khoan chim dit hoat dong theo quy dinh cua phép luat. Vikki Bank s& thuc hién chi tra s6 du con lai trong tai khoan cho
ngudi dai dién c6 tham quyén cua té chirc hogc cho co quan cé tham quyén.

1.4, Khi Chi tai khoan vi pham phép luat trong thanh toan hoic vi pham quy dinh v& mé va sir dung tai khoan thanh toén do
Vikki Bank ban hanh; Truong hop Vikki Bank sir dung quyén quyét dinh déng tai khoan theo Ban diéu khoan, didu kién nay va cach
thirc xur 1y s6 du con lai trén tai khoan phai duoc thong bao trugc cho Chu tai khoan.

1.5.  Khi phat hién Chi tai khoan sir dung gidy to tly than gia, mao danh dé mo hozc sir dung tai khoan thanh toan cho muc
dich lira d4o, gian 1an hozc cac hoat dong bt hop phép khac.

1.6.  Thyc hién dong/ chi tra sé du tai khoan theo y&u cu bing vin ban/ quyét dinh ciia co quan nha nudc cé thim quyén.

1.7.  Vikki Bank dong tai khoan khi tai khoan c6 sé du bang 0 (khong) va khdng c6 giao dich lién tuc téi thiéu trong thoi
gian 12 (mudi hai) thang.

2. Trudng hop Vikki Bank da thong bao viéc dong tai khoan ma nhitng nguoi thu huong hop phép s du trén tai khoan
khéng dén nhan thi thuc hién theo quy dinh tha tuc chi tra tai san theo phép luat thira ké cua Phap luat va Vikki Bank.

3. Khach hang khéng duoc dong tai khoan tién giri thanh toan khi chua hoan thanh nghia vu thanh toan theo quyét dinh
cudng ché ciia co quan nha nude co thim quyén theo Quy dinh ciia phap luat hodc chua hoan tit cac nghia vu no cho Vikki Bank.
Khach hang dwoc dong céc tai khoan khong lién quan dén quyét dinh cudng ché ctia co quan nha nudce c6 thdm quyén hoic khdng lién
quan dén khodn no cua khach hang vai Vikki Bank (trong truong hop khach hang ¢é nhiéu tai khoan dugc mé tai nhiéu don vi cua
Vikki Bank).

4. Thu tuc dong tai khoan theo quy dinh cuia Vikki Bank va dugc thdng bao cong khai.

5. Sau khi tai khoan bi dong, néu khéch hang muén sir dung tai khoan phai lam lai thi tuc mé tai khoan mai.

6. Vikki Bank khong c6 nghia vu thanh toén I4i phat sinh ké tir thoi diém dong tai khoan.

Pidu 7. Xit Iy tra soat khiéu nai lién quan tai khoan

1. Thii tuc tiép nhan

Vikki Bank tiép nhan thong tin tra soét, khiéu nai ciia khach hang qua céc hinh thirc sau day:

1.1.  Tiép nhan thong tin tra soat, khiéu nai cua khach hang 24/24 va 07 (bay) ngay trong tudn qua tong dai dién thoai
1900545464.

1.2.  Tiép nhan thong tin tra soat, khiéu nai ciia khach hang bing vin ban tai tit ca cac Chi nhanh/ Phong giao dich trén toan
hé théng Vikki Bank.

1.3.  Trudng hop khach hang d& nghi tra soat, khiéu nai qua téng dai dién thoai (c6 ghi 4m), khach hang phai bd sung dé
nghi tra soat, khiéu nai theo mau cua Vikki Bank trong thoi gian 03 (ba) ngay lam viée. Trudng hop ty quyén cho ngudi khac dé nghi
tra soat, khiéu nai, khach hang dwoc y quyén phai xuit trinh ity quyén theo Quy dinh cta Vikki Bank phu hop véi quy dinh ciia phéap
luat.

1.4, Khach hang dwoc quyén dé nghi tra soat, khiéu nai trong thoi gian 60 ngay ké tir ngdy phat sinh giao dich dé nghj tra
soat, khiéu nai.

2. Thei gian xir Iy tra soét, khiéu nai:

2.1.  Trong thoi han t6i da 30 (ba muoi) ngay 1am viéc ké tir ngay tiép nhan @& nghj tra soat, khiéu nai lan diu cua khach
hang theo mét trong cac hinh thirc tiép nhan dugc quy dinh tai khoan 1 Diéu nay. Vikki Bank phai xtr 1y d& nghi tra soét, khiéu nai cua
khach hang.

2.2.  Trong thoi gian téi da 05 (nam) ngay lam viéc ké tir ngay thdng béo két qua tra soat, khiéu nai cho khéach hang, Vikki
Bank thuc hién bdi hoan cho khéach hang theo théa thuan va quy dinh cua phép luét déi vai nhiing tén that phat sinh khong do 13i cua
khéch hang va/ hoic khdng thudc cac trueong hop bt kha khang theo dinh nghia tai khoan 6 Didu 1 Ban didu khoan, diéu kién nay.

2.3.  Trong truong hop hét thai han xir Iy tra sot, khiéu nai dugc quy dinh tai diém 2.1 khoan 2 Didu nay ma chua xac dinh
duoc nguyén nhéan hay 13i thugc bén nao thi trong vong 15 (mudi 1im) ngay 1am viéc tiép theo Vikki Bank thoa thuan véi khach hang
vé phuong an xir ly tra soat, khiéu nai.
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3. Trudng hop vu viéc ¢6 dau hiéu toi pham Vikki Bank thyuc hién théng bao cho co quan nha nudc ¢ tham quyén theo
quy dinh cia phép luat vé t6 tung hinh sy va bio cao Ngan hang Nha nuéc (Vu thanh toan, Co quan thanh tra, gidm st ngan hang,
Ngéan hang nha nudéc tinh, thanh phé trén dia ban); ddng thoi, théng bao bing vin ban cho khach hang vé tinh trang xir ly d& nghi ra
sodt, khiéu nai. Viéc xir Iy két qua tra soét, khiéu nai thudc trach nhiém giai quyét ciia co quan nha nwdc ¢6 tham quyén. Trong trudng
hop co quan nha nuéc c6 thim quyén théng bao két qua giai quyét khong cé yéu té toi pham, trong vong 15 (mudi 1im) ngay lam viéc
ké tir ngay c6 két luan cila co quan nha nuéc c6 tham quyén, Vikki Bank thoa thuan véi khach hang vé phuong an xir ly két qua tra
soét, khiéu nai.

4. Trudng hop ngan hang, khach hang va céc bén lién quan khdng thoa thuan dugc va/hodc khong dong y véi qua trinh dé
nghi tra soét, khiéu nai thi viéc giai quyét tranh chap duogc thuc hién theo quy dinh cia phap luat.

Pidu 8. Hinh thirc théng bao giira Vikki Bank va khach hang lién quan dén tai khoan

1. Khéch hang dong y rang, Vikki Bank c6 quyén sira d6i, bd sung noi dung cia Didu khoan, diéu Kién nay trén co sé dam
bao viéc sira di, bd sung phit hop véi cac quy dinh cé lién quan cua phap luat. Vikki Bank s& thong bao cho Khéch hang vé viéc sira
dbi, bd sung Diéu khodn, didu kién nay va céc thong tin vé san phdm, chuong trinh lién quan bing nhung khong gii han boi mot trong
cac hinh thuc sau: (i) Trén website cua Vikki Bank, (ii) Cac phwong tién truyén théng dai chung; (iii) Niém yét cong khai tai dia chi
giao dich cua Vikki Bank; (iv) Gui thong tin cho khach hang théng qua duong buu dién, email, fax, tin nhin, dién thoai di ding ky; (v)
Céc phuong thirc khac da dugc khach hang dong y/ ding ky.

2. Trudng hop khéach hang van tiép tuc thuc hién cac giao dich tai Vikki Bank sau thoi gian Vikki Bank théng bao thi mac
nhién dugc coi la Khéch hang chap thuan cac thay ddi ndy va khong can phai cd thém bét ct sy chip thuan nao caa Khach hang.

3. T4t ca cac thay di nay dugc xem nhu khach hang d3 nhan:

3.1.  Trong vong 03 (ba) ngay lam viéc ké tir ngay guri di (theo ddu buu dién di), néu guri bing thu; hoic

3.2.  Vao ngay giri di néu giri bang fax; hoac

3.3.  Vao ngay nhan néu gt thdng qua hinh thirc tin nhin tw doéng, email, dién thoai truc tiép; hoic

3.4.  Vao ngay cong bd trén website chinh thuc cua Vikki Bank hoic cac phuong tién théng tin dai chiing hay ngay niém yét
trén céc hé thng Vikki Bank.

4, Bt cu thong bao, xac nhan, dé nghi, yéu cau nao caa khach hang véi Vikki Bank phai duoc thuc hién bang vin ban, va
khéch hang phai ky tén, giri cho Vikki Bank. Tuy nhién, Vikki Bank c6 thé (nhung khong bt budc) chip nhan va thuc hién cac yéu
cu do6 thong qua fax, dién thoai hay email ma khach hang d3 dang ky hoic thdng bao bing vin ban dén Vikki Bank tung thoi ky.
Thong bao, xéc nhan, d& nghi, yéu cau nao cua khach hang dugc giri dén Vikki Bank chi duoc xem 1a hop 1 khi c6 x4c nhan cua Vikki
Bank.

Pidu 9. Xir ly dit liéu c& nhan ciaa khach hang hoic dix liéu ca nhan do khach hang cung cip

Viéc xtr ly dit lidu ca nhan caa khach hang hoic dit liéu ca nhan do khach hang cung cp dwoc thuc hién theo quy dinh Phép
luat, quy dinh cta Vikki Bank tieng thoi ky.

Diéu 10. Giai quyét tranh chip va xir Iy vi pham

Céc bén c6 trach nhiém tuan thi cac quy dinh v& m& va sir dung tai khoan tai Ban diéu khoan, diéu kién nay, cac quy dinh phap
luat khac c6 lién quan va céc thoa thuan da co giita cac bén. T chirc, ca nhan ¢ hanh vi vi pham thi tiy theo tinh chit, mirc do vi
pham s& bi phat, xt phat vi pham hanh chinh hoac bj truy ciu trdch nhiém hinh sy theo quy dinh phéap luat hién hanh.

Pidu 11. Thai han hiéu lwe va chim dirt sir dung tai khoan

1. Ban diéu khoan, didu kién nay cling céc tai lisu kém theo (néu cd) 1a mot b phan khéng tach roi cia “Gidy dé nghi
kiém hop ddng mé va sir dung tai khoan thanh toan danh cho t6 chirc” va c6 hiéu luc ké tir ngdy Vikki Bank ky chdp nhan “Gidy dé
nghi kiém hop ddng mé va sir dung tai khoan thanh toan danh cho té chuc” cho dén khi chdm dit viéc sir dung tit ca tai khoan va moi
nghia vy thanh to&n cua khach hang déi véi Vikki Bank di hoan thanh. Viéc st dung tai khoan s& cham dit khi xay ra mot trong cac
truong hop sau:

1.1.  Thudc modt trong cac truong hop dong tai khoan dugc quy dinh tai Diéu 7 Ban didu khoan, didu kién nay hoic cac
truong hop khac theo quy dinh cua phéap luat;

1.2.  Vikki Bank chim dit hoat dong theo quy dinh cua phéap luat.

2. Céc bén hoic nguoi thira ké quyén va nghia vu cua cac bén phai thuc hién diy di quyén va nghia vu phat sinh tir Ban
didu khoan, diéu kién nay va Gidy d& nghi kiém hop ddng mo va st dung tai khoan thanh toan danh cho 6 chirc da ky két truéc khi
cham dit viéc sir dung tai khoan.

Pidu 12. Thoa thuin khac

1. Ban didu khoan, didu kién nay dwoc &p dung ddi vai khéch hang ma tai khoan, sir dung tai khoan thanh toan va cac
dich vu tai khoan thanh toan tai Vikki Bank.
2. Céc théng tin lién lac do khach hang cung cap tai Gidy dé nghi kiém hop ddng mé tai khoan thanh toén danh cho té

chuc sé dugc su dung trong moi giao dich vai Vikki Bank.

3. Khéch hang phai tuan thi theo quy dinh vé mé va sir dung tai khoan thanh toan tai Vikki Bank, quy dinh cu thé dbi véi
tirng dich vu tai khoan c¢6 ding ky st dung tai Vikki Bank, cAc thoa thuan tai Ban diéu khoan, didu kién nay va cac quy dinh c6 lién
quan khéac cua phap luat.
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4, Ngbn ngir chinh sir dung trong Gidy dé nghi kiém hop dong mé va sir dung tai khoan thanh toan danh cho tb chirc, Ban
diéu khoan, diéu kién nay va cac vin ban, tai liéu lién quan giira Vikki Bank va khach hang la tiéng Viét.

5. Trong trudng hop c6 bén nuéc ngoai tham gia, cac bén c6 thé thoa thuan st dung tiéng nuéc ngoai théng dung kém
theo ban tiéng Viét. Trong truong hop cé méau thuin vé& noi dung gitra ban tiéng Viét va ban tiéng nudc ngoai thi ban tiéng Viét duoc
uu tién ap dung.

6. Tit ca cac thdng bao (néu co6) vé viéc thay dbi bat ky diéu kién, didu khoan nao cua Ban diéu khoan, diéu kién nay do
Vikki Bank thong béo cho khach hang theo quy dinh tai Ban diéu khoan, diéu kién nay s& tré thanh mot bo phan khdng thé tach roi cua
Ban diéu khoan, diéu kién nay.

7. Nhing noi dung khong quy dinh trong Ban diéu khoan, didu kién nay s& dugc ap dung theo quy dinh phép luat Viét
Nam ciing nhu cac thoa thuan cam két gitra khach hang véi Vikki Bank.

8. Khéch hang va Vikki Bank xac nhan 1a da doc, hiéu rd va cam két thyc hién dung cac diéu kién va diéu khoan néu tai
Giy d& nghi kiém hop ddng mé va sir dung tai khoan thanh toan danh cho té chirc, Ban didu khoan, diéu kién nay.
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