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THONG BAO
NOTIFICATION

Vé viéc chinh sdch phong, chéng riia tién, tdi trg khiing bé, tdi trg phé
bién vii khi hly diét hang loat tai Ngén hang TNHH MTV Sé Vikki
Regarding the policy of anti - money laundering, combating the financing
of terrorism, preventing the financing of the proliferation of weapons of
mass destruction at Vikki Digital Bank Limited

Kinh gti: Quy khdach hang
Attention: Valued Customers

Nhdm ddp tng cdc tiéu chudn/ chudn muc cao vé cdng tac phong, chéng
rfa tién, tai trg khing bé, tai trg phé bién vii khi hiy diét hang loat theo quy dinh
clia Phdp Ludt Viét Nam, cdc khuyén nghi clia cdc Té chirc Tai chinh quéc té,
ciing nhu phtt hap véi déi tuong khdch hang ma Vikki Bank phuc vu/ To meet the
high standards on anti - money laundering (AML), combating the financing of
terrorism (CFT), and preventing the financing the proliferation of weapons of
mass destruction (WMD) in accordance with the national law of Vietnam,
suggestions of the International Financial Institution, as well as being

appropriate for customers served by Vikki Bank.

Vikki Bank ludn ra sodt va cép nhat cdc quy dinh cta phap luat lién quan
dén céng tdc phong chéng rira tién, tai trg khiing bd, tai trg phé bién vii khi hay
diét hang loat thudng xuyén véa duy tri mét chuong trinh hiéu qué déi véi hoat
ddng kinh doanh ctia Ngén hang phdn dnh cdc théng 1é tét nhdt déi mot nha
cung cdap dich vu tai chinh da dang/ Vikki Bank always reviews and updates the
provisions related to AML, CFT, WMD regularly and maintains an effective
program for its operations that represents best practices for a service provider

of diverse financial services.

Vikki Bank thudng xuyén xéy dung va thuc hién chuong trinh ddo tao néng
cao nhén thirc vé cdc bién phdp phong, chéng rifa tién, tai trg khing bé, té&i trg
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phé bién vii khi hlly diét hang loat cho tét cd cén b nhén vién cé lién quan dén
giao dich tién té, tai sdn khdac theo chinh sdch ddo tao hién hanh cta Ngén
hang/ Vikki Bank regularly designs and conducts a training program to raise
awareness on measures to AML, CFT, WMD for all staff relating to currency and
other asset transactions, according to the bank’s current training policy.

Tat cé cdc viéc lam nay cla Vikki Bank nhém nd luc bao vé cho quyén Igi
chinh ddang cho Khdch hang, giup Vikki Bank va Khdch hang phong trénh céc
ton that tai chinh, tén hai danh tiéng, khéng bi I6i dung béi cde hanh vi rira tién,
tai trg khing bé, tdi trg phé bién vii khi hily diét hang loat hodic cde muc dich
bét hdp phdap khdc/ All of Vikki Bank's activities are in an effort to protect the
legitimate interests of the customer, help Vikki Bank and the customer avoid
financial losses, harm their reputations, not be taken advantage of by illegal
money laundering, the financing of terrorism, the financing of the proliferation of
weapons of mass destruction, or other illegal purposes.

Dé& biét thém vé chinh sdch phong, chéng rira tién, tai trg khiing bé, tai tro
phd bién vii khi hdy diét hang loat cla Vikki Bank, vui long tham khdo théng tin
tai Phu luc dinh kém/ To know more about Vikki Bank's policies on preventing
and combating money laundering, the financing of terrorism, and the financing
of the proliferation of weapons of mass destruction, please refer to the attached
appendix.

Tran trong/ Best regards./. %

Nei nhén /Recipients:

+ Nhukinh glti/ As Attention;

+ Luu: VP. Vikki Bank, P.Phdp ché/Filed
at the Vikki Bank’s Office, Legal
Department.

Tréan Xuén Huy
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PHU LUC
APPENDIX

BAN TOM TAT QUY DINH PHONG CHONG RUA TIEN, TAI TRG KHUNG
BO, TAI TRG PHO BIEN VU KHi HUY DIET HANG LOAT TAI VIKKI BANK

SUMMARY REGULATIONS ON ANT! FONEY LAUNDERING, COMBA Tle
THE FINANCING OF TERRORISM, PREVENTING THE FINANCING THE
PROLIFERATION OF WEAPONS OF MASS DESTRUCTIQN AT VIKKI BANK

(Dinh k&m theo Theng bdo s6 449../2025/TB-PC ngay £2./02/2025)
(Attached to Notice No..349.../TB-PC dated 5 /02/2025)

Chuong |
Chapter|
QUY PINH CHUNG
GENERAL PROVISIONS
1. Muc dich/Purpose

Quy dinh nay nhdm thyc hién muc tiéu phong, ch8ng rlra tién, tai tro
khiing bd va tai trg phé bién v khi hity diét hang loat, gop phdn bdo vé an ninh
quoc gia va trét tu an todan xa hoéi, bdo vé cac quyén va Igi ich hgp phap cla ca
nhan, co quan, té chiic; déng thdi nGng cao uy tin va chat lugng giao dich cla
Vikki Bank/ This regulation’s purpose is to fulfill the objectives of anti - money
laundering, combating the financing of terrorism, preventing the financing the
proliferation of weapons of mass destruction, contribute to protecting national
security and social order and safety, protect the legal rights and interests of
individuals, agencies and organizations; at the same time advance the
reputation and quality of transactions at Vikki Bank.

2. Pham vi diéu chinh/ Scope of adjustment

Quy dinh nay hudng dén co ché va cdc bién phdap phong, chéng ria tién,
téni trg khiing b6 vé tdi trg phé bién vi khi hiy diét hang loat tai Vikki Bank trong
cdc giao dich tién té hay tdi san khdc; trach nhiém ctia cdc don vi, ca nhan
trong phong, chdng rira tién, tdi trg khiing bd va tai trg phé bién vii khi hiy diét
hang loat; hop tdc qudc té trong linh vuc phdng, chéng rita tién, tai trg khing
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bd va tdi trg phé bién vii khi hily diét hang loat/ This regulation guides the
mechanisms and measures for anti - money laundering (AML), combating the
financing of terrorism (CFT), preventing the financing the proliferation of
weapons of mass destruction (WMD) at Vikki Bank in currency or other asset
transactions; responsibilities of units and individuals in the anti - money
laundering, the financing of terrorism, and the financing of the proliferation of
weapons of mass destruction; international cooperation in the field of anti -
money laundering, the financing of terrorism, and the financing of the
proliferation of weapons of mass destruction.

3. Daitugng ap dung/ Subjects of application

Quy dinh phong, chéng rira tién/ tdi trg khiing bé clia Vikki Bank dp dung
ddi vdi cdc cd nhan, t8 chirc Viét Nam; ngudi nudc ngodi sinh séng tai Viét Nam
hodic t& chic nude ngodi, té chirc quéc té, té chirc phi chinh phi hoat déng trén
IGnh thé Viét Nam; cé nhan, té chitc nudc ngodi hodc ngudi khéng cé qudc tich
khéng cu tri, khong hoat déng trén lanh thé Viét Nam cé giao dich tai chinh,
giao dich tai san khdc véi Vikki Bank/ Vikki Bank's regulations on AML, CFT,
WMD apply to Vietnamese individuals and organizations; foreigners living in
Vietnam or foreign organizations, international organizations, non-
governmental organizations operating in the Vietnamese territory; foreign
individuals, organizations or non - residents with no nationality who operate in
the Vietnamese territory and have financial transactions or other property
transactions with Vikki Bank.

4. Gidai thich tir ngit/ Explanation of words

4.1. Bon vi/ Units: Bao gém cdc Phong, Ban, Trung tam truc thudc Hoi S8,
Chi nhanh, Phong giao dich truc thudéc Chinhdnh trén todan hé théng Vikki Bank/
includes Departments, Offices, Centers under Head Office, Branches,
Transaction Offices under Branches throughout Vikki Bank system.

4.2. Cuc Phong, chéng rira tién/ Anti-Money Laundering Department:
don vi tinh bdo tai chinh thuéc Co quan Thanh tra, gidm sdt ngan hang - Ngan
hang Nha nirde Viét Nam/ is financial intelligence unit under the Ranking
Inspection and Supervision Agency - the State Bank of Vietnam.

4.3. OFAC (Office of Foreign Asset Controls): Cuc kiém sodt tdi san nudc
ngodi truc thudc B tai chinh Hoa Ky/ Office of Foreign Assets Control is under
the United States Department of Treasury.
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4.4. EU (European Union): Cdng déng chung Chéau Au/ The European
Union.

4.5. UN (United Nations): Lién Hgp Quéc.

4.6. FATF (Financial Action Task Force): Luc lugng ddc nhiém tai chinh
vé chéng rira tién/ Financial Task Force on Anti-Money Laundering.

4.7. Ban Diéu hanh phong, chéng rita tién, tai trg khiing bé, tai trg phd
bién vii khi hiy diét hang loat tai Vikki Bank (Ban PH PCRT)/ The board of
anti - money laundering, combating the financing of terrorism, preventing
the financing the proliferation of weapons of mass destruction at Vikki Bank
(AML Board): Dugc thanh lap theo Quyét dinh clia Hoi déng thanh vién vé viéc
thénh 1ap Ban Diéu hanh Phong, chdng rlra tién tai Vikki Bank, nham dam bao
viéc thue hién céng tdc vé phang, chéng rifa tién, tai trg khiing bé va tai trg phd
bién vii khi hiy diét hang loat theo quy dinh clia phdp luét va Vikki Bank/
established under the Decision of the Board of members on the establishment of
the Anti-Money Laundering Executive Board at Vikki Bank, in order to ensure the
implementation of the work on anti - money laundering, the financing of
terrorism, and the financing of the proliferation of weapons of mass destruction
in accordance with the legal regulations and Vikki Bank's regulations.

4.8. B phén Phong, chéng rira tién va FATCA/ Anti-Money Laundering
and FATCA Team: L& bd phan chuyén trach vé céng tac phong, chéng ria tién
v&r tudn tha Dao ludt tudn tha thué déi véi cdc tai khodn nude ngodi cla Hoa Ky
(FATCA) truc thudc Phong Phép ché clia Khéi Gidm sat - Tuan thi/is a division
dedicated to anti-money laundering and compliance with the US Foreign
Accounts Tax Compliance Act (FATCA) under the Legal Department of the

Compliance Monitoring Division.

4.9. Théa thuan phap ly/ Legal Agreement: La thda thudn dudi hinh thirc
dy thdc hodc hinh thifc khdc cé ban chdt tuong tu duge xdc lap theo phdp luat
nudc ngodi, cho phép bén nhén ty thac dugc nhdn chuyén giao quyén sd hitu
hop phdp tdi san tif bén Gy thdc dé thuc hién diéu hanh, quan ly, giam sat tai san
vi loi ich clia ngudi thu hudng hodc vi muc dich duge xdac dinh trong théa thudn/
is an agreement in the form of a trust or another form of a similar nature
established under a foreign law, allowing the trustee to receive the transfer of
legal ownership of assets from the entrusting party to perform administer,
manage or supervise the assets for the benefit of the beneficiaries or for the

purposes defined in the agreement.
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4.10. Quan hé ngdn hang dai ly/ Correspondent banking relationship: L.a
quan hé dugc hinh thanh tir viéc mdt ngén hang tai modt qudc gia, ving Iénh thé
cung cdp dich vu ngén hang, thanh todn va céc dich vu khdc cho mét ngén
hang déi tac tai mét quéc gia, vung lanh thé khdc/ a relationship formed by a
bank in a country or terriory which providing banking, payment and other
services to a partner bank in another country or territory.

4.11. Ngén hang vé boc/ Shell bank: La ngén hang khong c6 su hién dién
thuc té tai qudc gia ho&c ving lanh thé ma tai d6 ngdn hang phai dude thanh
l&Gp va cép phép, déng thdi khong cé su lién két hodic kiém sodt clia bat ky dinh
ché tai chinh ndo dé duge quédn ly va gidm st/ a bank that has no physical
presence in the country or territory in which it must be established and licensed,
and is not affiliated with or controlled of any regulated and supervised financial
regime.

6/20



Chuang
Chapter |l

CAC BIEN PHAP PHONG, CHONG RUA TIEN, TAI TRG KHUNG BO VA TA|
TRO PHO BIEN VU KHi HUY DIET HANG LOAT

MEASURES FOR ANTI - MONEY LAUNDERING, COMBATING THE
FINANCING OF TERRORISM, PREVENTING THE FINANCING THE
PROLIFERATION OF WEAPONS OF MASS DESTRUCTION

5. Chinh sach chép nhan khach hang/ Customer acceptance policy

5.1. Diéu kién chdp nhén khéch hang cla Vikki Bank/ Customer
acceptance condition at Vikki Bank

5.1.1. Tat ca cdc cd nhén, t6 chic trong va ngodi nudc dap ing day di
cdc quy dinh ctia Phdp ludt, quy dinh cta Vikki Bank tuong Uing v@i tiing loai dich
vy, tiing giao dich cu thé theo timg thdi ky va/ All domestic, international
individuals and organizations who are fullfill to meet regulations of Vietnamese,
regulations of Vikki Bank is associated with each type of service, each specific
transaction from time to time; and

5.1.2. Cdc khdch hang khéng ndm trong danh sach den, danh sdch chi dinh
clia cée Nghi quyét cla Hoi déng Bdo an Lién hgp quéc lién quan dén khing bo
va tai trg khing bé va tai trg phé bién v khi hiy diét hang loat, danh sach ca
nhéan, t& chic bi cdm vén bdi OFAC, EU, UN hodc céc d6i tugng ma Vikki Bank
nhén dudc tlr cdc co quan nha nudc co thdm quyén vdi ndi dung khéng cho phép
Vikki Bank thuc hién giao dich véi cdc khdach hang nay/ Not in the black list,
designation list of Resolutions of the United Nations Security Council relating to
terrorism and the financing of terrorism and the financing of the proliferation of
weapons of mass destruction, lists of individuals, organizations that are
embargoed by OFAC, EU, UN or other entities that Vikki Bank receives from
competent state agencies with the content of not allowing Vikki Bank to
conduct transactions with these customers.

5.1.3. Cdac khéch hang khéng cé quéc tich/ dia chi cu trd/ tru sé hoat dong
tai cdc qudce gia/ vung 1anh thé ndm danh sdch cdm vén toan phan bdi UN, EU,
OFAC dudc ban hanh trong ting thdi ky/ Not have nationality/residence
address/office of operation in countries/territories on the list of total
embargoed by UN, EU, OFAC issued from time to time.
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5.1.4. Cdc khdch hang khéng thuc hién cdc giao dich lién quan dén cdéc
hanh vi rfa tién, tai trg khiing bé va tai trg phé bién vii khi hiy diét hang loat/
Not perform transactions involving money laundering, the financing of terrorism,
and the financing of the proliferation of weapons of mass destruction.

5.1.56. Cdc khdch hang khéng cé hoat déng kinh doanh khéng xdc dinh
dugc tinh hdp phdap/ Not have business activities that cannot be determined

legally.

5.2. Theo yéu céu ctia Ngdn hang Nha nudc, Vikki Bank thuc hién tra sodt
théng tin khdch héing va cdc bén cé lién quan theo cdc danh séch lién quan dén
cbng tdc phong, chéng rira tién, tai trg khiing b va tai trg phé bién vii khi hdy
diét hang loat/ At the request of the State Bank, Vikki Bank conducts a screen
information of customers and related parties according to the lists related to
the prevention and combat of money laundering, the financing of terrorism, and
the financing of the proliferation of weapons of mass destruction.

5.3. Vikki Bank c6 quyén tir chdi md tai khoan, thiét Idp mdi quan hé, thuc
hién giao dich hodc cham ddt méi quan hé véi khdch hang khi Vikki Bank khéng
thé hodan thanh vidc nhan biét, cap nhat, xdc minh théng tin nhan biét khach
hang, danh gid téng cudng do khdch hang tir chéi cung cép théng tin hodc cung
cdp théng tin khéng ddy dt/ Vikki Bank has the right to refuse to open an
account, establish a relationship, perform a transaction or terminate a
relationship with a customer when Vikki Bank cannot complete the
identification, update and verification of customer identification information,
enhanced review due to customers refusing to provide information or providing

incomplete information.

5.4. Vikki Bank phdi ap dung cdc bién phdp tam nglung luu théng, phong
téa tai khodn, niém phong, tam giif tién, tai sdn va tudn tha cac quy dinh cém
thuc hién giao dich vdi cdc t6 chifc, cd nhan, trong danh sdch chi dinh cla cdac
Nghi quyét clia H6i déng béo an Lién hdp quéc lién quan dén khing bé, tai trg
khing b6, tai trg phé bién vii khi hly diét hang loat va danh sdch den do B
Céng an chd tri 1ap theo quy dinh phdp luat/ Vikki Bank must apply measures to
suspend circulation, block accounts, seal and seize money and assets and
comply with regulations prohibiting transactions with organizations and
individuals in the list of Resolutions of the United Nations Security Council
related to terrorism, the financing of terrorism, the financing of the proliferation
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of weapons of mass destruction and the black list prepared by the Ministry of
Public Security in accordance with law.

6. Vikki Bank nhén biét khdach hang qua cdc théng tin sau/ Vikki Bank
identifies customers through the following information

6.1. Théng tin vé khach hang va ngusi dai dién khach hang (néu cé)/
Information about the customer and the customer representative (if any):

6.1.1.D6i v8i khdch hang cd nhén ¢é 01 (mbt) quéc tich la ngudi Viét Nam:
ho va tén; ngdy, thdng, ndm sinh; qudc tich; nghé nghiép, chic vu; sé dién thoai
lién lac; s6 ching minh nhan dan hodic sé cén cudc céng dén hodc s6 dinh danh
cd nhan hodic s6 hd chiéu, ngay cdp, noi cdp; dia chi noi déng ky thudng tri va
nai & hién tai khac (néu c6)/ Individual customers have just one Vietnamese
nationality: full name; date of birth; nationality; profession, position; phone
number; identity card number or citizen identification number or personal
identification number or passport number, date of issue, place of issue; address
of the place of permanent residence registration and other current residence (if
any).

6.1.2. D8i v&i khach hang cd nhéan cé 01 (mét) qude tich la ngudi nudc
ngodi cu tru tai Viét Nam: ho va tén; ngday, thdng, ndm sinh; quéc tich; nghé
nghiép, chic vu; sé dién thoai lién lac; s& hd chiéu, ngay cdp, noi cdp; s6 thi
thuc nhap cdnh, trif trudng hgp dude mién thj thuc theo quy dinh phdp ludt; dia
chi noi déng ky cu trd & nudc ngodi va dia chi déng ky cu trd & Viét Nam/
Individual customers have 01 (one) foreign nationality who reside in Vietnam: full
name; date of birth; nationality; profession, position; phone number; passport
number, date of issue, place of issue; number of entry visa, except for cases
where visas are exempted as prescribed by law; address of registered residence
abroad and registered address of residence in Vietnam.

6.1.3. P&i v&i khdch hang cd nhan cé 01 (mét) quéc tich 1a ngudi nudce
ngodi khéng cu trd tai Viét Nam: ho va tén; ngay, thang, ndm sinh; quéc tich;
nghé nghiép, chiic vu; s6 hé chiéu hodc thong tin dinh danh do ¢d quan ¢é tham
guyén nudc ngodi cdp, ngdy cap, ndi cdp, diu chi cu bd 8 nude ngodi/ Individual
customers have a foreign nationality being who does not reside in Vietnam: full
name; date of birth; nationality; profession, position; passport number or
identification information issued by a foreign competent authority, date of issue,

place of issue; address of residence abroad.
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6.1.4. D&i vdi khdch hang cd nhan 1 ngudi cé tir 02 (hai) quéc tich trd Ién:
théng tin theo diém 6.1.1 dén 6.1.3, khodn 6.1 Muc nay; quéc tich, dia chi cu tri &
quédc gia mang qudc tich con lai/ Individual customers who have 02 (two)
nationalities or more: information according to points 6.1.1 to 6.1.3, Clause 6.1 of
this Section; nationality, residential address in the other country of nationality.

6.1.5. Ddi vdi khdch hang cd nhén la ngudi khéng qudc tich: ho va tén;
ngay, thang, ndm sinh; nghé nghiép, chirc vu; sé gidy td cé gid tri di lai quéc té
(néu cd); s6 thi thuc; cd quan cdp thi thuc nhap canh, trir trudng hop dude mién
thi thuc theo quy dinh phdp ludt; dia chi nagi dang ky cu tri & nudc ngodi (néu
c6), dia chi noi déng ky cu tri & Viét Nam/ Idividual customers who are
stateless: full name; date of birth; profession, position; number of papers valid
for international travel (if any); visa number; immigration visa-issuing agencies,
except for cases exempted from visas as prescribed by law; address of
registered place of residence abroad (if any), address of registered place of
residence in Vietnam.

6.1.6. D4i vdi khach hang la t6 chirc: tén giao dich ddy di va viét tat; dia
chi d@t tru s& chinh; sé gidy phép thanh Iap, mé s6 doanh nghiép hodic mé sé
thué; s6 dién thoai lién lac; s& fax, trang théng tin dién tir (néu c6); linh vuc hoat
dong, kinh doanh; théng tin vé ngudi thanh lap, ngudi dai dién theo phdp ludt,
Giam déc hodc Téng Giam ddc, K& todn trudng hodic ngudi phu trach k& todn
(néu c6) cia té chlic bao gdm cdc théng tin di véi khdch hang cd nhan néu
trén va cdc théng tin tai diém 6.1.1 dén 6.1.4 hodic 6.1.5, khodn 6.1 Muc ndy déi
vdi trudng hdp ngudi thanh lap 1a t6 chic/ For entities: full and abbreviated
transaction name; address of head office; establishment license number,
business identification number or tax identification number; phone number; fax
number, website (if any); field of activity and business; information about the
founder, legal representative, director or Chief Executive Officer, chief
accountant or person in charge of accounting (if any) of the organization,
including information for individual customers mentioned above and information
at Points 6.1.1 to 6.1.4 or 6.1.5, Clause 6.1 of this Section in case the founder is an

organization.

6.2. Ngay, thadng, ndm md tai khodn hodc thuc hién giao dich/ Day, month,
year of account opening or transaction.

6.3. Thong tin vé chii s& hitu hudng Igi: bao gédm cdc théng tin nhén biét tai
khodn 6.1 Muc nay, déng thdi Dan vi xdc dinh chi s hitu hudng Igi theo cdc tiéu
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chi sau/ Information of beneficial owner: includes identifying information in
Clause 6.1 of this Section, and at the same time, the Unit identifies the beneficial
owner according to the following criteria:

6.3.1. Cd nhan s hitu thuc té déi vdi mdt tai khodn hodc mét giao dich:
Chu tai khodn, déng chd tai khodn hodc bdat ky ngudi ndo chi phdi hoat déng,
thu hudng cua tai khodn hodc thu hudng tir giao dich dé/ Individuals who
actually own an account or a transaction: account owner, account co-owners,
or anyone who has control over the operation or interests of such an account or
transaction.

6.3.2. Cé nhan cd quyén chi phdi phdap nhan: Cé nhan ndm gilr truc tiép
hodc gidn tiép tir 25% (hai mudi I[&m phdn trédm) vén diéu & trd 1én cla phdp
nhé&n dé; chi doanh nghiép tu nhan; cd nhan khdc thuc té chi phéi, kiém sodt
phdp nhéan dé/ Individuals have the right to govern legal entities: An individual
directly or indirectly holding 25% (twenty-five percent) of the charter capital or
more of the entity; private enterprise owners; other individual actually controls

such entity.

6.3.3. Cd nhdn ¢6 quyén chi phdi mét Gy thdc dau tu, thda thuén dy
quyén: Cé nhan (Qy thdc, Gy quyén; cé nhén ¢ quyén chi phdi cd nhan, phdap
nhan hodc té chirc Gy thac, Gy quyén/ Individuals have the right to govern an
investment trust or authorization agreement: Individual entrusting or
authorizing; individuals have the right to govern individuals, entities or

organizations entrusting or authorizing.

6.3.4. D&i vdi khach hang 1& phdp nhén hodc khi cung (ng dich vu théa
thudn Gy quyén, Don vi thu thap théng tin vé quyén sd hitu vé co cdu kiém sodt
dé xdc dinh dudc cd nhan cé Igi ich kiém sodt va chi phdi hoat déng clia phdp
nhan hodc thda thuén Qy quyén dd/ For customers who are legal entities or
when providing services with an authorization agreement, the Unit collects
information about ownership and control structure to identify individuals with
interests in controlling the activities of such legal entities or authorization

aqreement.

6.4. Theo quy dinh ca phap lugt Vikki Bank ¢é trach nhiém va dugce quyén
yéu cdu khdach hang khi ma tai khodn hodc thiét Iap méi quan hé kinh doanh
hodc thuc hién giao dich cé gid tri I6n phai bdo cdo cung c@p cdc théng tin dé
xac dinh viéc tham gia thda thudn phap ly. Trudng hdp khach hang tham gia
vao thoa thuén phdp ly, Pon vi phai thuc hién nhan biét chd sd hitu hudng Igi

11720

12N

<\



théng qua cdac théng tin sau/According to the provisions of law, Vikki Bank is
responsible and entitled to require customers to report and provide information
to determine entering into a legal agreement when opening an account or
establishing a business relationship or performing a transaction of great value.
In case the customer enters into a legal agreement, the Unit must identify the
beneficial owner through the following information:

6.4.1.Tén cla té chirc, cd nhan Oy thdac, Gy quyén (néu cd)/ Name of
organization or individual entrusting or authorizing (if any).

6.4.2. Ngdy, thdng, ndm cla vén ban Gy thdc, Oy quyén/ Date, month and
year of the entrustment or authorization document.

6.4.3. N&i dung Uy thdc, Gy quyén bao gbém gid tri tién, tai sén dugc Oy
thac, Gy quyén thuc hién giao dich/ Contents of entrustment and authorization
include the value of money, entrusted or authorizated assets to perform
transactions.

6.4.4. Quéc gia cla té chirc, cd nhan Gy thdc, Gy quyén dudc thiét 1ap va
chiu su diéu chinh cla phap luét/ The country of organizations and individuals
entrusting or authorizing is established and governed by law.

6.4.5. S6 dinh danh cla Gy thdc, Gy quyén do cd quan cé thdm quyén cép
(néu c6)/ Identification number of the entrustment or authorization issued by a
competent state agency (if any).

6.4.6. Thong tin dinh danh ngudi hudng Igi va théng tin clia cd nhan, té
chic cé lién quan/ Identification beneficiary information and information of
related individuals and organizations.

6.4.7. Bon vijcd trdch nhiém va dude quyén yéu cau khdch hang cung cép
vén ban Gy thdc dé nhan dang, xdc minh va luu trir hé so lién quan dén Gy thdc,
Qy quyén clia cdc théng tin dudc dé cap da néu trén/The unit is responsible and
entitled to request the customer to provide the entrustment document to
identify, verify and store records related to the entrustment and authorization of
the information mentioned above.

6.5. Hinh thic, muc dich, gid tri giao dich/ Form, purpose, transaction

value.

6.6. D&i vdi giao dich chuyén tién dién tl bao gdm cd théng tin tén, dia
chi, s6 tai khodn... vé ngudi phdat lénh chuyén tién ddu tién (néu cé)/ For
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electronic money transfer transactions, including name, address, account
number... about the person who issued the first money transfer order (if any).

7. Xdéc minh thdng tin khdach hang/ Verify the customers’ identification
information

Vikki Bank st dung cdc tai liéu, dir liéu dé xdc minh théng tin nhéan biét
khach hang, gém/ Vikki Bank uses documents and data to verify the customers’

identification information, including:

7.1. Sir dung cdc tai liéu, dif liéu gdc ddng tin cay dé nhéan dang va xdc
minh nhan dang khdach hang nhu/ Use reliable original documents and data to
identify and verify customers identification such as:

7.1.1.D8i vdi khdach hang 1& ¢ nhén: chiing minh nhan dén; thé can cudce
cong dan; hodic hd chiéu con thsi han sir dung; chiing minh nhan déan quan doéi;
gidy khai sinh (d6i vdi céng dan dusi 15 (musi 1&m) tudi)/ For individuals:
identification card; citizen identification card; or valid passport; military identity
card: birth certificate (for citizens under 15 (fifteen) years old).

7.1.2. D8i vdi khach hang & té chire: gidy phép thanh 1ap, quyét dinh thanh
lap hodc Gidy chimg nhan déng ky doanh nghiép; quyét dinh vé té chic lai, gidi
thé, phd san, chdm dit hoat déng clia té chitc (néu co); diéu 1& clia té chirc;
Quyét dinh b8 nhiém hodic hgp ddng thué Giam déc hodc Téng Gidm déc, Ké
todn trudng hodc ngudi phu trach ké todn (néu cé); Cdac tai liéu, dir liéu lién
quan dén ngudi thanh 1&p, ngudi dai dién theo phdp ludt clia té chirc, chi sé hitu
hudng Igi/ For entities: an establishment license, establishment decision, or
certificate of business registration; a decision on reorganization, dissolution,
bankruptcy or termination of operation of the orgonization (if any); the
organization's charter; appointment decision or contract to hire the Director or
Chief Executive Officer, Chief Accountant or person in charge of accounting (if
any); and documents and data related to the founder, the legal representative

of the organization, the beneficial owner.

7.1.3. V& cdc gidy t3 khdc do cd quan nha nudc cé tham quyén cép dé
phuc vu céng tdc xdc minh thong tin khach hang/ And other papers issued by
competent state agencies to serve the verification of customer information.

7.2. Vikki Bank cé thé sir dung bén thi ba dé xdc minh nhan dang khéch
hang phu hgp vdi quy dinh clta phdap lu@t/ Vikki Bank may hire a third party to
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verify customers’ identification information in accordance with the provisions of

the law.

7.3. Cdc tai liéu, dir liéu géc dang tin cdy nay phai dudc luu gitt mét bdn
sao va cép nhat khi khach hang ¢é su thay déi théng tin hodc tly theo mic dd
rdi ro cta khach hang/ These reliable original documents and data must be kept
a copy and updated when the customer changes information or depending on

the risk level of the customer.

8. Phdn loai khdch hang theo mic dd rai ro va ddanh gid téng cudng/
Classify customers by level of risk and enhanced due diligence

8.1. Pon vi thuc hién phan loqi khdch héing theo mitc dé riiro rita tién theo
quy dinh ndi bd dp dung theo timg thdi ky/ The unit implements classification of
customers base on the level of money laundering risk by internal regulations that
are applied from time to time.

8.2. D6i véi khach hang cé mic d6 rii ro vé rlra tién cao, ngodi viéc thuc
hién viéc nhan biét khdch hang theo Muc 6 va xdc minh théng tin khach hang
theo Muc 7, Dan vi phdi dp dung bién phdp tdng cudng nhdm tim hiéu nguén géc
tién va tai san cla khdch hang. Gidm sdt cac giao dich clia khdch hang dé dam
bdo giao dich clia khdch hang phi hdp véi bédn chat, muc dich thiét lap méi
quan hé va hoat dong clta khdch hang/For customers with a high-risk level of
money laundering, in addition to performing customer identification under
Section 6 and verifying customer information under Section 7, the Unit must
apply enhanced due diligence measures to find out the source of the customer’s
money and assets. Customers transactions should be monitored to verify that
they are appropriate for the type, purposes of forming the relationship, and
activities of the customer.

9. Cung cép théng tin va bdo cdo giao dich/ Provide transaction

information and reports

Theo quy dinh clia Ngan hang Nha nudc, Vikki Bank cé trach nhiém cung
cdp théng tin theo yéu céu va bdo cdo cdc giao dich cho cd quan nhd nudc cé
tham quyén nhu: Bdo cdo giao djch cé gid tri 18n; Bdo cdo giao dich chuyén tién
dién tlr; Bdo cdo giao dich ddng ngd; Bdo cdo hanh vi rira tién nhdm tai trg
khing bé va tai trg phé bién vii khi hiy diét hang loat.../ According to the
regulations of the State Bank, Vikki Bank is responsible for providing information
upon request and reporting transactions to competent state agencies such as:
reports of high value transactions; electronic money transfer transactions
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report; suspicious transaction report; report money laundering to the financing
of terrorism and the financing of the proliferation of weapons of mass
destruction...

10. Cad nhén nudc ngodi cé anh hudng chinh tri/ Politically Exposed
Person

10.1. Vikki Bank ra sodt cdc ngudn thong tin dé thu thap, bao gém ca nguén
théng tin vé danh sach cd nhén nudc ngodi cé anh hudng chinh tri do Ngan hang
Nha nudc Viét Nam théng bdo dé lap danh sdch PEP dp dung tai Vikki Bank/
Vikki Bank reviewed the collected information sources, including the source of
information on the list of PEPs announced by the State Bank of Vietnam, to
compile a list of PEPs applied at Vikki Bank.

10.2.Néu khdch hang hodc chi sé hitu hudng Igi dudc xdc dinh la PEP,
nhitng ngudsi lién quan dén PEP thi cac Don vi thuc hién cdc bién phdp ddanh gid
tdng cudng sau day/ If a customer or beneficial owner is identified as a PEP or
involved in the PEP, Units undertake the following enhanced assessment
measures:

10.2.1. Trinh c&p c6 thdm quyén phé duyét viéc md tai khodn hodc thiét
lap quan hé theo quy dinh/ Submit the request for account opening or

relationship setup to competent authorities for approval.

10.2.2. Thuc hién cdc bién phdp thich hgp nhdm xdc minh ngudn goc tai
sdn cla khdch hang/ Take appropriate measures to verify the origin of

customer assets.

10.2.3. Té&ng cudng gidm sdt méi quan hé kinh doanh trong suét quad trinh
giao dich véi khdch hang/ Improve the monitoring of business relationships

throughout the process of dealing with customers.

10.2.4. Xem xét bdo cdo giao dich ddng ngd néu can thiét/ Review

suspicious transaction reports if necessary.

10.3.Vikki Bank dp dung bién phdp quy dinh tai khoan 10.2 Muc nay déi vdi
khéich hang l&: Cha, me, vd, chéng, can, anh rudt, chi rudt, em rudt clia cd nhén
dudc xdc dinh 4 PEP; Pong s& hiu vdi cd nhan duge xdac dinh |& PEP clia mét
ho&c nhiéu phdp nhéan, thda thudn phdp ly; Chl sé hiru hudng Igi clia mét hodc
nhiéu phdp nhén, théa thudn phdp ly do cé nhén duge xéc dinh la PEP s& hiu/
Vikki Bank applies the measures specified in Clause 10.2 of this Section to
customers who are: father, mother, wife, husband, child, biological brother,
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sister, younger brother of an individual identified as PEP; Co-ownership with an
individual identified as a PEP of one or more legal entities, legal agreements; The
beneficial owner of one or more legal entities, legal agreement by an individual
identified as a PEP.

11. Quan hé ngén hang dai ly/ Correspondent banking relationship

11.1. Vikki Bank khéng ky két hop déng dai ly/ giao dich vdi ngan hang vé
boc/ Vikki Bank are prohibited from signing contracts or dealing with shell
banks.

11.2. Khi thiét 1ap quan hé ngéan hang dai ly vdéi ngan hang déi téc, Vikki
Bank sé/ When establishing a correspondent banking relationship with a partner
bank, Vikki Bank will:

11.2.1. Thu thép théng tin vé ngan hang d6i tac theo Muc 6 va 7 va cdc
thong tin khdc nhu: muc dich va Iy do thiét 1ap méi quan hé; tén cd quan quan ly
clia ngén hang déi tdc va ddnh gid, x€p loai uy tin cla cd quan ¢é thadm quyén
hodic clia t& chlic chuyén mén ddi véi ngan hang déi tdc, dé biét ddy di vé ban
chdt kinh doanh, uy tin ctia ngén hang déi tdc va bdo ddm ngén hang déi téc
phdi chiu su gidm sat, quan ly cla cd quan quén ly cé thadm quyén nudc ngodi;
théng tin viéc ngan hang déi tdc co6 bi diéu tra vé rira tién hodc cdc vi pham
phdp ludt khdc vé phong, chéng rifa tién; hiéu rd vé trdch nhiém phong, chéng
rlfa tién cla ngén hang déi tdc trong quan hé ngén hang dai ly/ Collect
information about the partner bank according to Sections 6 and 7 and other
information, such as: purpose and reason for establishing the relationship; the
name of the partner bank’s regulatory agency, the assessment and rating of the
reputation of the competent authority or of a professional organization, in order
to fully know the nature, the reputation of the partner bank, and ensure that itis
subject to the supervision and management of the foreign competent
management agency; information about whether the partner bank has been
investigated for money laundering or other violations of the law on AML; clearly
understand the responsibilities of the partner bank to AML in the correspondent
banking relationship.

11.2.2. Ddénh gid viéc thuc hién cdc bién phdp vé PCRT cla ngdn hang déi
tdc/ Evaluate the implementation of AML measures of the partner bank.

11.2.3. Phdi dudc su chdp thudn clia Téng Gidm déc hodc ngudi dugc Gy
quyén cla Vikki Bank trudc khi thiét 1ap quan hé ngén hang dai ly/ Must be
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approved by Chief Executive Officer or authorized person of Vikki Bank before
establishing correspondent banking relationship.

11.2.4. Trong trudng hop khdch hang clia ngén hang déi téc cé thé thanh
todn théng qua tai khodn clia ngén hang déi tdc mé tai Vikki Bank, Vikki Bank
phdi bdo dam ngén hang déi tdc da thuc hién ddy da viéc nhan biét, cdp nhat
théng tin khdch hang, cé khéd néng cung cép théng tin nhdn biét khdch hang
theo yéu cau cta Vikki Bank. T&i khodn clia ngén hang déi tdc ma tai Vikki Bank
khéng dugce phép sir dung bdi cdc ngan hang vé boc/ In case the partner bank's
customers can pay through the partner bank's account opened at Vikki Bank,
Vikki Bank must ensure that the partner bank has fully implemented the
identification and updating of customer's information, and have the ability to
provide customers’ identification information at the request of Vikki Bank. A
account of the partner bank that opened at Vikki Bank not allowed to be used
by shell banks.

12. Bién phdp tri hodn giao dich/ Measures to postpone transactions

Vikki Bank &p dung cdc bién phdp tri hodn giao dich theo quy dinh cla
phdp ludt trong céc trudng hgp sau day: Khi cé can cur dé nghi ngd hodc phat
hién cdc bén lién quan dén giao dich thudc danh sdch den; Khi ¢é yéu cau clia
cd quan nha nudc cé thdm quyén theo quy dinh tai cdce ludt ¢ lién quan; Co ly
do dé tin rdng giao dich dudgc yéu cdu thuc hién coé lién quan dén hoat dong
pham tdi/ Vikki Bank applies measures to postpone transactions in accordance
with the law in the following cases: When there are grounds to suspect or detect
that the parties involved in the transaction are in the black list; At the request of
a competent state agency in accordance with relevant laws; There is reason to
believe that the transaction requested is related to criminal activities.

13. Bién phdp phong téa t&i khoan, niém phong, phong téa hodc tam giir
tai san/ Measures to freeze accounts, seal, blockade or seize assets

Vikki Bank thuc hién phong téa tai khoan hodc ap dung bién phap niém
phong, phong téa hodc tam gilr tai sén cla cac t8 chic, cd nhan khi cé quyét
dinh clGa cd quan Nha nudc cé thdm quyén theo quy dinh cla phdp luat va bdo
cdo viéc thuc hién cho Ngén hang Nha nudc Viét Nam ngay khi thuc hién bién
phdp phong tda tai khodn hodc niém phong, phong téa hodc tam gilf tai san/
Vikki Bank shall freeze accounts or apply measures to seal, blockade or seize
assets of organizations and individuals upon a decision of a competent state
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agency in accordance with the law and report to the State Bank of Vietnam

immediately.
14. Luu trit va bdo mat théng tin/ Information storage and security

14.1. Vikki Bank luu giif céc hé sg, tdi liéu theo quy dinh cta phap ludt/ Vikki
Bank maintains records and documents in accordance with the law.

14.2.Vikki Bank thuc hién bdo mat théng tin khdch hang theo quy dinh cla
phdp ludt va quy dinh ndi bdé cta Vikki Bank/ Vikki Bank maintains the
confidentiality of customer information in accordance with laws and internal
regulations of Vikki Bank.

15. Ddnh gid rdi ro rita tién, tai trd khing ba, tai trg phd bién vii khi hly
diét hang loat caa Vikki Bank/ Risk assessment of money laundering, the
financing of terrorism, and the financing of the proliferation of weapons of

mass destruction by Vikki Bank

15.1. Cén c vao hudng dén tiéu chi, phuong phdp ddanh gid rli ro vé rla
tién clia Ngan hang Nha nudc Viét Nam theo ting thai ky, Vikki Bank thuc hién
ddnh gid rli ro rlra tién, tai tro khing bé, tai trg phé bién vii khi hiy diét hang
loat cla minh/ Based on the guidance on criteria and methods of risk
assessment for money laundering from time by time by the State Bank of
Vietham, Vikki Bank conducts risk assessments of money laundering, the
financing of terrorism, and the financing of the proliferation of weapons of mass
destruction.

15.2.Hang né&m, két qud ddnh gid hodic cdp nhat rii ro phai duge Hoi dong
thanh vién hodc Téng Gidam déc phé duyét, ky ban hanh va dude gli vé Ngan
hang Nha nudc Viét Nam trong thdi han 45 (bén mugi 1dm) ngay ké tir ngay
dugc ban hanh hodc phé duyét/ Annually, the risk assessment or update results
must be approved, signed by the Board of members or Chief Executive Officer
and sent to the State Bank of Vietnam within 45 (forty five) days from the date
of issue or approval.

15.3.Cdn cu két qué ddnh gid rii ro vé rira tién, tai trg khiing bé, tdi trg phd
bl&n vQ khl hily di&t hdng loat clia minh, VIKKI Bank phdl xay dung chinh sdch,
quy trinh quén ly rdi ro dugc phdt hién tir bdo cdo dénh gid rui ro va phai dugc
Héi dong thanh vién hodc Téng Gidm déc phé duyét, ky ban hanh/ Based on the
results of its risk assessment of money laundering, the financing of terrorism,
and the financing of the proliferation of weapons of mass destruction, Vikki
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Bank must develop policies and procedures to manage the risks detected in the
report. These policies and procedures must be approved, signed, and
promulgated by the Board of members or the Chief Executive Officer.

16. Kiém todn va kiém soat néi bé/ Internal audit and internal control

16.1. Hang nam, Vikki Bank cé trach nhiém tién hanh kiém todn néi bd céng
tdc phong, chéng rira tién, tai trg khiing bé va tdi trg phé bién vi khi hdy diét
hang loat, kiém tra, ra sodt, danh gid déc 1ap, khdch quan hé théng kiém soat
ndi bé, viéc tudn thi quy dinh ndi bd vé phong, chéng ria tién, tai trg khiing bé
va tai trg phd bién vi khi hiy diét hang loat va kién nghi bién phdp nhdm néang
cao hiéu qud, hiéu luc clia céng tdc phong, chdng rira tién, tai trg khing bé va
tdi trg phé bién vi khi hdy diét hang loat/ Annually, Vikki Bank is responsible for
conducting internal audits on AML, CFT and WMD activities, examination,
review, and assessment independently of the internal control system,
compliance with internal regulations on AML, CFT and WMD, and
recommendations for measures to improve the effectiveness of activities in
AML, CFT and WMD,

16.2.Moi vi pham dudc phdt hién trong qud trinh kiém todn, kiém sodt noi
b6 phdi duge bdo cdo cho Trudng Ban Diéu hanh Phong, chéng rifa tién/ Téng
Giam déc dé x{ ly/ Any violations detected during the internal audit and control
process must be reported to the Head of the AML Board/Chief Executive Officer
for handling.

16.3.Cham nhdt sau 60 (sdu mugi) ngay ké tir ngay két thiic ndm tai chinh,
Vikki Bank phdi gtti bdo céo kiém todn ndi bd vé phdng, chéng rita tién cho Cuc
Phong, chéng rita tién thudéc Ngan hang Nha nudc/ At least 60 (sixty) days from
the end of the fiscal year, Vikki Bank must send the internal audit report for AML
activities to the AML Department of the State Bank.

17. Pdo tao céng tdc phong, chéng ria tién, tai trg khing bé va tai trg
phd bién vii khi hiy diét hang loat/ Training on AML, CFT and WMD

17.1. Hang n&m, Vikki Bank thuc hién ddo tao, ndng cao nhan thic vé cac
bién phap phonyg, chdnyg ria Lién, Lai Uy khing bd va Lai trg phd bién vi khi hdy
diét hang loat cho tdt ca cdn bd, nhan vién cé lién quan dén giao dich tién té,
tdi sdn khac clia Ngan hang theo chinh sdch dao tao hién hanh cia Ngén hang/
Annually, Vikki Bank conducts training and awareness raising about measures to
AML, CFT, and the financing of the proliferation of weapons of mass destruction
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in currency/other assets transactions for all relevant officers and employees in
accordance with the unit's current training policy.

17.2.Don vi phdi ddo tao kién thirc, nghiép vu phong, chéng rira tién, tdi trg
khing bé va tai trg phé bién vii khi hdy diét hang loat trong vong 06 (sdu) théng
ké tir ngay dugc tuyén dung cho cdc cdc nhan vién mdi tuyén dung du kién dam
trach nhiém vu phong, chéng rlta tién vé cdc nhiém vu khdc lién quan dén gioo
dich tién, tai san véi khdch hang/ The unit must provide training in knowledge
and major of AML, CFT, and WMD within 06 (six) months from the date of
recruitment for new employees who are expected to undertake the AML tasks
and other tasks involved in money, asset transactions with customers.
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