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NOTIFICATION

Ve viec chtnh sdch phong, chdng rifa tien, tai trd khung bd, tai trd phd 

bien vu khf huy diet hang loot tai Ngdn hang TNHH MTV So Vikki 
Regarding the policy of anti - money laundering, combating the financing 

of terrorism, preventing the financing of the proliferation of weapons of 

mass destruction at Vikki Digital Bank Limited
&

Kmh guri: Quy khdch hang 

Attention: Valued Customers

Nhdm dap irng cac tieu chudn/ chudn mire cao ve cong tac phong, chdng 

rCra tien, tai trd khung bd, tai trd phd bien vu khf huy diet hang loot theo quy dinh 

cua Phdp Lugt Viet Nam, cdc khuyen nghi cua cac To chuo Tai chfnh qudc te, 

cung nhir phu hdp vdi ddi tUdng khdch hang md Vikki Bank phuc vu/ To meet the 

high standards on anti - money laundering (AML), combating the financing of 

terrorism (CFT), and preventing the financing the proliferation of weapons of 
mass destruction (WMD) in accordance with the national law of Vietnam, 

suggestions of the International Financial Institution, as well as being 

appropriate for customers served by Vikki Bank.

Vikki Bank luon rd sodt vd cap nhqt cdc quy dinh cua phdp luqt lien quan 

den cong tdc phong chdng rira tien, tdi trd khung bd, tdi trd phd bien vu khf huy 

diet hang loot thirdng xuyen vd duy tri mot chiidng trinh hieu qua ddi vdi hogt 
dong kinh doanh cua Ngdn hang phdn dnh cdc thong le tot nhdt ddi mot nhd 

cung cap dich vu tdi chfnh da dang/ Vikki Bank always reviews and updates the 

provisions related to AML, CFT, WMD regularly and maintains an effective 

program for its operations that represents best practices for a service provider 

of diverse financial services.

Vikki Bank thirdng xuyen xdy dirng vd thud hien chuang trinh ddo tqo ndng 

cao nhqn thud ve cdc bien phdp phong, chdng rud tien, tdi trd khung bd, tdi trd
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pho bien vu khi huy diet hang loot cho tat ca can bo nhan vien co lien quan den 

giao dich tien te, tdi san khdc theo chmh sach ddo tqo hien hanh cua Ngan 

hang/ Vikki Bank regularly designs and conducts a training program to raise 

awareness on measures to AML, CRT, WMD for all staff relating to currency and 

other asset transactions, according to the bank's current training policy.

Tat cd cdc viec lam nay cua Vikki Bank nham no iiic bdo ve cho quyen loi 
chmh dang cho Khdch hang, giup Vikki Bank vd Khdch hang phong trdnh cac 

ton that tai chmh, ton hqi danh tieng, khong bj Idi dung bbi cdc hdnh vi rda tien, 
tdi trd khung bo, tdi trd pho bien vu khi huy diet hang loot hoqc cdc muc dich 

bat hdp phdp khdc/ All of Vikki Bank's activities are in an effort to protect the 

legitimate interests of the customer, help Vikki Bank and the customer avoid 

financial losses, harm their reputations, not be taken advantage of by illegal 
money laundering, the financing of terrorism, the financing of the proliferation of 
weapons of mass destruction, or other illegal purposes.

De biet them ve chmh sdch phong, chong rda tien, tdi trd khung bo, tdi trd 

pho bien vu khi huy diet hang loot cua Vikki Bank, vui long tham khdo thong tin 

tqi Phu luc dmh kem/ To know more about Vikki Bank's policies on preventing 

and combating money laundering, the financing of terrorism, and the financing 

of the proliferation of weapons of mass destruction, please refer to the attached 

appendix.
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• Lull: VP. Vikki Bank, P.Phdp che/F//ed 

at the Vikki Bank’s Office, Legal 
Department.

cm
c<$ %

ft-£' J co

.5
2 Digital Qai★ ★?ol

Tran Xuan Huy

2/20



PHU LUC

APPENDIX

BAN TOM TAT QUY OjNH PHONG CHONG RITA TIEN, TAI TRO KHUNG 

BO, TAI TRO PHO BIEN VU KHI HUY DIET HANG LOAT TAI VIKKI BANK

SUMMARY REGULATIONS ON ANTI MONEY LAUNDERING, COMBATING 

THE FINANCING OF TERRORISM, PREVENTING THE FINANCING THE 

PROLIFER A TION OF WEAPONS OF MASS DESTRUCTION A T VIKKI BANK

(Oinh k6m theo ThQlig bao so JJ^9../2025/TB-PC ngtiy &5./02/2025') 

(Attached to Notice No..Jti3..../TB-PC dated J.5./02/2025)

4
Chu'dng I 

Chapter I 

QUY OjNH CHUNG 

GENERAL PROVISIONS

Muc dich/Purpose

Quy dinh nay nhSm thuc hien muc tieu phong, chong rtra tien, tai trg 

khung bo va tai trd pho bien vu khi huy diet hang loot, gop phan bdo ve an ninh 

quoc gia vd trgt ti/ an todn xa hoi, bao ve cdc quyen vd Idi (ch hdp phdp cua cd 

nhdn, cd quan, to chdc; dong thdi nang cao uy tin vd chat lirdng giao dich cua 

Vikki Bank/ This regulation’s purpose is to fulfill the objectives of anti - money 

laundering, combating the financing of terrorism, preventing the financing the 

proliferation of weapons of mass destruction, contribute to protecting national 

security and social order and safety, protect the legal rights and interests of 
individuals, agencies and organizations; at the same time advance the 

reputation and quality of transactions at Vikki Bank.

2. Pham vi dieu chmh/Scope of adjustment

Quy dinh nay hudng dan cd che vd cdc bien phdp phong, chong rifa tien, 
tdi trd khung bo vd tdi trd pho bien vu khi huy diet hang loot tai Vikki Bank trong 

cdc giao dich tien te hay tdi sdn khdc; trdch nhiem cua cdc dan vi, cd nhdn 

trong phong, chong rda tien, tdi trd khung bo vd tdi trd pho bien vu khi huy diet 
hang loot; hdp tdc quoc te trong ITnh vi/c phong, chong rifa tien, tdi trd khung
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bo va tai trd pho bien vu khi huy diet hang logt/ This regulation guides the 

mechanisms and measures for anti - money laundering (AML), combating the 

financing of terrorism (CFT), preventing the financing the proliferation of 

weapons of mass destruction (WMD) at Vikki Bank in currency or other asset 

transactions; responsibilities of units and individuals in the anti - money 

laundering, the financing of terrorism, and the financing of the proliferation of 

weapons of mass destruction; international cooperation in the field of anti - 

money laundering, the financing of terrorism, and the financing of the 

proliferation of weapons of mass destruction.

3. Ooi tiring dp dung/Subjects of application

Quy dinh phong, chong rCra tien/ tai trd khung bo cua Vikki Bank dp dung 

doi vdi cdc cd nhdn, to chdc Viet Nam; ngudi nude ngodi sinh song tai Viet Nam 

hogc to chdc nude ngodi, to chdc qude te, to chdc phi chmh phu hogt dong tren 

Idnh tho Viet Nam; cd nhdn, to’ chdc nude ngodi hogc ngudi khdng cd quoc tich 

khdng cu tru, khong hogt dong tren Idnh tho Viet Nam cd giao dich tdi chmh, 

giao dich tdi sdn khde vdi Vikki Bank/ Vikki Bank’s regulations on AML, CFT, 

WMD apply to Vietnamese individuals and organizations; foreigners living in 

Vietnam or foreign organizations, international organizations, non

governmental organizations operating in the Vietnamese territory; foreign 

individuals, organizations or non - residents with no nationality who operate in 

the Vietnamese territory and have financial transactions or other property 

transactions with Vikki Bank.

4. Gidi thich td ngu/ Explanation of words

4.1. Odn vj/Units: Bao gom cdc Phong, Ban, Trung tdm true thuoc Hoi Sd, 

Chi nhdnh, Phong giao dich true thuoc Chi nhdnh tren todn he thong Vikki Bank/ 

includes Departments, Offices, Centers under Head Office, Branches, 

Transaction Offices under Branches throughout Vikki Bank system.

4.2. Cue Phong, chong rda tien/ Anti-Money Laundering Department:
dOn vj tinh bdo tdi chmh thuoc Cd quan Thanh tra, gidm sat ngdn hang - Ngdn 

hang Nhd nude Viet Nnm/ is financial intelligence unit under the Ranking 

Inspection and Supervision Agency - the State Bank of Vietnam.

4.3. OFAC (Office of Foreign Asset Controls): Cue kiem sodt tdi sdn nude 

ngodi true thuoc Bo tdi chinh Hoa Ky/ Office of Foreign Assets Control is under 

the United States Department of Treasury.
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4.4. EU (European Union): Cong dong chung Chau Au/ The European

Union.

4.5. UN (United Nations): Lien Hop Quoc.

4.6. FATE (Financial Action Task Force): Luc li/Ong dgc nhiem tai chinh 

ve chong riTa Wen/Financial Task Force on Anti-Money Laundering.

4.7. Ban €)ieu hanh phong, chong riTa tien, tai tra khung bo, tai trO pho 

bien vu khi buy diet hang loot tai Vikki Bank (Ban DH PCRT)/ The board of 

anti - money laundering, combating the financing of terrorism, preventing 

the financing the proliferation of weapons of mass destruction at Vikki Bank 

(AML Board): Di/Oc thanh lap theo Quyet djnh cua Hoi dong thdnh vien ve viec 

thanh lap Ban Oieu hdnh Phong, chong rifa tien tai Vikki Bank, nham dam bdo 

viec thi/c hien cong tdc ve phong, chong rifa tien, tai trd khung bo va tai tro pho 

bien vu khi huy diet hang loot theo quy dinh cua phdp lugt vd Vikki Bank/ 

established under the Decision of the Board of members on the establishment of 
the Anti-Money Laundering Executive Board at Vikki Bank, in order to ensure the 

implementation of the work on anti - money laundering, the financing of 
terrorism, and the financing of the proliferation of weapons of mass destruction 

in accordance with the legal regulations and Vikki Bank’s regulations.

4.8. Bo phgn Phong, chong rfra tien vd FATCA/ Anti-Money Laundering 

and FATCA Team: Ld bo phgn chuyen trdch ve cong tdc phong, chong rda tien 

vd tudn thu Dgo lugt tudn thu thue doi vdi cdc tdi khodn m/dc ngodi cua Hoa Ky 

(FATCA) true thugc Phong Phdp che cua Khoi Gidm sat - Tudn thu//s a division 

dedicated to anti-money laundering and compliance with the US Foreign 

Accounts Tax Compliance Act (FATCA) under the Legal Department of the 

Compliance Monitoring Division.

4.9. Thoa thugn phdp \y/ Legal Agreement: Ld thoa thugn dudi h'mh thde 

uy thde hogc hinh thde khde co ban chat tueng td dddc xdc lap theo phdp lugt 
nude ngodi, cho phep ben nhgn uy thde dUOc nhgn chuyen giao quyen sd huXi 
hop phdp tdi sdn td ben uy thde de thuc hien dieu hdnh, qudn ly, gidm sat tdi sdn 

vi loi ich cua ngudi thu hudng hogc vi muc dich dugc xdc dinh trong thoa thugn/ 
is an agreement in the form of a trust or another form of a similar nature 

established under a foreign law, allowing the trustee to receive the transfer of 
legal ownership of assets from the entrusting party to perform administer, 
manage or supervise the assets for the benefit of the beneficiaries or for the 

purposes defined in the agreement.

&
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4.10. Quan he ngan hang dgi ly/ Correspondent banking relationship: La
quan he di/dc hmh thanh tir viec mot ngan hang tgi mot quoc gia, vung lanh tho 

cung cap dich vu ngan hang, thanh toan va cac dich vu khdc cho mot ngan 

hang doi tac tai mot quoc gia, vung lanh tho khdc/a relationship formed by a 

bank in a country or terriory which providing banking, payment and other 

services to a partner bank in another country or territory.

4.11. Ngan hang vo boc/ Shell bank: Ld ngan hang khong co sU hien dien 

thi/c te tqi quoc gia hoqc vung lanh tho md tqi do ngan hang phdi dirdc thanh 

lap vd cap phep, dong thdi khong co su1 lien ket hoqc kiem sodt cua bat ky djnh 

che tdi chmh ndo da dirge quan ly vd gidm sat/ a bank that has no physical 
presence in the country or territory in which it must be established and licensed, 
and is not affiliated with or controlled of any regulated and supervised financial 
regime.
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ChifcJng II 

Chapter II

CAC BIEN PHAP PHONG, CHONG RITA TIEN, TAI TRO KHUNG BO VA TAI 
TRO PHO BIEN VO KHI HUY DIET HANG LOAT

MEASURES FOR ANTI - MONEY LAUNDERING, COMBATING THE 

FINANCING OF TERRORISM, PREVENTING THE FINANCING THE 

PROLIFERA TION OF WEAPONS OF MASS DESTRUCTION

5. Chmh sdch chap nhgn khdch hang/ Customer acceptance policy

5.1. Oieu kien chap nhqn khdch hang cua Vikki Bank/ Customer 

acceptance condition at Vikki Bank

5.1.1. Tat cd cdc cd nhdn, to chdc trong vd ngodi nude dap dng day du 

ede quy dinh cua Phdp lugt, quy dinh cua Vikki Bank tUdng irng vdi tung logi dich 

vu, tirng giao dich cu the theo tdng thdi ky vd/ All domestic, international 

individuals and organizations who are fullfill to meet regulations of Vietnamese, 
regulations of Vikki Bank is associated with each type of service, each specific 

transaction from time to time; and

5.1.2. Cdc khdch hang khong nam trong danh sdch den, danh sdch chi dinh 

cua cdc Nghi quyet cua Hoi dong Bdo an Lien hop quoc lien quan den khung bo 

vd tdi trd khung bo vd tdi trd pho bien vu khi huy diet hang loot, danh sdch cd 

nhdn, to chdc bj cam van bdi OFAC, EU, UN hodc cdc doi tUdng md Vikki Bank 

nhgn dude tilrcdc cd quan nhd nude cd thdm quyen vdi ngi dung khong cho phep 

Vikki Bank thuc hien giao djeh vdi cdc khdch hang nay/ Not in the black list, 
designation list of Resolutions of the United Nations Security Council relating to 

terrorism and the financing of terrorism and the financing of the proliferation of 
weapons of mass destruction, lists of individuals, organizations that are 

embargoed by OFAC, EU, UN or other entities that Vikki Bank receives from 

competent state agencies with the content of not allowing Vikki Bank to 

conduct transactions with these customers.

5.1.3. Cdc khdch hang khong cd qude tich/ dia chi cUtru/ tru sd hogt dong 

tgi cdc quoc gia/ vung Idnh thd ndm danh sdch cam van todn phdn bdi UN, EU, 
OFAC dude ban hdnh trong tirng thdi ky/ Not have nationality/residence 

address/office of operation in countries/territories on the list of total 
embargoed by UN, EU, OFAC issued from time to time.

r
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5.1.4. Cac khach hang khong thUc hien cac giao dich lien quan den cdc 

hdnh vi rCfa tien, tai trd khung bo vd tai trd pho bien vu khi buy diet hang logt/ 

Not perform transactions involving money laundering, the financing of terrorism, 
and the financing of the proliferation of weapons of mass destruction.

5.1.5. Cdc khach hang khong cd boat dong kinh doanh khong xdc dinh 

diroc tmh hop phdp/ Not have business activities that cannot be determined 

legally.

5.2. Theo yeu cau cua Ngdn hang Nhd nude, Vikki Bank thi/c hien tra sodt 

thong tin khach hang vd cdc ben cd lien quan theo cdc danh sdeh lien quan den 

cong tdc phdng, chong rda tien, tdi trd khung bo vd tdi trd phd bien vu khi huy 

diet hang loot/At the request of the State Bank, Vikki Bank conducts a screen 

information of customers and related parties according to the lists related to 

the prevention and combat of money laundering, the financing of terrorism, and 

the financing of the proliferation of weapons of mass destruction.

5.3. Vikki Bank cd quyen tdchoi mb tdi khodn, thiet lap mbi quan he, thUc 

hien giao dich hoqc chdm dirt mbi quan he vbi khach hang khi Vikki Bank khong 

the hodn thdnh viec nhqn biet, cap nhgt, xdc minh thong tin nhqn biet khach 

hang, ddnh gid tang eddng do khach hang tdchbi cung cap thong tin hoqc cung 

cap thong tin khong day du/ Vikki Bank has the right to refuse to open an 

account, establish a relationship, perform a transaction or terminate a 

relationship with a customer when Vikki Bank cannot complete the 

identification, update and verification of customer identification information, 
enhanced review due to customers refusing to provide information or providing 

incomplete information.

5.4. Vikki Bank phdi dp dung cdc bien phdp tarn ngirng lUu thong, phong 

tba tdi khodn, niem phong, tarn giu tien, tdi sdn vd tudn thu cdc quy djnh cam 

thUc hien giao dich vbi cdc to chirc, cd nhdn, trong danh sdeh chi dinh cua cdc 

Nghi quyet cua Hoi dong bdo an Lien hdp qude lien quan den khung bo, tdi trd 

khung bo, tdi trd phb bien vu khi huy diet hang loot vd danh sdeh den do Bo 

Cong an chu tri lap theo quy dinh phdp luqt/ Vikki Bank must apply measures to 

suspend circulation, block accounts, seal and seize money and assets and 

comply with regulations prohibiting transactions with organizations and 

individuals in the list of Resolutions of the United Nations Security Council 
related to terrorism, the financing of terrorism, the financing of the proliferation
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of weapons of mass destruction and the black list prepared by the Ministry of 

Public Security in accordance with law.

6. Vikki Bank nhgn biet khach hang qua cac thong tin sau/ Vikki Bank 

identifies customers through the following information

6.1. Thong tin ve khach hang va ngirdi dgi dien khach hang (neu co)/ 

Information about the customer and the customer representative (if any):

6.1.1.Ooi vdi khach hang cd nhan co 01 (mot) quoc tich Id ngudi Viet Nam: 

hg vd ten; ngdy, thdng, ndm sinh; quoc tich; nghe nghiep, chifc vu; so dien thoqi 

lien lac; so chifng minh nhdn dan hogc so can cudc cong dan hogc so dinh danh 

cd nhdn hogc so hg chieu, ngdy cap, ndi cap; dia chi nOi dang ky thudng tru vd 

ndi d hien tgi khdc (neu cd)/ Individual customers have just one Vietnamese 

nationality: full name; date of birth; nationality; profession, position; phone 

number; identity card number or citizen identification number or personal 

identification number or passport number, date of issue, place of issue; address 

of the place of permanent residence registration and other current residence (if 

any).

h.

3

6.1.2. Doi vdi khach hang cd nhdn co 01 (mot) quoc tich Id ngudi mfdc 

ngodi cu" tru tgi Viet Nam: hg vd ten; ngdy, thdng, ndm sinh; quoc tich; nghe 

nghiep, chdc vu; so dien thogi lien lac; so hg chieu, ngdy cap, ndi cap; so thj 
thuc nhdp cdnh, tru1 tradng hdp dude mien thi thud theo quy djnh phdp ludt; dja 

chi ndi dang ky cU tru d nude ngodi vd dia chi dang ky cU tru d Viet Nam/ 

Individual customers have 01 (one) foreign nationality who reside in Vietnam: full 
name; date of birth; nationality; profession, position; phone number; passport 

number, date of issue, place of issue; number of entry visa, except for cases 

where visas are exempted as prescribed by law; address of registered residence 

abroad and registered address of residence in Vietnam.

6.1.3. Doi vdi khach hang cd nhdn cd 01 (mot) quoc tich Id ngudi nude 

ngodi khdng cU tru tgi Viet Nam: hg vd ten; ngdy, thdng, ndm sinh; quoc tich; 
nghe nghiep, chirc vu; so hg chieu hogc thdng tin dinh danh do cd quan cd thdm 

quyeti nu'dc ngodi cup, ngdy cup, ndi cup, diu chi cU Li u d nUdc ngudi/Individual 
customers have a foreign nationality being who does not reside in Vietnam: full 
name; date of birth; nationality; profession, position; passport number or 

identification information issued by a foreign competent authority, date of issue, 

place of issue; address of residence abroad.
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6.1.4. Ooi vdi khach hang ca nhan la ngi/di co ti/ 02 (hai) quoc tjch trcf len: 
thong tin theo diem 6.1.1 den 6.1.3, khodn 6.1 Muc nay; quoc tjch, dja chi cirtru d 

quoc gia mang quoc tjch con Igi/ Individual customers who have 02 (two) 

nationalities or more: information according to points 6.11 to 6.1.3, Clause 6.1 of 
this Section: nationality, residential address in the other country of nationality.

6.1.5. Doi vdi khach hang ca nhan la ngi/di khong quoc tjch: ho va ten; 
ngdy, thang, nam sinh; nghe nghiep, chtrc vu; so giay td co gia tri di Iqi quoc te 

(neu co); so thi thirc; cd quan cap thi thifc nhqp canh, tri/trirdng hdp di/dc mien 

thj thi/c theo quy dinh phap luqt; dia chi ndi dang ky cir tru d mrdc ngoai (neu 

co), dia chi ndi dang ky cd tru d Viet Nam/ /dividual customers who are 

stateless: full name; date of birth; profession, position; number of papers valid 

for international travel (if any); visa number; immigration visa-issuing agencies, 
except for cases exempted from visas as prescribed by law; address of 
registered place of residence abroad (if any), address of registered place of 
residence in Vietnam.

6.1.6. Ooi vdi khach hang la to chirc: ten giao dich day du va viet tat; dia 

chi dqt tru sd chmh; so gidy phep thanh lap, ma so doanh nghiep hoqc md so 

thue; sd dien thoqi lien lac; sd fax, trang thong tin dien tir (neu co); ITnh virc hoqt 

dong, kinh doanh; thong tin ve ngi/di thanh lap, ngudi dqi dien theo phdp luqt, 
Giam doc hoqc Tong Giam doc, Ke todn trudng hoqc ngudi phu trdch ke todn 

(neu co) cua td chud bao gdm cdc thong tin doi vdi khach hang cd nhan neu 

tren vd cac thong tin tqi diem 6.1.1 den 6.1.4 hoqc 6.1.5, khodn 6.1 Muc nay doi 
vdi trudng hop ngudi thanh lap Id td chdc/ For entities; full and abbreviated 

transaction name; address of head office; establishment license number, 
business identification number or tax identification number; phone number; fax 

number, website (if any); field of activity and business; information about the 

founder, legal representative, director or Chief Executive Officer, chief 

accountant or person in charge of accounting (if any) of the organization, 
including information for individual customers mentioned above and information 

at Points 6.1.1 to 6.1.4 or 6.1.5, Clause 6.1 of this Section in case the founder is an 

organization.

6.2. Ngdy, thang, nam md tdi khodn hoqc thi/c hien giao dich/Day, month, 
year of account opening or transaction.

6.3. Thong tin ve chu sd hdu hudng Iqi: bao gdm cdc thong tin nhan biet tqi 
khodn 6.1 Muc nay, dong thdi Odn vi xdc dinh chu sd hdu hudng Iqi theo cdc tieu
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chi sou/ Information of beneficial owner: includes identifying information in 

Clause 6.1 of this Section, and at the same time, the Unit identifies the beneficial 
owner according to the following criteria:

6.3.1. Cd nhdn sd huru thi/c te doi vdi mot tdi khodn hoqc mot gioo djch: 
Chu tdi khodn, dong chu tdi khodn hoqc bdt ky ngudi ndo chi phdi hoot dong, 

thu hirdng cuo tdi khodn hoqc thu hi/dng td giao dich do/ Individuals who 

actually own an account or a transaction: account owner, account co-owners, 
or anyone who has control over the operation or interests of such an account or 

transaction.

6.3.2. Cd nhdn cd quyen chi phdi phdp nhdn: Cd nhdn ndm giCr triic tiep 

hoqc gidn tiep td 25% (hai mifdi idm phdn tram) von dieu le trd len cua phdp 

nhdn do; chu doanh nghiep tir nhdn; cd nhdn khdc thirc te chi phdi, kiem sodt 

phdp nhdn 66/ Individuals have the right to govern legal entities: An individual 
directly or indirectly holding 25% (twenty-five percent) of the charter capital or 

more of the entity: private enterprise owners: other individual actually controls 

such entity.

6.3.3. Cd nhdn cd quyen chi phdi mot uy thdc dau tu\ thoa thudn uy 

quyen: Cd nhdn uy thdc, uy quyen; cd nhdn cd quyen chi phdi cd nhdn, phdp 

nhdn hoqc to chdc uy thdc, uy quyen/ Individuals have the right to govern an 

investment trust or authorization agreement: Individual entrusting or 

authorizing; individuals have the right to govern individuals, entities or 

organizations entrusting or authorizing.

6.3.4. Doi vdi khdch hang Id phdp nhdn hoqc khi cung irng dich vu thda 

thudn uy quyen, Don vi thu thdp thong tin ve quyen sd htfu vd cd cdu kiem sodt 

de xdc dinh dude cd nhdn cd Idi ich kiem sodt vd chi phdi hoqt dong cua phdp 

nhdn hoqc thda thudn uy quyen do/ For customers who are legal entities or 

when providing services with an authorization agreement, the Unit collects 

information about ownership and control structure to identify individuals with 

interests in controlling the activities of such legal entities or authorization 

agreement.

6.4. Theo quy dinh cua phdp ludt Vikki Bank cd trdch nhiem vd dUdc quyen 

yeu cdu khdch hang khi md tdi khodn hoqc thiet lap mdi quan he kinh doanh 

hoqc thuc hien giao dich cd gid tri Idn phdi bdo cdo cung cap ede thong tin de 

xdc dinh viec tham gia thda thudn phdp ly. Trudng hdp khdch hang tham gia 

vdo thda thudn phdp ly, Ddn vi phdi thuc hien nhdn biet chu sd hiru hudng Idi

*
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thong qua cdc thong tin sau/According to the provisions of law, Vikki Bank is 

responsible and entitled to require customers to report and provide information 

to determine entering into a legal agreement when opening an account or 

establishing a business relationship or performing a transaction of great value. 
In case the customer enters into a legal agreement, the Unit must identify the 

beneficial owner through the following information:

6.4.1. Ten cua to chtfc, ca nhan uy thdc, uy quyen (neu co)/ Name of 
organization or individual entrusting or authorizing (if any).

6.4.2. Ngay, thang, nam cua van ban uy thac, uy quyen/Date, month and 

year of the entrustment or authorization document

6.4.3. Noi dung uy thac, uy quyen bao gom gia tri tien, tai san dirdc uy 

thdc, uy quyen thUc hien giao djch/ Contents of entrustment and authorization 

include the value of money, entrusted or authorizated assets to perform 

transactions.

6.4.4. Quoc gia cua to chdc, cd nhdn uy thdc, uy quyen dUdc thiet lap vd 

chiu sir dieu chinh cua phdp luqt/ The country of organizations and individuals 

entrusting or authorizing is established and governed by law.

6.4.5. So djnh danh cua uy thdc, uy quyen do cd quan cd tham quyen cap 

(neu cd)/ Identification number of the entrustment or authorization issued by a 

competent state agency (if any).

6.4.6. Thong tin djnh danh ngudi hudng Idi vd thong tin cua cd nhdn, to 

chdc cd lien quan/ Identification beneficiary information and information of 
related individuals and organizations.

6.4.7. Ddn vj cd trdch nhiem vd dUdc quyen yeu cau khdch hang cung cap 

van ban uy thdc de nhdn dang, xdc minh vd luu trCr ho sd lien quan den uy thdc, 
uy quyen cua cdc thong tin dUdc de cap dd neu tren/T/ie unit is responsible and 

entitled to request the customer to provide the entrustment document to 

identify, verify and store records related to the entrustment and authorization of 
the information mentioned above.

6.5. Hinh thdc, muc dich, gid trj giao djch/ Form, purpose, transaction
value.

6.6. Ooi vdi giao dich chuyen tien dien td bao gom cd thong tin ten, dja 

chi, sd tdi khodn... ve ngirdi phdt lenh chuyen tien dau tien (neu cd)/ For
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electronic money transfer transactions, including name, address, account 
number... about the person who issued the first money transfer order (if any).

7. Xdc minh thong tin khdch hang/ Verify the customers' identification 

information

Vikki Bank sir dung cdc tdi lieu, dir lieu de xdc minh thong tin nhgn biet 
khdch hang, gom/ Vikki Bank uses documents and data to verify the customers’ 

identification information, including:

7.1. Sir dung cdc tdi lieu, dir lieu goc dang tin cay de nhgn dang vd xdc 

minh nhgn dgng khdch hang nhu/ Use reliable original documents and data to 

identify and verify customers identification such as:

7.1.1. Doi vdi khdch hang Id cd nhdn: churig minh nhdn dan; the can cirdc 

cong dan; hogc ho chieu con thdi hgn sir dung; chirng minh nhdn dan qudn doi; 
gidy khai sinh (doi vdi cong dan di/di 15 (mirdi lam) tuoi)/ For individuals: 
identification card; citizen identification card; or valid passport; military identity 

card; birth certificate (for citizens under 15 (fifteen) years old).

7.1.2. Doi vdi khdch hang Id to’ chdc: gidy phep thdnh lap, quyet dinh thdnh 

lap hogc Gidy churig nhgn dang ky doanh nghiep; quyet dinh ve to chue Igi, gidi 
the, phd sdn, chdm dirt hogt dong cua to chdc (neu cd); dieu le cua to chdc; 
Quyet djnh bd nhiem hogc hop dong thue Gidm doc hogc Tong Gidm doc, Ke 

todn tri/dng hogc ngirdi phu trdch ke todn (neu cd); Cdc tdi lieu, dCr lieu lien 

quan den ngirdi thdnh lap, ngirdi dgi dien theo phdp lugt cua to chdc, chu sd hCru 

hirdng loi/ For entities: an establishment license, establishment decision, or 

certificate of business registration; a decision on reorganization, dissolution, 

bankruptcy or termination of operation of the organization (if any); the 

organization's charter; appointment decision or contract to hire the Director or 

Chief Executive Officer, Chief Accountant or person in charge of accounting (if 
any); and documents and data related to the founder, the legal representative 

of the organization, the beneficial owner.

7.1.3. Vd cdc gidy td khdc do cd quan nhd ni/dc cd thdm quyen cap de 

phuc vu cong tdc xdc minh thong tin khdch hang/ And other papers issued by 

competent state agencies to serve the verification of customer information.

7.2. Vikki Bank cd the sir dung ben thd ba de xdc minh nhgn dgng khdch 

hang phu hop vdi quy dinh cua phdp lugt/ Vikki Bank may hire a third party to

!■
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verify customers’ identification information in accordance with the provisions of 

the law.

7.3. Cac tai lieu, dur lieu goc dang tin cay nay phai di/dc Idu giCr mot ban 

sao vd cap nhat khi khach hang co si/thay doi thong tin hogc tuy theo mire do 

rui ro cua khach hang/ These reliable original documents and data must be kept 

a copy and updated when the customer changes information or depending on 

the risk level of the customer.

8. Phan logi khach hang theo mure do rui ro va danh gid tang cudng/ 

Classify customers by level of risk and enhanced due diligence

8.1. Don vi thde hien phan logi khach hang theo mifc do rui ro rifa tien theo 

quy dinh noi bg ap dung theo ttrng thdi ky/ The unit implements classification of 

customers base on the level of money laundering risk by internal regulations that 

are applied from time to time.

8.2. Ooi vdi khach hang co mdc do rui ro ve rira tien cao, ngodi viec thde 

hien viec nhgn biet khach hang theo Muc 6 vd xdc minh thong tin khach hang 

theo Muc 7, Odn vi phdi dp dung bien phdp tang eddng nham tim hieu nguon goc 

tien vd tdi sdn cua khach hang. Gidm sat ede giao djeh cua khach hang de dam 

bdo giao dich cua khach hang phu hdp vdi ban chat, muc dich thiet lap moi 

quan he vd hogt dong cua khach hdng/For customers with a high-risk level of 

money laundering, in addition to performing customer identification under 

Section 6 and verifying customer information under Section 7, the Unit must 

apply enhanced due diligence measures to find out the source of the customer’s 

money and assets. Customers transactions should be monitored to verify that 

they are appropriate for the type, purposes of forming the relationship, and 

activities of the customer.

9. Cung cap thong tin vd bdo cdo giao djeh/ Provide transaction 

information and reports

Theo quy dinh cua Ngdn hang Nhd nddc, Vikki Bank cd trdch nhiem cung 

cap thong tin theo yeu cau vd bdo cdo ede giao dich cho cd quan nhd nddc cd 

thdm quyen nhd: Bdo cdo giao dich cd gid tri Idn; Bdo cdo giao dich chuyen tien 

dien tir; Bdo cdo giao dich dang ngd; Bdo cdo hdnh vi rda tien nham tdi trd 

khung bo vd tdi trd pho bien vu khi huy diet hang logt.../ According to the 

regulations of the State Bank, Vikki Bank is responsible for providing information 

upon request and reporting transactions to competent state agencies such as: 

reports of high value transactions; electronic money transfer transactions
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report; suspicious transaction report; report money laundering to the financing 

of terrorism and the financing of the proliferation of weapons of mass 

destruction...

10. Cd nhdn nirdc ngodi co dnh htfcfng chmh trj/ Politically Exposed
Person

10.1. Vikki Bank ra scat cdc nguon thong tin da thu thgp, bao gam cd nguon 

thong tin ve danh sdch cd nhdn nude ngodi cd dnh hudng chmh trj do Ngdn hang 

Nhd nude Viet Nam thong bdo de lap danh sdch PEP dp dung tgi Vikki Bank/ 
Vikki Bank reviewed the collected information sources, including the source of 
information on the list of PEPs announced by the State Bank of Vietnam, to 

compile a list of PEPs applied at Vikki Bank.

10.2. Neu khdeh hang hogc chu sd hu'u hudng Idi diroc xdc dinh Id PEP, 

nhCrng ngirdi lien quan den PEP thi cdc Odn vi thde hien cdc bien phdp danh gid 

tang ci/6ng sau day/ If a customer or beneficial owner is identified as a PEP or 

involved in the PEP, Units undertake the following enhanced assessment 

measures:

10.2.1. Trinh cap cd thd’m quyen phe duyet viec mb tdi khodn hoqc thiet 

lap quan he theo quy dinh/ Submit the request for account opening or 

relationship setup to competent authorities for approval.

10.2.2. Thi/c hien cdc bien phdp thich hdp nhdm xdc minh nguon goc tdi 
sbn cua khdeh hang/ Take appropriate measures to verify the origin of 

customer assets.

10.2.3. Tang cudng gidm sat moi quan he kinh doanh trong suot qua trinh 

giao dich vbi khdeh hang/ Improve the monitoring of business relationships 

throughout the process of dealing with customers.

10.2.4. Xem xet bdo cdo giao dich dang ngb neu can thiet/ Review 

suspicious transaction reports if necessary.

10.3.Vikki Bank dp dung bien phdp quy dinh tqi khodn 10.2 Muc nay doi vdi 
khdeh hang Id: Cha, me, vd, chdng, con, anh mot, chi mot, em mot cua cd nhdn 

di/dc xdc dinh Id PEP; Dong sb hu'u vbi cd nhdn dUdc xdc djnh Id PEP cua mot 
hoqc nhieu phdp nhdn, thda thudn phdp ly; Chu sb hu'u hi/bng Idi cua mot hoqc 

nhieu phdp nhdn, thba thudn phdp ly do cd nhdn dddc xdc djnh Id PEP sb hu'u/ 
Vikki Bank applies the measures specified in Clause 10.2 of this Section to 

customers who are; father, mother, wife, husband, child, biological brother,
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sister, younger brother of on individual identified as PEP; Co-ownership with an 

individual identified as a PEP of one or more legal entities, legal agreements; The 

beneficial owner of one or more legal entities, legal agreement by an individual 
identified as a PEP.

11. Quan he ngan hang dgi ly/ Correspondent banking relationship

11.1. Vikki Bank khong ky ket hdp dong dgi iy/ giao dich vdi ngan hang vo 

boc/ Vikki Bank are prohibited from signing contracts or dealing with shell 
banks.

11.2. Khi thiet lap quan he ngan hang dgi ly vdi ngan hang doi tac, Vikki 
Bank se/ When establishing a correspondent banking relationship with a partner 

bank, Vikki Bank will:

11.2.1. Thu thgp thong tin ve ngan hang doi tac theo Muc 6 va 7 va cdc 

thong tin khac nhir: muc dich va ly do thiet lap moi quan he; ten cd quan quan ly 

cua ngan hang doi tac va danh gid, xep logi uy tin cua cd quan co tham quyen 

hogc cua to chifc chuyen mon doi vdi ngan hang doi tac, de biet day du ve ban 

chat kinh doanh, uy tin cua ngan hang doi tac va bao dbm ngan hang doi tac 

phai chju sir gidm sat, quan ly cua cd quan quan ly co tham quyen nirdc ngoai; 
thong tin viec ngan hang doi tac co bi dieu tra ve rira tien hogc cdc vi phgm 

phdp lugt khdc ve phong, chong rda tien; hieu ro ve trdch nhiem phong, chong 

rda tien cua ngan hang doi tdc trong quan he ngan hang dgi ly/ Collect 
information about the partner bank according to Sections 6 and 7 and other 

information, such as: purpose and reason for establishing the relationship; the 

name of the partner bank’s regulatory agency, the assessment and rating of the 

reputation of the competent authority or of a professional organization, in order 

to fully know the nature, the reputation of the partner bank, and ensure that it is 

subject to the supervision and management of the foreign competent 
management agency; information about whether the partner bank has been 

investigated for money laundering or other violations of the law on AML; clearly 

understand the responsibilities of the partner bank to AML in the correspondent 
banking relationship.

11.2.2. Odnh gid viec thgc hien cdc bien phdp ve PCRT cua ngan hang doi 
tdc/ Evaluate the implementation of AML measures of the partner bank.

11.2.3. Phdi di/dc sir chap thugn cua Tong Gidm doc hogc ngirdi dildc uy 

quyen cua Vikki Bank trirdc khi thiet lap quan he ngan hang dgi ly/ Must be
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approved by Chief Executive Officer or authorized person of Vikki Bank before 

establishing correspondent banking relationship.

11.2.4. Trong tri/dng hdp khach hang cua ngan hang doi tac co the thanh 

todn thong qua tdi khoan cua ngan hang doi tac md tgi Vikki Bank, Vikki Bank 

phdi bdo dam ngan hang doi tac da thirc hien day du viec nhgn biet, cap nhgt 

thong tin khach hang, co khd nang cung cap thong tin nhgn biet khach hang 

theo yeu cdu cua Vikki Bank. Tai khoan cua ngan hang doi tac md tgi Vikki Bank 

khong dirge phep sir dung bdi cac ngan hang vd boc/ In case the partner bank's 

customers can pay through the partner bank's account opened at Vikki Bank, 

Vikki Bank must ensure that the partner bank has fully implemented the 

identification and updating of customer's information, and have the ability to 

provide customers’ identification information at the request of Vikki Bank. A 

account of the partner bank that opened at Vikki Bank not allowed to be used 

by shell banks.

12. Bien phdp tri hoan giao djeh/ Measures to postpone transactions

Vikki Bank ap dung cac bien phdp tri hodn giao dich theo quy dinh cua 

phdp lugt trong ede trirdng hop sau day: Khi co can cir de nghi ngd hogc phdt 

hien ede ben lien quan den giao djeh thuoc danh sdeh den; Khi co yeu cdu cua 

cO quan nhd nirdc co thdm quyen theo quy djnh tgi ede lugt co lien quan; Co ly 

do de tin rang giao dich dirge yeu cdu thirc hien co lien quan den hogt dong 

phgm tgi/ Vikki Bank applies measures to postpone transactions in accordance 

with the law in the following cases: When there are grounds to suspect or detect 

that the parties involved in the transaction are in the black list; At the request of 

a competent state agency in accordance with relevant laws; There is reason to 

believe that the transaction requested is related to criminal activities.

13. Bien phdp phong tda tdi khoan, niem phong, phong tda hodc tgm gift 

tdi sdn/ Measures to freeze accounts, seal, blockade or seize assets

Vikki Bank thirc hien phong tda tdi khoan hogc dp dung bien phdp niem 

phong, phong tda hogc tgm giCr tdi sdn cua ede to chdc, cd nhdn khi co quyet 

dinh cua cO quan Nhd nirdc cd thdm quyen theo quy dinh cua phdp lugt vd bdo 

cdo viec thi/c hien cho Ngan hang Nhd nirdc Viet Nam ngay khi thirc hien bien 

phdp phong tda tdi khoan hogc niem phong, phong tda hogc tgm giCr tdi sdn/ 

Vikki Bank shall freeze accounts or apply measures to seal, blockade or seize 

assets of organizations and individuals upon a decision of a competent state

h
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agency in accordance with the law and report to the State Bank of Vietnam 

immediately.

14. Lifu trOf va bao mat thong tin/ Information storage and security

14.1. Vikki Bank ii/u giCrcac ho sd, tai lieu theo quy dinh cua phap luqt/ Vikki 

Bank maintains records and documents in accordance with the law.

14.2. Vikki Bank thi/c hien bao mat thong tin khach hang theo quy djnh cua 

phap luqt va quy dinh noi bq cua Vikki Bank/ Vikki Bank maintains the 

confidentiality of customer information in accordance with laws and internal 

regulations of Vikki Bank.

15. Odnh gia rui ro riTa tien, tdi trd khung bo, tdi trd pho bien vu khi huy 

diet hang loot cua Vikki Bank/ Risk assessment of money laundering, the 

financing of terrorism, and the financing of the proliferation of weapons of 

mass destruction by Vikki Bank

15.1. Can cd vdo hudng dan tieu chi, phUdng phap danh gia rui ro ve rifa 

tien cua Ngan hang Nhd nude Viet Nam theo tung thdi ky, Vikki Bank thuc hien 

ddnh gia rui ro rifa tien, tdi trd khung bo, tdi trd pho bien vu khi huy diet hang 

loot cua minh/ Based on the guidance on criteria and methods of risk 

assessment for money laundering from time by time by the State Bank of 
Vietnam, Vikki Bank conducts risk assessments of money laundering, the 

financing of terrorism, and the financing of the proliferation of weapons of mass 

destruction.

15.2. Hang ndm, ket qua ddnh gid hoqc cap nhqt rui ro phdi dUdc Hoi dong 

thdnh vien hoqc Tong Gidm doc phe duyet, ky ban hdnh vd dude gui ve Ngdn 

hang Nhd nude Viet Nam trong thdi hqn 45 (bon mudi lam) ngdy ke td ngdy 

dude ban hdnh hoqc phe duyet/ Annually, the risk assessment or update results 

must be approved, signed by the Board of members or Chief Executive Officer 

and sent to the State Bank of Vietnam within 45 (forty five) days from the date 

of issue or approval.

15.3. Can cir ket qua ddnh gid rui ro ve rua tien, tdi trd khung bo, tdi trd pho 

bl£n vQ khf hCiy dldt hdng loqt cua mlnh, Vikki Bank phdi xdy dung chfnh sdeh, 

quy trinh qudn ly rui ro dUdc phdt hien td bdo cdo ddnh gid rui ro vd phdi dude 

Hoi dong thdnh vien hoqc Tong Gidm doc phe duyet, ky ban hdnh/ Based on the 

results of its risk assessment of money laundering, the financing of terrorism, 
and the financing of the proliferation of weapons of mass destruction. Vikki
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Bank must develop policies and procedures to manage the risks detected in the 

report. These policies and procedures must be approved, signed, and 

promulgated by the Board of members or the Chief Executive Officer.

16. Kiem todn vd kiem sodt noi bo/ Internal audit and internal control

16.1. Hang nam, Vikki Bank co trdch nhiem tien hanh kiem todn noi bo cong
tdc phong, chong rua tien, tdi tro khung bo vd tdi trd pho bien vu khi huy diet 
hang loot, kiem tra, rd sodt, ddnh gid doc lap, khdch quan he thong kiem sodt 
noi bo, viec tudn thu quy dinh noi bo ve phong, chong rua tien, tdi trd khung bo 

vd tdi trd pho bien vu khi huy diet hang loqt vd kien nghi bien phdp nham ndng 

cao hieu qua, hieu luc cua cong tdc phong, chong riTa tien, tdi trd khung bo vd 

tdi trd pho bien vu khi huy diet hang loot/ Annually, Vikki Bank is responsible for 

conducting internal audits on AML, CFT and WMD activities, examination, 
review, and assessment independently of the internal control system, \ 

compliance with internal regulations on AML, CFT and WMD, and 

recommendations for measures to improve the effectiveness of activities in /J/ 

AML, CFT and WMD. 7/

16.2. Moi vi phgm dUdc phdt hien trong qua trinh kiem todn, kiem sodt noi 
bo phdi dUdc bdo cdo cho Trirdng Ban Oieu hdnh Phong, chong rda tien/ Tong 

Gidm doc de xu* ly/ Any violations detected during the internal audit and control 
process must be reported to the Head of the AML Board/Chief Executive Officer 

for handling.

16.3. Cham nhdt sau 60 (sdu mirdi) ngdy ke td ngdy ket thuc ndm tdi chmh,

Vikki Bank phdi gui bdo cdo kiem todn noi bo ve phong, chong rda tien cho Cue 

Phong, chong rda tien thuoc Ngdn hang Nhd nirdc/ At least 60 (sixty) days from 

the end of the fiscal year, Vikki Bank must send the internal audit report for AML 

activities to the AML Department of the State Bank.

17. Odo tgo cong tdc phong, chong rda tien, tdi trd khung bo vd tdi trd 

pho bien vu khi huy diet hang loot/ Training on AML, CFT and WMD

17.1. Hang ndm, Vikki Bank thud hien ddo tgo, ndng cao nhgn thde ve ede 

bien phdp phony, chong idu Lien, Lai LrO khung bo vd Lai LrO pho bien vu khi huy 

diet hang loot cho tat cd can bg, nhdn vien cd lien quan den giao dich tien te, 
tdi sdn khde cua Ngdn hang theo chinh sdeh ddo tgo hien hdnh cua Ngdn hang/ 
Annually, Vikki Bank conducts training and awareness raising about measures to 

AML, CFT, and the financing of the proliferation of weapons of mass destruction
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in currency/other assets transactions for ali relevant officers and employees in 

accordance with the unit’s current training policy.

17.2. Don vj phai ddo tqo kien thCrc, nghiep vu phong, chong rira tien, tai trp 

khung bo va tai trp pho bien vu khi huy diet hang loot trong vong 06 (sdu) thang 

ke ti/ ngay daoc tuyen dung cho cac cac nhdn vien mdi tuyen dung dir kien dam 

trdch nhiem vu phong, chong rira tien va cac nhiem vu khdc lien quan den giao 

dich tien, tai san vdi khdch hang/ The unit must provide training in knowledge 

and major of AML, CFT, and WMD within 06 (six) months from the date of 

recruitment for new employees who are expected to undertake the AML tasks 

and other tasks involved in money, asset transactions with customers.
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